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Welcome to Perspective’'s Analysis
Expert

Welcome to Analysis Expert (AE), an integral analytical component of Perspective by PPM
2000 Analysis Expert is an internal search engine that scans the data in all Activity, Incident,
Case (Perspective Premium only), Item, Person, Organization, and Vehicle records, and returns
results that meet defined search requirements. Use Analysis Expert to create a query, and then
turn your query’s results into a spreadsheet, a chart, a printed grid, or a report.

Note: Only users with access to Analysis Expert can view and use this component. Search results
reflect assigned user access rights and privileges.

To access Analysis Expert, log on to Perspective and click Analysis Expert in the Navigation
pane.
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Using This Guide

Using this guide is straightforward; however, there may be some terms included that you are not
familiar with. There are a few helpful tips you should know about before beginning the
Perspective Analysis Expert Training Guide.

This chapter is designed to help you in the following ways:

e Get you familiar with this guide and how it is structured.

e Learn how to access Perspective’s Analysis Expert.

e Know where to look for help if you are confused by anything you come across while
working with this guide.

e Teach you how to navigate the different sections of Analysis Expert.

What to Know Before You Begin This Guide

1. To access Analysis Expert, log on to Perspective and click Analysis Expert in the Navigation
pane.

2. Understanding Boolean logic statements will help you significantly when working in AE.
Information about Boolean logic statements can be found beginning on page 38.

3. You can find a variety of task-oriented examples in Appendix C, beginning on page 41.

4.  Many of the bolded words found throughout this guide can be found in the Glossary,
beginning on page 71.

Navigating the User Interface

Analysis Expert’s interface transforms according to the stages of query building, by which it
evolves in two separate screens: the initial query designer window and the subsequent query
results window.

The query designer window of Analysis Expert enables you to set specific query criteria,
grouping, and search options, and is aimed at producing optimal query results. It is divided into
the following six sections (Figure 1.1):

1. Ribbon: In Analysis Expert, the Ribbon contains an additional set of buttons that perform
saving, adding, cloning, deletion, sharing, and the execution of queries.

2. Navigation pane: Arranges queries that you create according to their access options (i.e.,
Shared Queries or Private Queries) and the various record entities (i.e., Case, Incident,
Item, Organization, Person, and Vehicle). By default, all new queries are Private Queries,
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Main

=

File

and they are only available to the user who created them. In order to make a saved query
available to users across your organization, you must share it.

Form(s) pane: The forms available for querying depends on the record entity selected in
the Navigation pane. Once you select a form in the Form(s) pane, the corresponding fields
will be checked in the Field(s) pane and recorded in the Selection(s) pane.

Field(s) pane: The specific fields that can be selected for display in the query results
depends on the form selected in the Form(s) pane. The selected fields will automatically
populate the Selection(s) pane under Display. This enables sorting and grouping of the
query results into the Selection(s) pane and Criteria Designer.

Selection(s) pane: Displays the selected query criteria, as well as grouping and display
options for the query results.

Criteria Designer: Contains three tabs (Criteria, Properties, and Audit) that control the
process of query building.

= The Criteria tab displays the fields that were selected as search criteria from the Field(s)
pane and enables settings of their search values.

= The Properties tab displays the text expression of the criteria selected under the Criteria
tab.

= The Audit tab tracks the history of the runs of the query.

& Privacy Legal

« e ¥ A @
Quick  Help
Find -

Toggle Logoff Settings

e It B R 1)

Settings Analysis Expert
(=} Shared Queries Formfs) Field(s) Selection(s)
£ Private Queries ] Incidert Detai - [T]0ccumed To Date/Time - Group By
-4l Case 17]* Organizational Rollups [Cincidert Duration Summary
£+ ] Incident * Class Rollups T Summary — || & Display
T Newa o 1™ Busincss Unit Rokgs {¥]e-incident Number -~ e-ncident Number
LA New Query 2t T sto Foi A {¥|Reported to Polics: - Reported to Police
s kem [ Dtenoles 5 | Police File Number L - Reported to Division
(% Actvty ch Investigation Iniated By Person {¥|Reported to Division 3 - Folowup Date
&gl Organization 14 Supenvisor Reported To {1 Division Reported To - Year
P I8 Record Owner L4 | Reported to Supenvisor
® Pemon 2 I7] F Incident Flags 3 A Follow-up Required 4 M 5
~#% Vehicle J 171 B Incident to Incident Links —) ]Folowup Date J J
71 [ Incident from Incident Links H geaf
H uarter
a| = . I B Incident ftems P lMonth
7] F Incidert Organizations L P IWesk
Incidert Persons ;
o as £ FI0ay
fag? | Dashboard 7] B Incident Vehicies [ Weskday
— 7] A Incidert Naratives £.[|Day of Year
d_b Dispatchlog J71 8 Inridert S [ | Primary Cause. S
Data Forms Criteria | Properties  Audit
Criteria Designer
Holl| Reports Symbol Forn Field Operator Value
&, Gateway J
Administration
»
Administrators Ready @  Connected

Figure 1.1: The six sections of Perspective’s Analysis Expert
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Some functions of the Ribbon are accessible directly from the right-click menu of a record entry or
a query. Specifically, you may add, clone, share, remove, and execute a query by right-clicking
a record entry or a query, and selecting the relevant option in the menu.
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Design and Process a Query

Plan Your Query

Analysis Expert has the ability to search almost any field inside Perspective’s database. lItis
important to plan your query before you run it, as Perspective has so much information to sift
through. Planning your query is essential to best determine what fields to select and analyze,
which will give you the narrowest results possible.

Consider the following questions when designing a query:
1. What information do | want to analyze?

2. What is the purpose of analyzing this information? In other words, am | determining if some
data exists, how many entities of the data exist, or do | want a list of the data?

3.  Howdo I intend to process the information once it has been collected? Do | plan to chart it,
compare it, or leave it raw?

4. Am | trying to put too much information in my query? Do | need to break it up into two (or
more) queries?

5. Am | trying to compare information with two different dates? If so, will | need to create two
different queries?

Moving forward in this guide, it is important to understand the difference between parent records
and child records:

. A parent record refers to the basic data that are recorded on Perspective’s main forms, or
that correspond to only one referent. Examples of parent data include, but are not limited to,
an incident’s Class, Site, Business Unit, Reported Date/Time, Status, Created by User, etc.

. A child record refers to data that are recorded on Perspective’s subforms, or that could
potentially correspond to more than one referent. Examples of child data include information
about involved Persons, involved Vehicles, and so on. The majority of queries built in AE will
be based on the data contained within parent records.

Add a New Query

Please refer to Figure 2.1 for an example of the following steps.
1. Click the Add button B on the Ribbon. A Create New Query dialog box will open.

2. From the Type lookup list, choose the record entity you would like AE to search (e.g.,
Incident, Person).

3. Enter atitle for the query in the Name field.
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= By default, the system will name the new query according to the template <New Query
at [current date] [current time]> (e.g., <New Query at 15/12/2010 2:23:42 PM>).

4. Inthe Description text box, identify the type of query and/or its purpose.

m

Type

{Incident -
MName

<My Incident Query =

Description
Use this queny to view incident Status, Access Level, Class,
Category and Site.

| Add || Cancel |

Figure 2.1: Create New Query box

5. Click Add. The Form(s) pane will automatically populate with the names of the selected
record entity’s respective forms (e.g., Incident Details, Incident Flags, Incident Losses).

= By default, the first form will be highlighted and its associated fields will be displayed in
the Field(s) pane.

Select Fields

1. Expand the nodes in the Form(s) pane, by clicking the plus sign [#, to see all of the
contained subforms.

2. Toview a form or subform’s available fields in the Field(s) pane, click once on the form or
subform in the Form(s) pane.

3.  Check the boxes of the fields you want to have displayed in your query’s results. The field
names will automatically populate the Selection(s) pane under Display (Figure 2.2).

= To select all the fields in a particular form or subform, click the form or subform’s
checkbox in the Form(s) pane.
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Form(s) Feldis) Selection(s)
@-[¥] [[] Incident Detai B [ Incident Number o[ +-Group By
=-F [ Incidert Fags ; File Number Summary
7] B Incident to Incident Links =-[¥]Reported Date/Time = D:\splay
7] F Incidert from Incidert Links ::;Z’der - szgfned Date/Tine
e | [ Incidert kems [ Morth e
-] {4 Incident Organizations [ClWeek
=N | [ Incidert Persons = [FDay
7] B Incident Vehicles [[Weekday
=N | [ Incident Namatives || Day of Year | 4
-] B Incident Attachments [ Hour
7] H Incident Losses [T Mirute

-] [ Incident Owner History
7] B Incident Recoveries
-] f4 Incident No Impact

{1 & Incident Loss Summary

7] & Summary

=-F [ Incident Investigatars
7] B Incidert Investigation Log
/7] [ Investigation Interviews

-[T|0ccumed From Date/Time
-[C|0ccumed To Date/Time
.| Incident Duration
[ ] Summary
[ |e-Incident Number

71 Reported to Police

[ Palice File Number

71 Reported to Division

[ Division Reported To

Figure 2.2: Incident Details form expanded, showing the contained subform fields

Example:

Build a query to look at the Total and Net losses of Incidents by Year, Class,

Category, and Site.

a. Inthe Form(s) pane, click on the Incident Detail form (Figure 2.3).
b. Inthe Field(s) pane, check Incident Number.
c. Inthe Field(s) pane, expand Reported Date/Time and check Year.
Form(s) Field(s) Selection(s)
= 1 Incident Detail - : \ncidemNumber - : Group By
[ |* Organizational Rollups || CPatient Number || - Summary
*+ Class Rollups = |Reported Date/Time [ Display
* Business Unit Rollups [V]Year Incident Number
Site Rollups ["]Quarter =
& Investigation Initiated By Person = i Menth
; [T& supervisor Reportad To I [ Week
|"|& Record Owner L |Day L
(-] # Incident Flags | Weekday
G| B Incident->Incident Links || Dayofrear
| B Incident=-Incident Links L] ~.[[Hour
-] M Incident ltems i Minute
E]--D M Incident Organizations, []-I:‘Occurred From Date/Time
[J--D M Incident Persons [J-DOccurred To Date/Time
[£2) D H Incident Vehicles D\ﬂcidenlDuraUun
(| H Incident Narratives || Summary
Figure 2.3: Query—Incident Number and Reported Date/Time
d. Inthe Form(s) pane, expand Incident Detail and click on the Class Rollups form
(Figure 2.4).
e. Inthe Field(s) pane, check Class and Category.
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f.

g.

h.

b | 4 Incident->Incident Links
i | M Incident<-Incident Links
k| D [ Incident ltems

i} | M Incident Persons
t-_|  Incident Vehicles

i
[
[
[£
("] A Incident Organizations
i
[
£

£ | M Incident Narratives

Form(s) Field(s) Selection(s)
{1 Incident Detail [C]ciass Rollup Name - Group By
* Organizational Rollups [¥]Class - Summary

[¥]* Class Rollups [v]Category )-Display
["1* Business Unit Rollups ["subcategory Incident Number
] site Rollups [CIType i Year
0s Investigation Initiated By Person [class Code Class

28 Supervisor Reported To [|consequence L. Category

"15 Record Owner | |site Loss Value

i | M Incident Flags ["|Threshold

Figure 2.4: Query—Class and Category

In the Form(s) pane, click on the Site Rollups form (Figure 2.5).

In the Field(s) pane, check Site.

"] ® Incident->Incident Links
"] ® Incident<-Incident Links
"] & Incident ltems

D B Incident Organizations
"] ™ Incident Persans

"] & Incident Vehicles

"] B Incident Narratives

Latitude Coordinates
Longitude Coardinates
Site Loss Value

Form(s) Field(s) Selection(s)
E-- T Incident Detail - : Site Rollup Name -~ Group By
*+ Organizational Rollups 7 [v]Site :- Summary
"+ Class Rollups | Building Q-Disp\ay
-1_|* Business Unit Rollups [ |Location -~ Incident Number
Site Rollups [ |section i Year
O& Investigation Initiated By Person = [~ |Address1 i Class
D& Supervisor Reported To I --:Address2 .- Category
[ |& Record Owner [_|PostalCode .. Site
| B Incident Flags || Threshold

Figure 2.5: Query—Site

In the Form(s) pane, click on the Incident Loss Summary form (Figure 2.6).

In the Field(s) pane, check Total Loss and Net Loss.

Form(s) Field(s) Selection(s)
[]--; # Incident Vehicles - || Total Exposure ;- Group By
B[] M Incident Narratives -] Total Averted - Summary
[-L | 5 Incident Attachments || Total Loss (- Display
-] ™ Incident Losses -[_| Total Recoveries i Incident Number
(] & Incident Owner History [VINetLoss -~ Year
B ; 5 Incident Recoveries i Class
- | M Incident No Impact -Category
MR o Loze Sy ste
: & Summary F - Total Loss
[]--; H Incident Investigatars L. MetLoss
L  Incident Investigation Log
(-] # Investigation Interviews
L H Incident Investigation Summaries c
(-] M Incident Investigation Evidence Log 0
28] ; ¥ Incident Assignments

Figure 2.6: Query—Total Loss and Net Loss
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4. Click Save ﬂ on the Ribbon to store the query for access at a later date, or click Execute
3 to run the query immediately.

= Executing the query at this point gives you a list of all corresponding records in
Perspective that you have access to. The query results open in a separate window.

Add Criteria

1. If you want to search within a portion of data, set the parameters of your search by right-
clicking the parameters’ fields in the Field(s) pane, and selecting the Search By option
(Figure 2.7).

= The selected field will appear in the Criteria Designer pane below. (If you do not want
the field to be displayed in the query’s results, do not select the checkbox beside the
field’s name in the Field(s) pane.)

2. To specify a comparison value for the selected parameter, select the relevant Operator
from the lookup list (Figure 2.8).

= Depending on the type of parameter, you will have an option of either entering the
comparison value in the Value field, or selecting it from the lookup list. Add as many
parameters for your data sample as you need.

Note: Available operators and their functions are listed in Appendix A: Criteria Operators
(pg. 38).

If you would like to search between two values (e.g., a date range), you will need to create
two criteria—one using the operator “greater than or equal to” (>=), and the other using “less
than or equal to” (<=) (Figure 2.8).

Example:

Adjust the search criteria so that the query results display only the incidents with a net
loss over $100 that took place between 2011 and 2012.

Please refer to Figure 2.7 and 2.8 for an example of the following steps.

a. Right-click Year in the Field(s) pane and select Search By.
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Reld(s)

m

Search By

Group By

Cancel

¥ Ecromay

-

Figure 2.7: Search within a portion of data by right-clicking and selecting Search By

b. Inthe Criteria Designer pane, against the Year parameter (A), select the “greater than
or equal to” (>=) Operator and set its Value to 2011.

c. Right-click the Year field in the Field(s) pane again and select Search By.

d. Inthe Criteria Designer pane, against the Year parameter (B), select the “less than or
equal to” (<=) Operator and set its Value to 2012.

e. Right-click the Net Loss field in the Field(s) pane and select Search By.

f. Inthe Criteria Designer pane, against the Net Loss parameter (C), select the “greater
than or equal to” (>=) Operator and set its Value to 100.

Cntenia Designer
Symbol Form Field Operator Walue
A Incident Detail Year 3= 2m
B Incident Detail Year <= 2mz2
C Incident Loss Summary Net Loss 3= 100

Figure 2.8: Criteria Designer, where you set your Form and Field Operators and Values

3. As you continue to specify the parameters, the system will edit the corresponding Boolean
logic statement at the bottom of the Criteria Designer pane.

= By default, Perspective searches for data that meets both criteria A AND criteria B, and
so on. If you want to only generate results that meet either criteria A OR criteria B, or
some variation thereof, you must manually modify the statement (in the bottom of the
Criteria Designer) to reflect this. It is best to modify the statement after you have entered
all your data parameters first.

Note: Deleting a parameter symbol (e.g., A, B, C, etc.) from the statement will not remove the
corresponding parameter from the list. However, if a parameter is deleted from the statement,
it will not appear in the executed query results. Ultimately, the Boolean logic statement
contains the defining formula for your data sample, while the list of parameters provides the
parameters you may search by, and serves as a reference point for the statement.
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Example:

In addition to the previous criteria, adjust the Boolean logic statement so that the query
results display only the incidents from Central Campus or Valley Center locations.

o

Right-click the Site field in the Field(s) pane and select Search By.

b. Inthe Criteria Designer pane, against the Site parameter (D), select the “equal” (=)
Operator and set its Value to Central.

c. Right-click the Site field in the Field(s) pane again, and select Search By.

d. Inthe Criteria Designer pane, against the Site parameter (E), select the “equal” (=)
Operator and set its Value to West Valley.

e. Inthe Boolean logic statement text field (bottom of the Criteria Designer), edit the
displayed statement to read as “((A AND B AND C) AND (D OR E))".

Cntena Designer

Symbol Form Field Operator Value
A Incidert Detail Year »= 2m
B Incident Detail Year <= 02
cC Incident Loss Summary Met Loss »= 100
) Site Rollups Site = Certral Campus
» E Ste Rollups Site -

({AANDBANDC)AND(DORE}))
Figure 2.9: Criteria Designer and the Boolean logic statement (bottom left)

4. Click Save on the Ribbon to store the query for access at a later date, or click Execute 3
to run the query immediately. The query results will open in a separate window (Figure 2.10).

Drag a column here to group by that column

Incident Detail

Incident Detsil Incident Number  Incident Detail Year 3 Class Rollups Class  Class Rollups Category  Site Rollups Site  Incident Loss Summary Totsl Loss X Incident Loss Summary Net Loss 3
INCDO000000137 2012 Criminal Theft Valley Center 350 350
INCDOD00DD0157 2012 Criminal Theft Valley Center 1835 1895
INCDO000000051 2012 Criminal Theft Central Campus 72 7z
INCDO000000167 2012 Criminal Theft Valley Center 6050 6050
INCDO000000186 2012 Criminal Theft Central Campus 900 900
INCDO000000127 2m Criminal Theft Central Campus 125 100
INCDO000000105 2011 Criminal Theft Valley Center 124589 124599
INCDO000000187 21 Criminal Theft Central Campus 3880 172499
INCDOD0DD0DDET 2011 Procedural Security & Safety Obser  Central Campus 450 450
INCDO000000108 201 Criminal Assault Central Campus 127 127
INCDODDDDOD03S 2011 Criminal Fire Central Campus 18340 10000
INCDO000000072 2011 Procedural Emergency Situation Valley Center 3200 3200
INCDOD00D00132 2012 Criminal Fire Central Campus 5000 5000
INCDO000000118 2011 Criminal Theft Central Campus 13000 5000
INCDO000000183 2012 Criminal Theft Central Campus 8500 6750
INCDO000000010 2011 Criminal Fraud Central Campus 1134 134
CEN-2011-000002 2012 Criminal Fire Central Campus 42000 42000
INCDO00D00D0SE 2011 Criminal Fire Central Campus 4500 4500

Figure 2.10: Results of an executed query
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Work with Query Results

View Query Results

To execute a query, select the query you want to run from the query list in the Navigation pane,

and click Execute = on the Ribbon. Once the query is executed, a new window will open with

the results of the query, displayed in the form of a grid. The number of returned records will be
displayed at the bottom of the screen (Figure 3.1).

| New Query at 7/3/201210

View Style
[ Show Child Record

© Honzortal

© Vertical

(©) Outlook Group By

Card View

Text Search

Backcolor of Search Results
[ Include Child Record

[7] Exact Match of Text

[] Case Sensttive

[58] Export ) Print Grid ] View Detail

View in Visual Analysis Incident Detail

~ [E» Chart | () Print Detail Report

Incident Detail

INCDO000000137 2012
INCDO0000000157 2012
INCDOO0000000E1 2012
INCDOO00000 167 2012
INCDO000000 186 2012
INCD0000000127 2011
INCDOO000000105 201
INCDO000000 187 20Mm
INCD0000000087 2011
INCDOO000000108 201
INCDO0000000S 20Mm
INCD0000000072 2011
INCDOO000000132 2012
INCDOO00000118 201
INCD0000000183 2012
INCDO000000010 201
CEN-2011-000002 2012
INCDO0000000088 20Mm

Incident Detail Incident Number _ Incident Detail.Year X Class Rollups.Class  Class Rollups. Category

Criminal Theft

Criminal Theft

Criminal Theft

Criminal Theft

Criminal Theft

Criminal Theft

Criminal Theft

Criminal Theft

Procedural Security & Safety Obser
Criminal Assault

Criminal Fire

Procedural Emergency Situstion
Criminal Fire

Criminal Theft

Criminal Theft

Criminal Fraud

Criminal Fire

Criminal Fire

Sl T e DT D e _

Site Rollups Site _ Incident Loss Summary Total Loss & Incident Loss Summary NetLoss X

Valley Center
Valley Center

Central Campus
Valley Center

Central Campus
Central Campus
Valley Center

Central Campus
Central Campus
Central Campus
Central Campus
Valley Center

Central Campus
Central Campus
Central Campus
Central Campus
Central Campus

Central Campus

350
1895
2
6050
00
125
124589
3850
450

350
1835
2
6050
900
100
1245.99
172499
450
127
10000
2200
5000
5000
6750
134
42000
4500

From this view, you can reorder the columns by dragging and dropping the column header. You

Number of Records Returned 18 —I.:E
Figure 3.1: Executed query, with the number of returned records in the bottom left corner

can put the list of records in ascending or descending order by clicking on the relevant column

headers. Moreover, you can make columns larger or smaller by grabbing the edge of the column
header and adjusting appropriately.

Use the Card View option to invert the columns and rows in your query results for an alternative
display option. If your query results contain child data, you may choose to display either parent
records (e.g., Incident Detail) or child records (e.g., Incident Investigators) as cards, by selecting
the appropriate data label under the Card View lookup list. Select <None> to reset the view back

to the list mode (Figure 3.2).
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[%] Export () Print Grid = View Detail 5] View in Visual Analysis Incident Detail ~ [E& Chart | {2 Print Detail Report
View Style Records Found (18)
[ Show Child Record
© Horzorta e _

etical Incident Detail

() Outiook Group By
Incident Detail Incident Number INCDOD000D0T3 || INCDOODOOD00S || INCDOOD0DOOT8 || INCDOODDO0DTD || INCDOO0D00008
Expand All Incident Detail Year x| 2012 2012 2012 201 20M
Class Rollups Class Criminal Criminal Criminal Criminal Procedural
ETy Class Rallups Category Theft Theft Thett Theft Security & Safety
incidert Detail - Site Rollups Site Valley Center Central Campus || Central Campus || Valley Center Central Campus
Incident Loss Summary.Total Loss 3 350 mn 900 1245.98 450
Text Search
Incident Loss Summary.NetLoss X 350 n 500 1245.98 450
Backcolor of Search Results
Incident Detail Incident Number INCDOD000D0T5 || INCDOODOOOTE || INCDOOD0DOOT2 || INCDOODDO0DTE || INCDOO0D00T10
[7] Include Child Record
i Incident Detail Year x| 2012 2012 201 2011 201
7] Gase Sensiive Class Rollups Class Criminal Criminal Criminal Criminal Criminal
Class Rollups.Category Theft Theft Theft Theft Assault
et G Site Rollups.Site Valley Center Valley Center Central Campus || Central Campus || Central Campus
Incident Loss Summary.Total Loss 3 1895 8050 125 3850 127
Incident Loss Summary.NetLoss X 1835 6050 100 172498 127

Number of Records Returned 18

Figure 3.2: Query shown in Card View

Search for Specific Data in Query Results

To search for specific data in your query results, use the Text Search function. Type a keyword
in the Text Search field, and click Search Grid (Figure 3.3).

e The color of the highlighted search text can be modified using the Backcolor of Search
Results lookup list.

e Check Include Child Record to search all records in the query results.

e Check Exact Match of Text to search only for text that corresponds exactly to the text
entered in the Text Search field.

e Check Case Sensitive to search only for text containing the correct uppercase or lowercase
characters specified in the search text.
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™ New Query ot 77372

[] Export (2 Print Grid = View Detail | View in Visual Analysis |Incident Detail \E{é Chart | () Print Detail Report
View Style Records Found (18)
[£] Show Chid Record
© Horzortal el e e _
@ Vetica Incident Detail
) Outfock Group By Incident Detail Incident Number  Incident Defail.Year X Class Rollups Class  Class Rollups Category  Site Rollups Site  Incident Loss Summary. Te
: INCDOODDOOT37 2012 Criminal Theft Valley Center
Epand Al INCDDO0DD0O157 2012 Criminal Theft Valley Center
INCDOOODO00DS T 2012 Criminal Theft Central Campus
Card Vew INCDD00D000167 2012 Criminal Theft Valley Center
Nane * || ncoooocoooies 2012 Criminal Theft Central Campus
INCDDO0DD0O1Z7 2011 Criminal Theft Central Campus
Text Search
o INCDDO0DDOO105 2011 Criminal Theft Valley Center
INCDDOODDOO187 2011 Criminal Theft Central Campus
R SR s INCDO00D0D00ST 20m Procedural Security & Safety Obser  Central Campus
[ Include Chid Record .
INCDDO0DDOO108 2011 Criminal Assault Central Campus
] Exact Match of Text 5
INCDDO0DDD0DSS 2011 Criminal Fire Central Campus
[ Case Senative
INCDDOODDO0D72 2011 Frocedural Emergency Situation  Valley Center
Search Gnd INCDO000000132 2012 T F [l
INCDDO0DD0O 18 2011 Criminal Theft Central Campus
INCDDO0DD0O183 2012 Criminal Theft Central Campus
INCDDOODDDOD10 2011 Criminal Fraud Central Campus
CEN-2011-000002 2012 Criminal Fire Central Campus
INCDDO0DDD00BE 2011 Criminal Fire Central Campus
« m v
Number of Records Returned 18

Figure 3.3: Using Text Search to highlight specific data

Group Query Results by a Field

To group the results by a field, drag the column heading to the gray box above the grid and
drop it.

= All query results will automatically collapse; grouped by the column heading you just
selected (Figure 3.4).

Records Found (18) ' Records Found (18)
fincident Detail
=Inc:if.karlt Detgil.Incident Number | Incident Detail Year Zi Class Rollups.Class Incident Detail Year - 2011 (10 Itﬂﬂlﬁ}
[ INCDO000000137 2012 Criminal
A u——— e e Incadent Detail Year : 2012 (8 items)
INCDO000000051 2012 Criminal
INCDO000000167 2012 Criminal
INCDO000000126 2012 Criminal
INCDO000000127 2011 Criminal

Figure 3.4: Grouping query results by year

To add another tier to the grouping, first expand one of the nodes to view its data in grid format.
Then, click and drag a different column heading to the gray box. The query results will once again
collapse, grouped first by your initial selection, and then by your second selection. You may
continue to add tiers to your grouping using the same method.

To reorder the tiers in your grouping, click and drag the column headings in the gray bar (Figure
3.5).

11
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To remove a field from your grouping, drag the column heading in the top gray bar and place it
anywhere in the query results screen.

Records Found (18)
Incident Detail Year
Class Rollups Category |

1= Incident Detail. Year : 2011 (€ items)
Class Rollups.Category : Assault (1 item)

Class Rollups.Category | Emergency Situation (1 item)

Class Rollups.Category : Fire (2 items) SiElLlL D iTiiln
Class Rollups.Category : Fraud (1 item)
Class Rollups. Category : Security & Safety Observation (1 item)
Class Rollups. Category : Theft (4 items)

Incident Detail Year : 2012 (2 items)

Figure 3.5: Reorder tiers

Perform Calculations on Query Results

1. To perform calculations on data in query results that were created using the Group By
option, select the Outlook Group By radio box in the View Style section. The Sigma
symbol (Z) will appear on all column headings. (If the Group By function was used to build
the query, Sigma will automatically appear on column headings.)

2. To perform data calculation on a column of data, click the Z button at the top of the
respective column. The Select Summaries dialog box will open (Figure 3.6).

3.  Select the type of calculation that is required for the column (Average, Count, Maximum,
Minimum, and/or Sum). You can select more than one calculation option (Figure 3.6).

2 Select Summaries ==
[ [#] Average
[ & Count
[ Fl| Mzzdmum
[ ] Minimum
=| Sum

o) (o)

Figure 3.6: Calculation options available via the Sigma (Z) button

4.  Click OK.

= The calculation results will be displayed below the appropriate columns at the bottom of
the query results. If your results were grouped by a field within the query results window,
then the calculations will apply and be displayed for each group (Figure 3.7).
12
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(] Export (2 Print Grid [ View Detail 4] View in Visual Analysis  Inident Detail - [Bb Chart | (L Print Detail Report
View Styie Records Found (18)
[T] Shew Child Recerd
® Horaortal Drag = column here to group by that column,
& Vetical Incident Detail
© Outosk Group By Incident DeailIncident Number _Incident Detail. Year X Class Rollups Class  Class Rollups.Category  Site Rollups.Site  Incident Loss Summary.Total Loss ¥ Incident Loss Summary.NetLoss  Z
B INCD0000000137 2012 Criminal Theft Valley Center 50 50
Expand All INCDO0000D0 157 2012 Criminal Theft Valley Center 1895 1895
INCDO000000051 2012 Criminzl Thett Central Campus n anz
EiiE INCDOOD00D0167 2012 Criminal Theft Valley Center 6050 050
~ || mcooooooootes 012 Criminal Thett Central Compus 300 500
INCDO0000000127 201 Criminal Theft Central Campus. 125 100
Text Search
INCD0000000 105 201 Criminal Theft Valley Center 1245.99 124599
INCDO000000187 20m Criminal Theft Central Campus 3850 172498
e e 2T INCDO000000087 201 Procedural Security & Safety Obser  Central Campus 450 450
[7] Include Child Record
INCDO0000000 108 201 Criminal Assault Central Campus. 127 127
[] Exact Maich of Text
INCD00000D00S9 201 Criminal Fire. Central Campus. 18340 10000
[7] Case Senstive
INCDO00000072 20m Procedural Emergency Siuation  Valley Center 3200 200
Somch, Ged INCDO000000122 2012 Criminal Fire Central Compus 5000 5000
INCDO0000D0 118 201 Criminal Theft Central Campus. 13000 5000
INCDO0000DD0 183 2012 Criminal Theft Central Campus. 8500 6750
INCDO000000010 20m Criminal Fraud Central Campus 14 134
CEN-2011-000002 2012 Criminal Fire Central Compus 42000 42000
INCD0000000088 201 Criminal Fire. Central Campus. 4500 4500
Grand Summaries
Sum - 36205
Average = 20114444
Minimum = 2011
Maximum = 2012
| Number of Records Returned 18 Il

Figure 3.7: Calculation results in bottom right corner

View Details Regarding a Record

You can look at more details regarding a record in the following two ways:
1. Click View Details to open a read only view of the selected record.

2. Click View in Visual Analysis to open the record details in Visual Analysis.

Print Query Results

1. To print the query results, first estimate the layout of your grid in relation to the portrait
layout.

= If necessary, scale the query results window to fit one portrait page.
2. Click Print Grid @ on the top toolbar. A Print Preview window will open (Figure 3.8).
3. Review the layout of the grid using the toolbar at the top of the screen.

4. Click the Print icon &/ to print the grid.

13
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ol Print preview ESEN™
Q'o‘|ﬂm.mﬂ|gose Page 1&'

T
LR R
HHEIFFE NI

Figure 3.8: Print preview

Export Query Results to Excel

1. To export query results, click Export E on the top toolbar. A Windows Explorer window will
open.

2. Choose the location for the new file, and name the file. Indicate the file type, choosing from
Excel-Flat Format (*.xIs), Excel-Data (*.xIs), and Extensible Markup Language (*.xml).

3. Click Save. You will receive a confirmation message stating that the export was successful.

4.  Click OK.
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Chart Query Results

Note: If your query results contain child data, you may choose to chart either parent records or
child records, by selecting the appropriate data label under the attached lookup. To learn how to
analyze and chart child records, see the Analyze and Chart Child Data chapter (pg. 30).

1. To begin charting your query results, click Chart E (Figure 3.9).

Incident Detail - ! Print Detail Report
Figure 3.9: Chart your query results

2. A charting window will open with a blank Viewing pane, with a list of variables available for
charting listed in the Data pane on the left, and a grid with raw chart data listed in the
bottom Data tab.

3. Inthe left Data pane, select an X-Field and a Y-Field (or multiple Y-Fields) for your chart
from the available options (Figure 3.10).

» The X-Field data will appear on the horizontal x-axis of your chart. The Y-Field data will
appear on the vertical y-axis of your chart. If you select more than one Y-Field, ensure
that they have the same unit of value (e.g., dollars, items).

Note: Y-Fields are always charted as numerical values. Generally, text fields are
counted (e.g., quantity of Incident Numbers or Last Names), while numerical fields are
summed (e.g., amounts of Incident Losses).

i [fy CopytoClipboard () Print | By ChartTypes ~ By Wizard | Clear [E] Themes ~|Border None ~ | Enter Title 2 -8

Charts
Juli Column Chart

Y

I ircident Detail Incident Number

2011 2012

ncident Detail Incident Humb.
- [ Incident Deail Year

[[]Class Rollups Class Chart Data [}
[T] Class Rellups.Category Incident Detail Year -+ Incident Detail Incident Number
] Site Rollups Site - o
[ Incident Loss Summary Total
[ Incident Loss Summary.Net L || 2012 8
[ F—— v |[ Daa | Chart Data

Figure 3.10: Charting your data
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Example:

Build an Incident query with the following criteria: Incident Number, Year, Category,
Site, and Total Loss. Run the query and chart the query results to show incidents’
Total Loss by Site.

a.

In the Analysis Expert query building screen, select the Incident Number, Year, Category,
Site, and Total Loss fields. In our example, using the Search By function and the Criteria
Designer pane, we will limit the query results to only reflect incidents that occurred at
Central and West Valley locations, and their involved losses (Figure 3.11)

~ Perpectve =X
Main & Privacy Legal
59 )
SRR AEE LT XF |
File Toggle Logoff Settings Quick Help ==
- Find -
Settings Analysis Expert
=} Shared Queries Form(s) Feld(s) ‘Selection(s)
=) af Private Queries ] Incidert. Detail « || - Tetal Eposure Group By
- Case 1 # neidert Aags Summary
&[] Incident I B Incident to Incident Links &~ Display
|30 NewQuery at 6/26) | -] [ hcidert from Incident Lk “'f“:'de”' Humber
ear
e Incident kems
g tem ncidert Categary
L Actviy 171 £ incidert Organizations = ste
| & Orgrian {7 & neidert Persons Total Loss
H anization
- ] [ Incident Vihicles
["@ Pemon 1] [ Incidert Nematives
- Vehicle 171 # incidert Attachments L
171 A Incident Owner History
A - AT [ Incidert Losses
— {7 # ncident Recoveries
A 71 A hncident No impact
|fox | Dashboard 47 # ncidert Loss Summary
- I 8 Summary
W_b Dispatchlog 71 # incidert =
E Data Forms Criteria  Properties  Audit
— Criteria Designer
ymbol amm i perator - alue
Repocts Symbol F Field s Vel
A | SteRolups Ste - Central Campus
L Analysis Expert B |SteRolps Ste - Valley Center
» € |incident Loss Summary Total Loss o 0
& Gateway
=t L ({(AORB)ANDC)

Administrators Record deleted successhuly. Ready | ® Connected

Figure 3.11: Query and Criteria Designer (and the corresponding Boolean logic statement)

Click Execute 3 on the Ribbon to run the query (Figure 3.12).
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[=] Export (2 Print Grid =) View Detail Y| View in Visual Analysis  Incident Detail - B Chart |} Print Detail Report
LETEED Records Found (20)
‘Show Child Record
Herizontal e g e e U e _
o Incident Detail
e Incident Detail Incident Number  Incident Detail Year X Class Rollups.Category  Site Rollups. Site _ Incident Loss Summary Total Loss X,
: INCDOODO00ET37 2012 Theft Valley Center 350
Expand Al INCDOODO00CT57 2012 Theft Valley Center 1885
INCDOODO00DS1 2012 Theft Central Campus 372
Bt INCDO0D000D167 2012 Theft Valley Center 6050
+ || mcooooooooiss 2012 Theft Central Campus 900
INCDOOD000E127 20M Theft Central Campus 125
Text Search
INCE 201 Theft Valley Center 124593
INCDOOD000T187 2011 Theft Central Campus 18850
Backoolor of Search Resuts INCDO0000000E7 2011 Security & Safety Obser  Central Campus 450
Include Child Record
INCDOOD000CT08 20m Assauit Central Campus 127
Exact Match of Text
INCDOOD00000S3 20M Fire Central Campus 18340
Case Sensiive
INCDOODO00072 20M Emergency Situstion  Vialley Center 200
INCDOOD000D122 2012 Fire Central Campus 5000
INCDOODO00CT18 20m Theft Central Campus 13000
INCDOOD000CTE3 2012 Theft Central Campus 2500
INCDOODO000TT0 20M Fraud Central Campus 13
CEN-2011-000002 2012 Fire Central Campus 42000
INCDO0D0000S8 2011 Theft Central Campus 5
INCDOOD000008B 20m Fire Central Campus 4500
INCDOODO00CT15 20M General Corporate Polic  Ceniral Campus 320
Mumber of Records Returned 20

Figure 3.12: Executed query

b. Click the Chart icon 2 on the query results screen. The charting window will open.

c. Inthe Data pane, Set the X-Field to Site Rollups.Site, and the Y-Field to Incident Loss
Summary.Total Loss (Figure 3.13). Your chart will appear in the Viewing pane.

= By default, your initial chart will be formatted as a Column chart. The bottom pane will
display your selected Chart Data.

i [ CopytoClipboard (2 Print | [BL ChartTypes - [y Wizard [ Clear Themes ~| Border | MNone ~ | Enter Title 2 -y

Enter Title

100000+ I incident Loss Summary Total Loss

i Column Chart

80000

60000

B X- Fields
! ncident Detail Incident Nu 40000 —
ncident Detail Year

lass Rollups.Category

ite Rollups. Site 20000 -

ncident Loss Summary. Tot

ncident Detail. Incident Nu 0
ncident Detail Year

lass Rellups.Category
ite Rollups.Site =

Central Campus Valley Center

ncident Loss Summary. Tot [|ChartData 4
Site Rollups St = Incident Loss Summary Total Loss
99583.00
Valley Center 1274099
« i v || Data | ChartData | |

Figure 3.13: Charting your data
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You may copy data from the Chart Data pane into Excel by highlighting the relevant cells
and then using the <Ctr|>+<C> and <CtrI>+<V> keyboard commands.

If you want to select an additional variable for your chart to see the distribution of one of
your variables by another, click on the name of the variable, right-click it, and select Add
Series.

= The chart type will switch to a pivot chart.
= The new variable will be added to the chart and will be explained in the legend.

Note: Once a Series variable is incorporated into your chart, only one Y-Field will be
charted. Additional Y-Fields will be automatically dropped from your chart.
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Example:

Modify the previous chart to be able to see the distribution of total loss by incident
categories in each site.

a. Inthe Data pane, click on the name of the Class Rollups.Category, right-click it, and
select Add Series (Figure 3.14).

r
[uli New Queryat 7/8/2013 10:59:14 AM> Executed at 7/8/2013 11:02:32 AM, Chart Created at 7/8/2013 11:10:24 AM @%
i [ CopytoClipboard () Print | [B ChartTypes ~ [Eh Wizard | Clear [E] Themes - | Border | None ~ | Enter Title 2 -8
Gery c Enter Title
------ [ul Column Chart

B o ions Summary T Loxs

100000

80000 = E——

60000

Incident Detail Incident Numb

40000
Incident Detail Year
Class Rollups Cat -
Site Rallups Site Ehdd Series 0000 -

|
| Incident Less Summary Total
| = - Fields
| [T incident Detail Incident Humb 0-
+[] Incident Detail Year
t Central Campus Valley Center
~[[] Class Rollups.Category P Y
[ Site Rollups Site
[ 7] Incident Less Summary Total ||Chart Data b
Site Rolups.Site - Incident Loss Summary. Total Loss
Central Campus 99583.00
Valley Certer 12740.93 |

< i + || Data | Chart Data

Figure 3.14: Adding a series to your chart

b. The Chart Data pane, the chart itself, and the legend will change to include the new
criterion (Figure 3.15).
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-
|Lli New Query at 7/8/2013 10:59:14 AM> Executed at 7/8/2013 11:02:32 AM, Chart Created at 7/8/2013 11:10:24 AM E‘ﬁq
e
[ Copy toClipboard (Z Print | B, ChartTypes ~ [Bb Wizard [} Clear [E] Themes -| Border | None - | Enter Title 2 -
ll Pivote Chart LS
80000 st
-
-
(General Corporate Polioy
Sacury & Safety Obssrvation
. Theft
60000 B Emergency Stuation
[ex-r
- Fisids 40000
) Incident Detsil Incident Numb
I ncident Detail. Year
Class Rollups.Categary
M Site Rollups. Site
! ncident Loss Summary. Total 20000
Y - Fields
M [ incident Detail Incident Numb
ncident Detsil Year
Class Rollups Category 0
Site Rollups Site -
ncident Loss Summary Total pevCans
=
ChartData 3
Sits Rolups St . Class Rollups Category Incident Loss Summary Totsl Loss B
Assauit 127,00
Centrsl Campus Fire 7044000
Central Campus Fraud 1134.00 3
Cantrsl Campus General Comorats Policy U000
Cantrsl Campus Sacurty & Ssfity Obssrstion 45000
Central Campus Theft 2708200
Villey Certer Emergsncy Stustion 120000
Alalloas Cam, Dokl QEAN Q0 ™
q m v |[ Da= | ChartData |

Figure 3.15: Charted data with additional criterion and a legend
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6. Once you have the necessary information in your chart, you can modify its appearance with
the toolbar at the top of the window (Figure 3.16). To rotate the chart, adjusting its
perspective, click and drag the chart on the Viewing pane. For more elaborate designs, you
can also refer to the Wizard feature.

Note: To learn about the functions of the Wizard feature, consult the Chart Wizard section
(pg. 22).

Modify Your Charts

To change the default Column chart to a different chart type,
choose an option from the Chart Types lookup list (e.g., Pie,
Bar, Area). The Charts pane will automatically populate with
B chart Types the name of the selected chart.

Note: If your chart includes series, changing the chart type
will remove the series. The Wizard must be used in order to
change the chart type for a chart with a series.

] Themes In the Themes lookup list, select a color theme for your chart.

From the Border lookup list, select a border or frame style for

Border
the chart.

[Title] Enter a title for the chart in the wide blank text box.

To change the chart’s default format from 2D (two-
[Format] dimensional) to 3D (three-dimensional), choose 3D in the
right drop-down menu.

Table 3.1: Various ways to modify your chart

7. To copy your chart to clipboard ™ or to print it (= , click the appropriate icon on the
toolbar. If you want to erase the chart and construct a new chart of the query results, click
Clear - on the toolbar or right-click in the chart area and select Clear.
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¢ [y CopytoClipboard (= Print r& Chart Types ~i[fN Wizard [h. Clear 1':1 Themes -& Border | TN :Erfeiﬁ(le DD g
& Pie , I oefautt None - 20
[t Column » ‘ Column W sery Emboss 3D
E s 4 Stacked Column |l Chocolate Raised
|8 Area 4 100% Stacked Colu; - Earth Tones Sunken
[ Line y[ W excel Frame Thin 1
(:: | Point » l| Fire Frame Thin 2
u Green Frame Thin 3
l Grayscale FrameThind «
(L Light ] )
|[l] Palette Pastel
Total Loss by Category at Central and Valley
80000 Assauk
E— Fire
I Fraud
I General Corporate Policy
60000 BN Security & Safety Obsarvation
I Theft
[N Emergency Situation
Central Campus Valley Center
r

Figure 3.16: Changing the appearance of your chart

Chart Wizard

1.

To adjust the chart’s appearance, click the Wizard icon [E» on the toolbar. The Chart Wizard
contains a number of options that allow you to fully customize your chart (Figure 3.17).

Chart Wizard

Select a chart type group from the combo box. and then choose a chart type.

Legend )
( Pointlabels |

{  ChartTitle |

Chart Type Filter: Auto Run Wizard:
( Chart Type Chart Type Groups: | Cumrent -
Chart Types:

ment

Figure 3.17: Adjust

[€ree j[N=t 3) L=

ing your chart’s appearance with the Chart Wizard
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23

Specify your chart options by selecting the appropriate modes from the toolbar on the left.
Click Previous and Next to navigate between the modes.

Example:

Modify the appearance of the previously designed column chart by adding the Total Loss
unit, point values, and names of the axes. Experiment with the chart’s design, trying to
achieve an optimal three dimensional (3D) appearance.

Chart Type

a.

Choose the general Chart Type Group, and then select the specific chart type. For the
purposes of optimal visualization, we will select the Column type.

Click the Show 3D Types box to see the chart type images in 3D.

— S Chart Wizard p— — =

Select a chart type group from the combo box. and then choose a chart type.

Chart Type Filier: Auto Run Wizard:

(0 J
— ﬁ
Stacked Column

-_—

i Axes 1
100% Stacked Column Cylinder

—
(X Concel |
Figure 3.18: Enabling the 3D Column

m

( i )

ChartTille

Three-Dimensional (3D)

Please refer to Figure 3.19 for an example of the following steps.

a.

To start editing three-dimensional properties of your chart, ensure the 3D Enabled box
is checked.

Check the Right Angle Axes (Obligue) box to make your X and Y axes perpendicular
to each other. Uncheck the box to set them at an angle other than 90 degrees.

Drag the chart or alter the numbers in the X and Y Rotation fields to change the
viewpoint of the chart.
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Adjust the degree of Perspective that corresponds to the distance and spatial
relationship of the image in relation to you.

Adjust the degree of the Light or shading applied to the chart.

Adjust the width between marked values on the X and Y axes under Area Wall Width.

If your chart includes a series variable, check the Clustered Series box if you want to

cluster the variables separately.

Note: Some 3D settings may be disabled depending on the chart type. For example, the
Clustered Series option is only available for charts that contain a series variable.

Chart Wizard

Display your chart as 3D and set rotation angles. perspective and other visual
attributes. You can click on the chart and drag the mouse to rotate the chart.

( Pointlabele |

I Chart Tille )

| 3D Enabled ] I Current Chart: (click onthe chart o rotate)
_ [ Right Angle Axes (Oblique) 1|
( 3D R - Total Loss by Category at Central and Valley
e ] E =
Perspective: 0%
o =

3 Nen (73 Simplistic () Realistic

AreaWall Width: 7

I

Mon Max
[ Clustered Series ]|
[Cre et &) = =

Figure 3.19: Modifying your chart with 3D properties

Appearance

In the Appearance module, there are three tabs that are located at the top of the Chart
Wizard window—Style List, Border, and Advance.

a. Under the Style List tab, indicate what color scheme you would like to apply to your

chart. Unlike the Themes function from the basic charting screen, the Style List also
changes the background appearance (Figure 3.20).
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D S Chart Wizard N
Style List |' Border T )

Select chart appearance from the list.

Advanced

Chart Type __:]

Appearance Siyles: Current Chart

Current

From Designer r

EarthTones Total Loss by Category at Central and Valley

25

—————| | LightSteelBlue
(__Appearance )| GrayScale

Excellike
I Axes )| | LightBeige
—— A
@ETTID) | Crocolzte
€ Pomilabcks ) Fire
I ChartTille )
. y
| = = =%

Figure 3.20: Changing the color scheme of your chart

Under the Border tab, choose a Border Style and, if applicable, Border Color and Fill
(Figure 3.21).

r — — — Chart Wizard N
[ Swielst | B Advanced |
Select a chart border.
Border Style: Current Chart
[ TitleRounded -
Border Color:
([ SeriesDala __:]
——
.| | ©) Solid @ Gradien () Hatc
@EETTE) | S e
(" PointLabels |
—_— [ DiagonalLeft b4 ]
((  ChartTitle ]

[eree e 5
Figure 3.21: Changing the border style of your chart

(X Comcd J[[Fioch ]

Under the Advanced tab, select an element of the chart you would like to edit by
clicking on the chart image. In the Line/Border Attributes section, select the Color,
Width, and Style of the line border of the element. In the Back Fill section, adjust the
chart elements’ background colors and color schemes (Solid, Gradient, or Hatch
Background). In the Shadow Size section, set the depth of the shadow for the element
(Figure 3.21).
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_ - D s Chart Wizard - D
Advanced
Click on the chart to select different elements like axes. grid lines. tick marks. series
and legend.
Selected Element Current Chart
( Chart Type ) QT
i 3D ) Line/Border Atirib
( Appearance ) Color: l:l
. 2 - . . -
R
ol © Graden [ Hae
o) | ]
= Second Color: _
( Chart Title ) I:I
|| Gedemse <
[€reey [|[Nen 5 ) [ X Concel [ Fish /)

Figure 3.22: Advanced settings that can be applied to your chart

Series Data

In the Series Data module, there are two tabs that are located at the top of the Chart Wizard
window—Data Source and Series Data.

a. As the Data Source for our chart has already been created, this tab never needs to be
activated, and is locked.

b. Under the Series Data tab, you can add, remove, move, rename, and select Chart
Types for the series variables included in your chart and legend.

Axes

Please refer to Figure 3.23 for an example of the following steps.

a. Under the Axis X and Axis Y tabs, assign formatted axes Titles.

b. Choose the placement of Tick Marks for axes values.

c. Make Grid Lines visible or invisible.

d. Apply Interlacing Strips of gray shading to every other grid column or row.
e. Make the chart axes reversed.

f.  Maintain or eliminate any white space between the charted elements and the edges of
the chart area with the Side Margin or Start at Zero option.

g. Setthe axes Values Type to Numeric or Date/Time format.

h. Select the correct Axis Labels Formats and the number of Decimals for these values.
In our example, we will set the Y-axis to Currency with two decimal places.
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Chart Wizard

Set Y axis attributes.
Title: Current Chart
(" ChariType [Total Loss [ Fert |
; _ () Mear (%) Center () Far
——
7 Tick Marks:
@) (G ©ox On Ooos
Series Data ) l Grid Lines. = g
( Axes l Interlaced Strips: O =
— = all
)| Se ez =
. Val T
| — =
e (%) Numeric ") DateTime
Axis Labels Format
7 v | Decimals o

=

Figure 3.23: Controlling your axes

Legend

Please refer to Figure 3.24 for an example of the following steps.

a.

If your chart has a legend, ensure the Legend Visibility box is checked to display the
legend.

Choose the legend’s presentation Style.

Select the legend’s position relative to the chart in Docking and Alignment. Check
Legend Inside Plot Area to display the legend inside the chart area.

_ - I Chart Wizard

Set the legend's visibility, style and position.

[ Legend Visibility: 4] [ CurrentChart

Crorine
———
P

Style:
(#) Column

() Row () Table

. )
— 30
(C__tegend

Alignment
(*1 Mear
() Center
) Far

Docking:

Total Loss

| Legend Inside Plot Area ] I

( ChartTitle )

Category by Site

(Cre =)
Figure 3.24: Controlling your legend
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Point Labels

a. Check Display Point Labels if you want to label charted values for columns, bars, and
so forth. Under Selected Chart, choose to format series of labels for each variable
separately, or apply the same formatting to all charted point labels.

b. Select the Color and Font of labels.

c. Setthe Angle and Position of the label text relative to the point charted.

- D S Chart Wizard O - ]

N ey
Data point labels are used to display the Y walue of data points. You can change
their color. font. angle and position. Use SmartLabels to prevent text overlapping.
| Display Point Labels: W] | Chart [an - |
Chart Type ) Color Current Chart
3D ) Total Loss by Category atCentral and West Valley
— [ a
- ~ Microsoft Sans Serif, 8
- [ i
(o Axes ) Angle: |D | g
L _ ; 5
(! Legend ) A0 i iz
L egend — =
(—_ PointLabels )| Fosifion: .
i Chart Title ) E]E]
e (€)=]=]
()] Catogary by Site
Wi
4
[ == ==

Figure 3.25: Controlling your labels
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Chart Title

Please refer to Figure 3.26 for an example of the following steps.
a. Enter or edit the chart title’s Text.

b. Choose its Color, Font, and Style.

c. Select the title’s position relative to the chart with the Docking and Alignment options.

Chart Wizard i

Set the chart's title, as well as its properties. You can also enter multiple lines of
text by separating the lines using "\n'.

Text Current Chart

(W} |Tota| Loss by Category at Central and |

Appearance:

(" Appearnce  JNRCEE
(m\ Fort:  Microsoft Sans Serf, 8 I:I

_ i 2
_ Docking: Alignment =
(  PointLabels | ) Near |
(— ChanTite ) OE S aise
) Far
Category by Site

Figure 3.26: Changing your chart’s title

3. Once the design of your chart is complete, click Finish to exit the Wizard and see your chart
results (Figure 3.27).

4.  Click Cancel to restore the chart to its original view.
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/ [ Fir

100000 - Froud

[ Genarl Coporstz Policy
[ Sacurity & Safety Obsanation
[ Theft

[ Emergency Stuation

Total Loss
|
T

0 | &

T t
Central Campus Valley Center

Category by Site

Figure 3.27: Finalized chart

Analyze and Chart Child Data

Child data refers to data that are recorded on Perspective’s subforms, or that could potentially
correspond to more than one referent. Examples of child data include information about Involved
Persons, Involved Vehicles, Item Losses, and so on. Although the main principles of analyzing
the parent data also apply to the child data, some navigation and analysis options only apply to
the child data type.

Example:

Build a query that looks at all incidents that involve blue-eyed persons. Select to analyze
the incidents’ class and category (parent data), and the person’s first name, last
name, and eye color (child data).

Please refer to Figures 3.28-3.35 for examples of the following steps.
1. Add anew Incident query containing child fields.
a. Inthe Form(s) pane, click the Incident Detail form.
b. Inthe Field(s) pane, check Incident Number.
c. Inthe Form(s) pane, expand Incident Detail and click the Class Rollups form.
d. Inthe Field(s) pane, check Class and Category.
e. Inthe Form(s) pane, click the Incident Persons form.

f. Inthe Field(s) pane, select First Name, Last Name, and Eye Color.
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Form(s) Field(s) Selection(s)
-9 ] Incident Detail a || []Last Name || o Group By
7] Organizational Rallups --[¥/] First Name -~ Summary
[¥] % Class Rollups - [Clinial [=I- Display
- . } || Invelvement Type i Incident Number
"+ Business Unit Rollups i
=||| =-[CIDate of Bith i Class
EHO  Ste Ralups 1 [Tl Gender - Category
I:lé Investigation Initiated By Person [*|Employes? = L=st Name
D.j Supervisor Reported To [T irterviewsd? - First Name
w0 & Record Owner Ll [ Employee Number i+ Eye Color
-2 [ Incidert Aags [ First Aid Admiristered?
-] ¥ Incident to Incident Links ~[linjured )
7] B Incident from Incident Links ~[CIPerson Hospialized? 4
O B Incident tems ~[CHai Color
I ™ Incident Organizat [ Marital Status
[ Incident Organizations ...[ 7] Eye Color
-[¥] B Incident Persons [ |Height
-0 [ Incidert Vehicles -] Person Loss?
S| [ Incident Naratives - [T Weight <

Figure 3.28: Building a query to look at blue-eyed persons.

g. Inorder to see the incidents that only involve blue-eyed persons, right click Eye Color
in the Field(s) pane, and select Search By.

h. Inthe Criteria Designer, set the Eye Color criterion to equal (=) Blue (Figure 3.29).

Criteria~ Properties  Audit
Cnteria Designer
Symbaol Form Field Operatar Value

Ty

Figure 3.29: Searching incidents that only involve blue-eyed persons.

Note: The child data contained in the query results will show at least one child record that
corresponds to the Search By criterion set previously, but will not be limited to the child
records that only correspond to this criterion. Instead, the query results will list the parent
records that strictly correspond to the Search By criterion (e.g., incidents with at least one
involved person with blue eyes), and at the same time displaying all the parent data-relevant
child records, including both the child records that have the Search By criterion (i.e., involved
persons with blue eyes) and those that do not have it (i.e., involved persons with any other

eye color).

2.  Execute the query ensuring optimal visualization of the child data.

a. Click Execute 3 on the Ribbon. In the query results window, you will see all incidents
that have at least one involved person with blue eyes.

b. Inorder to see all child records, you can navigate to the View Style section on the left,
select Show Child Record.

c. Click Expand All (Figure 3.30).
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- —
EE’ New Query at 7/8/2013 2:42:54 PM> Executed at 7/8/2013 2.43:17 PM
- -

P - —

—u

[E=RT=)

[3] Export (S} Print Grid 25| View Detail [ View in Visual Analysis Incident Detail

Records Found (14)

View Style

~ [E Chart

(2 Print Detail Report

Show Child Record

@ Horizortal

Incident Detail
Incident Detail Incident Number
DNS-2012-000004

INCDDOOD0CD' 14

©) Outiook Group By
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Class Rollups Class  Class Rollups Categary
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EIE 0= EI Sy e By _

E .

Figure 3.30: Showing all child records in results

EE’ New Query at 7/8/2013 2:42:54 PM> Executed at 7/8/2013 2:49:17 PM
- -

- —

[ESTIER==cC)

[] Export (=) Print Grid (2 View Detail ¥:i| View in Visual Analysis Incident Detail

- [E Chart

—) Print Detail Report

View Style Records Found (14)
Show Child Record

©) Horizontal

) Vertical Incident Detail

- Incident Detail Incident Number

Class Rollups.Class

Clzss Rollups. Category

(©) Outlook Group By
)| DNS-2012-000004

Criminal Fire

Incident Persons
Incident Persons Last Name
Card View Robertson
M Incident Detail
Incident Detail Incident Number
Text Search

INCDODD0000T14
% INCDODO0000177
=¥ INCDO0O0000161

Backcolor of Search Results
Include Child Record

Exact Match of Text

Case Sensitive

Incident Detail

l Incident Detail Incident Number
= | INCD0000000098

Incident Persons
Incident Persens Last Name
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Woodward

—

Incident Persons
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Calguehoun
Incident Detail
Incident Detail Incident Number
=l | INCDO000D00157
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Incident Persons.First Hame
il

Class Rollups.Class

Criminal Assault
Criminal Fire
Criminal

Incident Persons. First Name
Vincent
Kenneth

Class Rollups Class

Criminal Theft

Incident Persons. First Name

Donalee

Class Rollups Class

Criminal Theft

Incident Persons.Eye Color

Elue

Class Rellups.Category

Incident Persons.Eye Color
Elue

Hazel

Class Rollups Category

Incident Persons.Eye Color
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Class Rollups Category

e e e e el _

-

Lanln'nmethRen.nedM

Figure 3.31: Looking at all involved persons (not just those with blue eyes)

L=

Alternatively, you may selectively expand the records by clicking on the plus icon
beside corresponding record nodes. Each of the expanded Incident records will
unfold a list of all involved persons, not just those with blue eyes (Figure 3.31)
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d. By default, the child records are displayed below their respective parent records. To view
the child records to the right of the parent records, check the Show Child Record box
and select the Horizontal radio button. To restore the default view, select the Vertical
radio button (Figure 3.32).
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=7 New Query at 7/8/2013 242:58 PM> Executed ot 7/8/2013 24917 PhA s D =
[] Export ) Print Grid = View Detail ] View in Visual Analysis Incident Detail ~ [Bb Chart | () Print Detail Report
View Style Records Found (14)
Shaw Chid Record Incident Deiail Incident Persons: -
o ] Incident Detail Incident Number  Class Rollups.Class _ Class Rollups.Category Incident Fersons.Last Name  Incident Persons.First Name  Incident Persons Eye Color
) Vettical B | DNS-2012-000004 Criminal Fire Reberison il Blue
) Outlck Graup By INCDO0000C01 14 Criminal Aesault
Colopsa Al INCDODO0D00177 Criminal Fire E
& | INCD0000000161 Criminal Huller Vincent Blve
Card View ‘Woodward Kenneth Hazel
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Backsolor of Search Resuts Cordinal Clferd Black
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Figure 3.32: Viewing child records beside the parent records

In order to perform a search including the child data, type the key word in the Text
Search field (e.g., “blue”), check Include Child Record and click Search Grid (Figure

3.33).

P— |
= New Query at 7/8/2013 24254 PM> Fxecuted at 7/8/2013 2407PM B
Export @ Print Grid EE}, View Detail [ View in Visual Analysis Incident Detail ~ [ Chart |} Print Detail Report
feaniive Records Found (14}
Show Child Record Incident Detail E
(@) Horizontal Incident Detail Incident Number ~ Class Rollups Class  Class Rollups Category
ertical = DNS-2012-000004 Criminal Fire
() Outlook Group By Incident Py
= = Incident Persons Last Name  Incident Persons First Name  Incident Persons.Eye Color El |
[ Colapse 1 | Robertson vl
Card View Incident Detail
Incident Detail Incident Number  Class Rollups Class  Class Rollups.Category
-
= INCDODO000O114 Criminal Assault
Text Search Incident Persons
blue Incident Persons Last Name  Incident Persons First Name  Incident Persons.Eye Color
@ Backeolor of Search Resuts =l Sy
Include Child Record Incident Detail I
[T Exact Match of Text Incident Detail.Incident Number ~ Class Rellups.Class  Class Rollups.Category
N
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= e — —

Figure 3.33: Include child data in your Text Search
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3.

Chart your child record information.

Note: The resulting chart will be limited, because Analysis Expert cannot chart parent and
child data at the same time.

Example:

Chart the query’s child data, displaying the count of involved persons by eye color.

In order to select the child data for charting, select Incident Persons in the drop-down
menu next to the Chart button, and then click Chart (Figure 3.34).

Incident Detail ~ |=|[E Chart | () Print Detail Report

Incident Detail
Records Found (14) Incident Persons h

Figure 3.34: Using child data for charting

Yiew in Visual Analysis

In the charting window, select Eye Color as the X-Field, and Last Name as the Y-Field.
Having selected Last Name for the Y-Field you will count the number of the involved
persons with distinct last names. This way, your chart will show a count of all involved
persons (assuming that they all have distinct last names) by each eye color (Figure 3.35).

r N
|Lli New Query at 7/8/2012 2:42:54 PM> Executed at 7/8/2013 2:49:17 PM, Chart Created at 7/8/2013 3:18:27 PM =S
i [y CopytoClipboard (= Print | [By ChartTypes - [Bb Wizard . Clear [E] Themes ~| Border | None ~ | Enter Title 2 -
Charts []
Enter Title
----- [udi Column Chart
20 B ncidant Persons. Last Name
Data Pl
I %-Ficlas 10
i ©) Incident Persons. Last Name
©) Incident Persons. First Name
@) Incident Persons Eye Color
I & v- Fields 5
Incident Persons Last Name
i [ Incident Fersens. First Name
[7] Incident Persens. Eye Color
0 —
Black Blank Blue Brown  Green Hazel
Chart Data 7
Incident Persens. Eye Color Incident Persans.Last Name
Black
Blank 3
Blue 15
Brown 1
Green 2
Hazel 3

Data | Chart Data

Figure 3.35: Charting Last Name by Eye Color

Note: Since Analysis Expert is designed to chart parent and child data separately, you may need
to take your analysis a step further by exporting your results to Excel. See the “Export Query
Results to Excel” chapter (pg. 14) for details.
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Contact Information

Consulting & Training

Toll Free: 1-888-PPM-9PPM (1-888-776-9776)
Phone: (780) 448-0616

Fax: (780) 448-0618

Email: training@ppm2000.com

Technical Support

Toll Free: 1-877-776-2995

Phone: (780) 448-0616

Email: support@ppm2000.com

PPM 2000

Toll Free: 1-888-PPM-9PPM (1-888-776-9776)
Phone: (780) 448-0616

Fax: (780) 448-0618

Email: information@ppm?2000.com
Website: http://www.ppm2000.com
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Appendix A: Criteria Operators

Criteria Designer Operators

Symbol Explanation of Result

= “equals”

“is greater than

>: ”
or equal to
- “is less than or
equal to”
> “is greater than”
< “is less than”
<> “is not equal to”
Like “like”

Starts with  “starts with”

Ends with “ends with”

Will display records where the field’s value is
equal to the value specified. Note that only
exact matches will be displayed.

Will display records where the field’s value is
greater than or equal to the value specified. This
operator is only available for criteria with
numerical values, such as dates, quantities,
amounts of money, etc.

Will display records where the field’s value is
less than or equal to the value specified. This
operator is only available for criteria with
numerical values.

Will display records where the field’s value is
greater than the value specified. This operator is
only available for criteria with numerical values.

Will display records where the field’s value is
less than the value specified. This operator is
only available for criteria with numerical values.

Will display records where the field’s value is not
equal to the value specified.

Will display records where the value specified is
contained somewhere in the selected field.

Will display records where the field’s value
starts with the value specified.

Will display records where the field’s value ends
with the value specified.

Table Al: Descriptions of what the Operators in the Criteria Designer mean
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Note: You may use any of Perspective’s operators in combination to search for records matching
multiple criteria.
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Appendix B: Boolean Logic Statements

Boolean logic is a complete system for symbolic logical operations. In simple terms, Boolean logic
is a form of algebra in which all values are interpreted as either true or false. Having a common
understanding of Boolean logic statements is a necessity when working with Analysis Expert,
because AE uses truth tables as a basis for search.

A truth table is a mathematical table used in logic—specifically, in connection with Boolean
functions—to compute functional values of logical expressions and possible combinations. In
particular, a truth table determines if an expression or statement is true for all legitimate (or valid)
inputs. The expressions themselves are built using operators (e.g., “AND”, “OR”) and
parentheses. For example, if we search for all incidents that were “thefts” OR “frauds” AND
“occurred between 2004” AND “2006” AND “occurred at Site A” OR “Site B”, the list of our results
will show all incidents where the statements or expressions are valid according to the “AND” and
“OR” functions used.

The column headings on a truth table show each possible valuation of “true” or “false” statements.
The tables below represent truth tables that can be applied to Analysis Expert.

Example 1

A typical search of the incident database involves searching for a specific incident category (e.g.,
Thefts) that occurred at a specific location (e.g., Building A). In a truth table, this search statement
is interpreted as a combination of A (Theft) and B (Building A). This is a strict Boolean search,
meaning that both components of the statement must be “true” for a valid result. As shown
below, only the bottom combination produces a result where the conditions “Theft” and “Building A”
are both observed making the statement valid (Table B1).

Truth Table Using “And”

_

Theft true Building B gaLse FALSE
Fraud ga. se Building A rrue FALSE
Fraud ra se Building B gaLse FALSE
Theft true Building A true TRUE

Table B1: Using a truth table to illustrate a search where a specific incident

(Theft) occurred at a specific location (Building A)
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Example 2

Another typical search involves looking for records that satisfy one or the other criterion. In our
case, this means looking for incidents that are categorized as Thefts or that happened in Building
A. Either statement can be true, which is reflected in the truth table as A (Theft) or B (Building A).
In this scenario, there is likelihood for multiple results, and lines 1, 2 and 4 all produce a “true”
outcome, satisfying the A or B requirement (Table B2).

Truth Table Using “Or”

_

Theft true Building B £aLse TRUE
Fraud g se Building A true TRUE
Fraud ga e Building B gaLse FALSE
Theft true Building A true TRUE

Table B2: Using a truth table to illustrate a search for incidents that are Thefts,

or incidents that happened in Building A
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Example 3

A more in-depth search can involve a combination of both statements and and or. For example,
you can search for Thefts where the incident occurred in either Building A or Building C. The truth
table captures this query as A (Theft) and (B (Building A) or C (Building C)). In this scenario, one
of many statements must be true in order to produce a valid result. The valid combinations are

both A and B or A and C (Table B3).

Truth Table Using “And” and “Or”

_

Theft true Building B gaLse
Fraud rase Building A true
Fraud sa.se Building B a st
Theft rrue Building A rrue
Theft true Building B st

Building D paise

BUIIdIng C 1ruE

Building D ra;se

Building D ra; st

Building C true

FALSE

FALSE

FALSE

TRUE

TRUE

Table B3: Using a truth table to illustrate a search where a Theft occurred

in Building A, or in Building C

The purpose of Boolean logic statements in Perspective is to complete a search that returns
exactly what you ask for in your search statement. In order to get accurate results from your
database, you must make sure your enquiry to the database (i.e., your Boolean logic statement) is

correct.
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Appendix C: Query Examples

Monthly Incident Report by Class and Site

Example:

Look at the number of incidents that occurred during a specific month and view what class and
site they belong to.

Please refer to Figures C1-C5 for examples of the following steps.

1.

41

Add an Incident query by selecting Incident in the Navigation Pane and clicking the Add
button.

In the Form(s) pane, select the words Incident Detail.
In the Field(s) pane, check Incident Number and Occurred From Date/Time.

Expand the Occurred From Date/Time node and select Year and Month.

Form(s) Field(s) Selection(s)
m-] i[] Incident Detail - [¥]Incident Number - +~ Group By
(-[7] B Incidert Flags B || Reference Number N Summary
-0 [ Incidert->Incident Links &[] Reported Date/Time =)~ Display
(-7 B Incidert<-incident Links EI-Occurred From Date./Time = - Incident Number
) [¥]Year - Occured From Date/Time
&0 [ Incidert hems = [ClQuarter - Year
-7 & Incident Organizations [7]Morth i - Morth
m-E [ Incidert Persons [T Week
m-F [ Incidert Vehicles [T Day
-] [ Incidert Namatives B ;---DWeekda}r
- [ Incident Attachments E'"DDE’YDWEET
- [ Incidert Losses E:IO";
. " inute
w0 B \nc!derrt Cwner H.|5t0ry [ Occurred To DatesTime
-0 [ Incidert Recoveries .[7 Incident Duration
-0 [ Incidert No Impact ...[F1] Summary
-] B Incidert Loss Summary [ | e-Incident Number
|| B Summary <z [ ] Reported to Palice =

Figure C1: Query—Incident Number and Occurred From Date/Time > Year, and > Month

We will add criteria to the month and year in order to narrow down our results to what we
specifically need:

a. Inthe Field(s) pane, right-click on the Month field and select Search By. It is important
to note that each month is represented by a number, i.e., January=1, February=2, and so
on.

b. Choose the “equal” (=) Operator and put the appropriate month number. In our example,
we will enter “2”.

c. Inthe Field(s) pane, right-click on the Year field and select Search By.
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d. In Criteria Designer, set the Operator to “equal” (=) and enter the four-digit year Value
you want to search on. In our example, we will enter “2011”.

Criteria  Properties  Audit

Criteria Designer

Symbol Form Field Cperator Y Value
A Incident Detail Morth EQUAL 2
» B Incidert Detail Year EGQUAL 0
(AANDB)

Figure C2: Criteria Designer and the Boolean logic statement (bottom left)

In the Form(s) pane, expand the Incident Detail node and click on Class Rollups.

In the Field(s) pane, check Class.

In the Form(s) pane, select the words Site Rollups.

In the Field(s) pane, check Site.

H-7] M Incident<-Incident Links
£-7] [ Incident ftems

g1 [ Incident Organizations
#-[C] [ Incident Persons

-0 [ Incident Vehicles

i-I| [ Incident Namatives

Form(s) Reld(s) Selection(s)
i[] Incident Detail = [ Site Rollup Name: Group By
[7]*% Organizational Rollups -[] Site Summary
*; Class Rollups -] Building =3~ Display
. ) ) [ Location - Incidert Number
+ Business Urit Rolups = [] Section --Occumed From Date/Time
£ H"LIS B 1 [ Address1 - Year
D‘S Investigation Intisted By Person | Address2 - Month
D‘S Supervisor Reported To -] PostalCode (Class
@7 Record Owner -] Threshald L. Ste
i-[7] 4 Incident Flags [ Latitude Coordinates
517 4 Incdent->Incident Links ~[[] Longitude Coordinates
[ Site Loss Value

Figure C3: Query—Site

10. Execute your query.
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[/ <New Query at 6/22/2012 1:1458 PM>  executed at 6/22/2012 1:22:36 PM (o S
B(port @Prmt Grid 2 View Detail [ View in Visual Analysis  Incident Detail ~ [ Chart | () Print Detail Report
UETEEE Recards Found (10}
Show Child Record
© Horizorial Drag a column header here to group by that column _
) Vettical Incident Detail
® Ouilook Group By Incident Number  Occurred From Date/Time  Year ¥ Month % Class Rollups.Class  Site Rollups.Site
INCDOD0000012  2011-02-15 00:00 2m 2 Criminal West Valley Cent
Expand Al INCDOD0000013  2011-02-21 00:00 201 2 Procedural West Valley Cent
INCDO00000013  2011-02-22 00:00 201 2 Criminal MSC RDMD 1
Bz INCDODO000013  2011-02-02 00:00 201 2 Procedural Doons - South C
M INCDOD0000004  2011-02-28 16:18 201 2 Procedural \west Valley Cent
Text Search INCDO0D000000E  2011-02-22 16:18 20m 2 Criminal Central Campus
INCDODO00000E  2011-02-13 16:18 201 2 Criminal Central Campus
INCDO00000014  2011-02-28 00:00 201 2 Procedural \West Valley Cent
Backcolor of Search Results
INCDODO000000  2011-02-03 16:18 201 2 Procedural West Valley Cent
Include Child Record
INCDO00000013  2011-02-04 00:00 201 2 Criminal Doons - South C
Exact Match of Text
Case Sensitive
Number of refurned records: 10 I

Figure C4: Executed query

11. Once in the results screen, you can group your data for counting, or you can export the data
to Excel by clicking the Export button on the top toolbar. From Excel, you can further filter
your data or create a pivot table.

|2/ <New Query at 6/22/2012 L14:58 PM>  executed at 6/22/2012 1:22:36 PM @E_E
Export @ Print Grid 2 View Detail [ View in Visual Analysis  Incident Detail - [Bh Chart | () Print Detail Report

View Style Records Found (10)

Sord

ey X Drag a column header here to group by that column

() Horizontal

) Vettical Incident Detail

© Outlook Group By Incident Number ~ Occurred From Date/Time  Year % Month ¥ Class Rollups Class  Site Rollups Site

: INCD000000013  2011-02-15 00:00 20m 2 Criminal ‘west Valley Cent
Expand Al INCD000000013  2011-02-21 00:00 20M 2 Procedural west Valley Cent

INCD000000013  2011-02-23 00:00 2011 2 Criminal MSC ROMD 1

Figure C5: Exporting your query results to Excel for analysis
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. “Open” Incidents by Owner Workgroup

Example:

Look at all incidents with an “Open” status for which a workgroup has owner rights.

Please refer to Figures C6-C10 for examples of the following steps.

1.

Add an Incident query by selecting Incident in the Navigation Pane and clicking the Add
button.

In the Form(s) pane, select the words Incident Detail.

In the Field(s) pane select Incident Number and Reported Date/Time.

Form(s) Feld(s) Selection(s)
i[] Incident Detail - [#] Incident Number - Group By
- B Incidert Flags B -.[| Refersnce Mumber B - Summary
7] B Incident-sIncidert Links /| Reported Date/Time =+ Display
-] Oceurred From Date/Time Incident Number

-] B Incident<-Incident Links

] B Incidert I £-["]Occured To Date/Time
- Incident ems

[ Incident Duration

i.. Reported Date./Time

m

m

{71 [ Incident Organizations 5 Summary

-] B Incident Persons .. | e-Incident Mumber

I B Incident Vehicles [F]Reported to Police I
-] B Incident Naratives B .| Police Fils Mumber

7] M Incident Attachments --[_| Reported to Division

] | Incdert Losses [Givision Reporied To

T [ Incident Owner History ~C]Reported to Supervisor

[ Follow-up Required

7] [ Incident Recoveries -+ [ Followwip Dot

-] B Incident No Impact ...[ 7] Primary Cause

I7] f4 Incident Loss Summary [F] Secondary Cause
-] P Summary - .| Policy Affected 2

Figure C6: Query—Incident Number and Reported Date/Time

In the Form(s) pane, select the words Incident Visibility.
In the Field(s) pane, check Owner Workgroup, Read, and Update.

= The latter two fields will show up as checkboxes in the results, so that you can see the
access rights that correspond to each available workgroup.

Form(s) Field(s) Selection(s)
-] B Incidert Owner History - - Group By
- B Incident Recoveries - Summary
- Incidertt No Impact =1 Display
g g Incident Loss Spummaw -] Al Workaroups - Incident Number
[C]Created By User ID Reported Date: Time
T 1 Summary [C|Created By Date/Time Owner Workgroup
ATl [ Incident Investigators [ Last Modfied By User ID Read
{C] /4 Incidert Investigation Log i [] Last Modified By Dates/Time Update

171 B Investigation Interviews

-] B Incidert Investigation Summaries
-] B Incidert Investigation Evidence Log
-] B Incidert Assignmerts

- B Incident Reviews

-7 B Incident Visibility

7] B Incident-Case Links

171 B Incidert-Activity Links

m

Figure C7: Query—Owner Workgroup, Read, and Update
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6. Inthe Form(s) pane, expand Incident Visibility and select the word Workgroups.

7. Inthe Field(s) pane, check Workgroup Name.

-] B Incidert No Impact

-{7] [ Incident Loss Summary
171 B Summary

-C] B Incident Investigators
-] & Incidert Investigation Log
7] B Investigation Interviews

Form{s) Field(s) Selection(s)
-] & Incident Owner History - || Workgroup Description - Giroup By
7] [ Incident Recoveries 7] Worlkgroup Name| - Summary

= D_|sp|ay

- Incident Number

H leported Date/Time
+-- Owner Workgroup
i Read

Update

i Warkgroup Name

(5| 4 Incident Investigation Summaries

ol [ Incidert Investigation Evidence Log

171 B Incidert Assignmerts =
T B Incidert Reviews

-7 B Incident Visibility

P Workgroups

-0 # Incidert-Case Links =

Figure C8: Query—Workgroup Name

8. From here, you can add criteria to see the incidents between certain dates. We will limit our
search results to incidents that occurred in 2009. In the Selection(s) pane, select Reported
Date/Time.

= This will show the Field(s) pane that contains the Reported Date/Time field.

9. Inthe Field(s) pane, expand the Reported Date/Time field, right-click on Year, and select
Search By.

10. In Criteria Designer, set the Operator to “equal” (=), and then type in your four-digit year in

the Value field.

Note: You do not need to select a field to add criteria to it. In our case, we added a criterion
to show only the incidents from 2009, but the Year field will not appear in the results.

11. We will also add a criterion to the Status field (without displaying Status in our results). In the

Field(s) pane, right-click on Status and select Search By.

12. In Criteria Designer, set the Operator to “equal” (=), and select “Open” in the Value field.
Criteria = Properties  Audit
Criteria Designer
Symbal Form Field Operator Value
A Incident Detail Year EQUAL 202
K B Incident Detail Status EQUAL [Open -
(AANDB)
Figure C9: Criteria Designer and the Boolean logic statement (bottom left)
13. Execute your query. In the results screen, expand all child records that contain the workgroup

information for each returned incident.
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Records Found (20} |

IDrag S S _

Incident Detail
Incident Mumber  Reported Date/Time
=] Wh-2012-06-000  2012-06-11 11:11

-

Incident Visibility
Owner Workgroup Read Update ‘\workgroups \Workgroup Name =
] ] west Valley
Incident Detail

Incident Mumber Reported Date/Time
= | Wv-2012-06-000  2012-06-03 08:25 |

Incident Visibility
Owner Workgroup Read Update ‘\workgroups \Workgroup Name
= west Valley
Incident Detail

Incident Mumber Reported Date/Time
= | Wh-2012-06-000  2012-06-01 10:53

Incident Visibility
Owner \wWorkgroup Read Update ‘workgroups \Workgroup Name
o [ westValley

Figure C10: Query results with expanded child records

lI. Incidents with Losses over $1000 by Year

Example:

Show only the incidents with losses over a certain dollar amount in a particular year. In this

example, we will keep the details simple, but you can add any type of extra information you
need to analyze, such as class or site.

Please refer to Figures C11-C15 for examples of the following steps.

1.

Add an Incident query by selecting Incident in the Navigation Pane and clicking the Add
button.

In the Form(s) pane, select the words Incident Detail.
In the Field(s) pane, check Incident Number and Occurred From Date/Time.

Expand the Occurred From Date/Time node and select Year and Month.
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Form(s) Field(s) Selection(s)
-] [ Incident Detail - ~{]Incident Number - + Group By
w7 B Incidert Flags B || Reference Number K E---Summary
&0 B Incident-sincidert Links &+{C] Reported Date/Time =)- Display

EH¥]Occumed From Date/Time Incident Number

mn

7] B Incidert<-Incident Links

&0 B Incidert Occumad From Date/Time
[F Inciger ems

£ - Year
&0 [ Incident Organizations  Mordh

7] B Incidert Persons
&I [ Incident Vehicles
-] 4 Incident Namatives
-] B Incident Attachments
-] B Incident Losses

0 B Incident Ownar History - Occumed To Date/Time

@0 [ Incident Recoveries [T Incident Duration
- [ Incident Mo Impact {7 Summary
{71 B Incident Loss Summary ~{[|e-Incident Number
-] P Summary ~ || i-[C]Reportedto Police S

Figure C11: Query—Incident Number and Occurred From Date/Time > Year, and > Month

5. Inthe Field(s) pane, right click on Year and select Search By.

6. In Criteria Designer, set the Operator “equal” (=), and set the Value to the year you would
like to analyze (e.g., “2011”).

Criteria  Properties  Audit
Criteria Designer

| symbol Form Field Operator - Value
» | A Incident Detail “Year EQUAL 2011

(A)

Figure C12: Criteria Designer and the Boolean logic statement (bottom left)

7. Inthe Form(s) pane, select the words Incident Loss Summary.

8. Inthe Field(s) pane, check Total Loss, Total Recoveries, and Net Loss.

Form(s) Feld(s) Selection(s)

[ | Total Exposure - Group By

[ Total Averted i+ Summary

[¥] Total Loss E- Display

otal Recoveries Incident Number

5-17] [ Incident <-Incidsrtt Links -
£ B Incidert flems

o-IT] B4 Incidert Organizations I
1-/7] B Incident Persons

£ B Incident Vehicles N Loss [N g:;f ed From Date/Tima
57 [ Incident Namatives " Morth

5-I7] [ Incident Attachmerts = i Total Loss

1] B4 Incident Losses - Total Recoveries

/7] B Incident Owner History L Met Loss

1-[7] B Incident Recoveries
£-17] (4 Incident No Impact L4
..[7] ¥ Incident Loss Summary
1] [ Summary
571 B Incident Investigators
£-7] B Incident Investigation Log
o] 9 Investigation Interviews -

Figure C13: Query—Total Loss, Total Recovers, and Net Loss

9. Inthe Field(s) pane, right-click on Net Loss and select Search By.

10. In Criteria Designer, change the Operator to “greater than or equal to” (>=), and set the
Value to “1000”.
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Criteria  Properties  Audit

rerin Designer <t &
Symbol Form Field Operator - Value
A Incident Detail Year EQUAL 2m
» B Incident Loss Summary Met Loss =
(AANDB)

Figure C14: Criteria Designer and the Boolean logic statement (bottom left)

11. Execute your query. From the results screen, you can chart your results for further analysis.

Recards Found (9 |

Incident Detai

Incident Number  Occurred From DatelTime  Year X Month X, Incident Loss Summary Total Loss ¥, Incident Loss Summary Total Recoveries X, Incident Loss Summary Net Loss %
INCDODOD0001S  2011-05-23 00.00 W15 1835 1895
INCDOOODO0OTS  2011-07-15 00:00 w7 5050 6050
INCDODDD0013 ~ 2011-02-23 00:00 w1z 13000 3000 10000
INCDODOO0001 ~ 2011-03-18 16:18 w8 350 212501 172438
INCDODDO001 201103131200 w1 s 2598 2559
INCDODOO000T3 ~ 2011-01-24 00:00 w1 5000 5000
INCDODODO0DT  2011-08-10 11:00 w8 3650 750 2900
CEN-2011-00000  2011-10-21 07:24 ETI 42000 42000
INCDOOODD0OT4  2011-04-01 00:00 w4 3500 8500

Figure C15: Executed query

V. Male Suspects in Person Records

Example:

Search through the general Person records to find all male suspects and the incidents they

are linked to.

Please refer to Figures C16-C21 for examples of the following steps.

1. Add anew Person query by selecting Person in the Navigation Pane and clicking the Add

button.

2. Inthe Form(s) pane, select the words Person Detail.

3. Inthe Field(s) pane, select First Name, Last Name, and Gender.
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6.

7.

49

s; s lection(s;
Formis) Field(s) Sel (s)
j--‘s Person Detail = ~[| Access Level =l Group By
-[C] 4 Person->Person Links [T Title i+ Summary
i-[7] 4 Person<-Person Links Fir:st. Name =8 D:lspla‘,r
a7 [ Person-Organization Links = D Imitial - First Name
. ~[¥] Last Name i Last Name
771 [ Vehicle-Person Links . .
o B [ Designation L Gender
O [ Identfication 51 Date of Birth =
] [ Unique Featurss [ 7] Gender
1[0 [ Person Addresses - Marital Status
[T [ Person Phone Number [ Hair Calor
] [ Person Email Addresses ~{C] Eve Calor | &
0 [l [4 Person Flags | Height
-7 Weight
8 [l [5 Person Trespasses
[ Employes
g-[F1 [ Person Attachmerts 3
o - Investigator
0 [l [5 Person Visibility {7 Employee Number
-0 [ Person Incidents Invelving = -] Supervisar
< m | rF {7 Flag Notes -

Figure C16: Query—First Name, Last Name, and Gender

Add a criterion to the Gender field by right-clicking on Gender in the Field(s) pane and
selecting Search By.

In the Criteria Designer, select the Operator to “equal” (=), and set Value to “Male”.

Criteria Designer
Symbol Form Field Operator Y Value
7 A | Incident Persons |Gender | EQUAL [Male VI

Figure C17: Criteria Designer, set to search for males

In the Form(s) pane, select the words Person Incidents Involving.

In the Field(s) pane, check Involvement Type.

Formis) Field(s) Selection(s)
| £ Person->Person Links - [ | Last Name "
-] 9 Person<-Person Links o [ | First Name T
-] 4 Person-Organization Links ~[Cliniti
. L [ Invelvement Type First Name
77| & Vehicle-Person Links B -
7] & Identification -[]Date of Bith - Last Name
[FGender Gender
O B Unique Features b ~[C|Employee? 3 - Involvement Type
0.7 £ Person Addresses [ Interviewed?
| £ Person Phone Number [ Employee Number
[0 4 Person Email Addresses | First Aid Administered?
-0 4 Person Flags [ Injured
| £ Person Trespasses [ Person Hospitalized? |
-] # Person Attachments E rﬂ::it[a;r;;ius
7.7 9 Person Visibility [ Eye Color
- [¥] £ Person Incidents Involving [T Height
| 1 Incident Supervisor Reporting - []Person Loss?
< | " | v || -Flweignt =

Figure C18: Query—Involvement Type

Set a criterion on the Involvement Type field by right-clicking on Involvement Type in the
Field(s) pane and selecting Search By.

In Criteria Designer, select the Operator “equal” (=), and set Value to “Suspect”.
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10.

11.

12.

Criteria = Properties  Audit

Cniteria Designer

Symbol Form Field Operator s Value
A Person Detail Gender EQUAL Male
3 B Person Inciderts Invalving Involvement Type EQUAL pect
{AANDB)

Figure C19: Criteria Designer, set to search for male suspects and incidents they are linked to

In the Form(s) pane, expand Person Incidents Involving and click on the word Incident.

In the Field(s) pane, check Incident Number. This will enable filtering of the incidents with

male suspect involvement.

-{T| # Person Email Addresses
7] # Person Fags

[i-] ¥ Person Trespasses

-] B Person Attachmerts

-0 # Person Visibility

Person Incidents Invelving
] ncident

.7 B Incident Supervisor Reporting

|| Summary
|| e-Incident Number
["|Reported to Police
[Police File Number
[ Reported to Division
[ Division Reported To
[ |Reported to Supervisor
[ Fallow-up Required
(- Follow-up Date

-] 4 Incident Reviewing | Primary Cause
-] B Incident Assigned By o ]| Secondary Cause
< i 1 (3 ]| Policy Affected ==

Form(=) Field(=) Selection(s)
e 9 Vehicle-Person Links - [l Incident Number - - Group By
[T B Identfication ]| Reference Number F Summary
-{] & Unique Features — || ZCIReported Date/Time & Display
5] 1 Person Addresses | Occured From Date/Time ;- First Name
Fme Phone Numb = ] Occured To Date/Time E Last Name
L1 B Person Phone Number ~{Incident Duration Gender

: Involvement Type
- Incident Number

Figure C20: Query—Incident Number

Execute your query. In the results screen, expand the child nodes that contain the records of

all involvement types for each returned person, with at least one Suspect involvement type

included.

Records Found (S}

Drag a column header here to group by that column. -

Person Detail
First Name Last Name Gender
= Jason Smith Male

Person Incidents Involving

Person Incidents Involving

Imvolvement Type Incident.Incident Mumber

Suspect INCDOO00000187
Person Detail
First Name Last Name Gender
= Guy Baril Male

Invalvement Type Incident. Incident Mumber
Subject of Interest  INCDO000000015

Suspect INC-2006-000183
Subject of Interest  INCDOD000001228
Suspect INCDO00D000114

Figure C21: Query results with expanded child records
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13. Once in the results screen, you can export your data to Excel by clicking the Export button
on the top toolbar. From Excel, you can filter your data even further, or create a pivot table.

V. Persons with “Wanted” and “Violent” Flags

Example:

Find all Person records that have been marked with the “Wanted” and the “Violent” flags. This
guery can be run for any flag.

Please refer to Figures C22-C26 for examples of the following steps.

1. Add anew Person query by selecting Person in the Navigation Pane and clicking the Add
button.

2. Inthe Form(s) pane, select the words Person Detail.

3. Inthe Field(s) pane, check First Name and Last Name.

Form(z) Feld(s) Selection(s)
5 Person Detail - - | Access Level ||y Group By
-0 B Person->Person Links -] Tie E--S.ummaw
#-{C] # Person<-Person Links | Fi’_st_ Name [=)- Diplay "
-] [ Person-Organization Links 3 -] nial -~ First Name

7] 7 Vehicle-P Link [ Last Name - Last Name
el [ Vel Ic_?- z.arson s 4 ... | Designation L
| [ Identification -7 Date of Bith £
| [4 Unique Features [T Gender
-] [ Person Addresses [ Marital Status
[T {4 Person Phone Number [ Hair Color
[T 4 Person Email Addresses [ Eye Color A
B0 [ Person Flags [ Height
----DWeing
| [4 Person Trespasses
ST Stachment ]| Employes

&L [ Person ac ments [ Investigator
-] B Person Visibilty |7 Employes Number
-] [ Person Incidents Invelving || i Supervisor
< Ul | C ]| Flag Notes -

Figure C22: Query—First Name and Last Name

51




Perspective Analysis Expert Training Guide

4. Inthe Form(s) pane, select the words Person Flags.

5. Inthe Field(s) pane,

check Severity.

7] B Identification
.| B Unique Features
-] [ Person Addresses

[T #4 Person Phone Number
7] 4 Person Email Addresses
£ Person Flags
-] B Person Trespasses

[T B Person Attachments
7 {4 Person Visibilty
{1

# Person Inciderts Involving

[e:
E:
[e:
[=:
[e:
«

T

»

Formis) Field(s) Selectionis)
@-1¥] 5 Person Detail || O TuedFalse? +~Group By
@17 [ Person->Person Links [ ] Severity i+ Summary
@-{] [ Person<-Person Links =) Display
7] M Person-Organization Links 3 [~ st Name
-7 4 Vshicle-Person Links U Sowerty

Figure C23: Query—Severity

6. Inthe Form(s) pane, expand Person Flags and select the words Person Flag List.

7. Inthe Field(s) pane,

check Flag Description.

171 B Identification
7] B Unique Features
-] B Person Addresses
-] [ Person Phone Number
-[7] [ Person Email Addresses
=-& [ Person Flags

Person Flag List

-] [ Person Trespasses
-] [ Person Attachments
-7 P Person Visibility
1l

| 1

r

Formis) Held(s) Selection(s)
@-[7] & Person Detail || r{¥IFiag Description - Group By
-] [ Person->Person Links L[ Letter Code i~ Summary
-] [ Person<-Person Links L =I- Display
-] ¥ Person-Organization Links 3 El:sll :E‘afrfr“z
17| [ Vehicle-Person Links L Soverty

‘... Flag Description

Figure C24: Query—Flag Description

8.  Set the two required criteria on the Flag Description field by right-clicking on Flag
Description in the Field(s) pane and selecting Search By.

9. In Criteria Designer, set the first criterion to “Flag Description “equal” (=) Wanted”, and the
second criterion to “Flag Description “equal” (=) Violent”.

10. Change the Boolean logic statement to “(A OR B)”, as we want to search for the persons that

have been flagged “Wanted” or “Violent”.

Criteria Designer

Symbol Form Field Operator - Value
A Person Fag List Flag Description EQUAL Wanted
» B Person Fag List Flag Description EQUAL

(ATLB)

Figure C25: Criteria Designer and the Boolean logic statement (bottom left)
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11. Execute the query. In the results screen, expand the child nodes that contain the records of
all flags attached to each returned person record, with at least one Violent or Wanted flag

|2 <New Query at 6/22/2012 2:58:24 PM>  executed at 6/22/2012 3:05:52 PM (= [ B e |

|| Export (=) Print Grid View Detail View in Visual Analysis Person Detail ~ [B% Chart | £} Print Detail Report
fnpsbac Records Found (3)
St fEnd Person Detail Person Flags

@ Horizontal First Name Last Name Severity Person Flag List.Flag Description

@ Vertical =iA Troutman i Wanted

© Outlooke Group By B Tery Abrams Critical Viclent

Expand Al B Jeffrey Barbeau \ianted

Figure C26: Query results with expanded child records

VI. Trespass Information

Example:

Show all persons that have a trespass notice and who have been involved in incidents.

Please refer to Figures C27-C31 for examples of the following steps.

1. Addanew Person query by selecting Person in the Navigation Pane and clicking the Add
button.

2. Inthe Form(s) pane, select the words Person Detail.

3. Inthe Field(s) pane, check First Name, Last Name, Date of Birth, Gender, Height, and

Form(s) Feld(s) Selection(s)
0-[¥] 5 Person Detail = [ | Access Level - i Group By
i-[7] [ Person-»Person Links [ Title i Summany
L] [ Persone-Persan Links [ First Name - Display
1] B Person-rganizstion Links 3 g;ﬂame Pt tame
-] [ Vehicle-Person Links | 7] Designation L Date of Bith

{01 & Idertification {-[#] Date of Bith i Gender
-.[] B Unigue Features .|| Gender - Height
-] [ Person Addresses [ Marital Status Weight
/"] [ Person Phone Number -] Hair Color

=] 1 Person Email Addresses [C]Eye Color |
571 [ Person Flags [7] Height
1-[7] [ Person Trespasses -] Weight

[C] Employee
-] [ Person Attachments
- -] Investigator
o] [ Person Visibility ... ] Employse Number
-] [ Person Incidents Invalving - [ ] Supervisor
4 L 1 r [ Flag Motes =

Figure C27: Query—First Name, Last Name, Date of Birth, Gender, Height, and Weight
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4. Inthe Form(s) pane, select the words Person Trespasses.

5. Inthe Field(s) pane, check Expiry Date and Comments.

7] ¥ Person Email Addresses
7] M Person Flags

2] Person Trespases]
] B Person Attachmerts
7] B Person Visibility

7] & Person Incidents Involvi

ing

< 0

D

Form(s) Field(s) Selection(s)
V5 Person Detail - [/] Expiry Date .- Group By
A7 [ Person->Person Links [ Notice Printed i+ Summany
[F] 4 Person<-Person Links i-[#]Comments =)~ Display
J7] M Person-Orgarization Lirks E i Fist Name
7] B Vehicle-Person Links . Date of Birth
] [ dentfication b . Gender
[ B Unique Features - Height
[] [ Person Addresses - Weight
...J] [ Person Phone Number i+ Expiry Date
- Comments

Figure C28: Query—Expiry Date and Comments

6. Inthe Form(s) pane, expand Person Trespasses and select the words Site Rollups.

7. Inthe Field(s) pane, check Site, Building, Location, and Section. These fields will show

you the places from which the person was banned.

Form(s) Ficld(s) Selection(s)
715 Person Detail -~ [ Site Rollup Name - Group By
-] B Person->Person Links [ ] Site: f- Summary
-I[7] /M Person<-Person Links L uilding - Display
] 4 Person-Organization Links 3 Location First Name
1 5 Vehicle- Link i [F] Section Last Name
£ Vehicle-Person Links Ll [ Addresst Date of Bith
171 1 Identfication i [F Address2 Gender
-{C] ™ Unique Features [ PostalCode - Height
-[7] [ Person Addresses [ | Threshold - Weight
I7] B Person Phone Mumber i[] Latitude Coordinates - Expiry Date
1] B Person Email Addresses i+[] Longitude Ceordinates - Comments
7] # Person Flags i-[] Site Loss Value - Site
-[#] # Person Trespasses - Building
: - Location
=) B Site Follups | Section
7] B Person Attachments
7] [ Person Visibility -
Eill [ ] v

Figure C29: Query—Site, Building, Location, and Section

8. In order to eliminate persons without a trespass notice, add a relevant criterion to the Site

field. In the Field(s) pane, right-click on Site and select Search By.

9. In Criteria Designer, set the Operator to “hot equal” (<>), and the Value to “Null”.

Criteria ~ Properties  Audit

Criteria Designer

| symbol

Form

Cperstor - Value

» [ A Site Rollups

Site

(A)

Figure C30: Criteria Designer and the Boolean logic statement (bottom left)
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10. Execute the query. In the results window, expand the child nodes to see the trespass
information for each returned person record.

Records Found {2) |
BIED e e e S B e B _
Person Detail
First Name Last Name Date of Birth Gender Height = weight =
= Terry Abrams 1575-03-01 00:00 Male 18542 90?2
Person Trespasses
Expiry Date Comments Site Rollups.Site  Site Rollups Building  Site Rollups.Location  Site Rollups.Section
2008-08-11 00:00 Doons - South Ce  wing A
2007-09-30 00:00 MSC RDMD 1 Building 1 R&D
Person Detail
First Name Last Name Date of Birth Gender Height ¥ weight by
=1 Farrah Christy Female
Person Trespasses
Expiry Date Comments Site Rollups.Site Site Rollups.Building  Site Rollups.Location  Site Rollups.Section
2007-02-01 00:00 Central Campus Building 2 - J.K. Ron

Figure C31: Query results with expanded child records

VIl. Cases with Start Dates Over 60 Days Ago

Example:

Track the age of cases by start date.

Please refer to Figures C32-C34 for examples of the following steps.

1. Add anew Case query by selecting Case in the Navigation Pane and clicking the Add
button.

2. Inthe Form(s) pane, select the words Case Detail.

3. Inthe Field(s) pane, select Case Number, Case Name, Case Start Date, and Status.

Form(s) Feld(s) Selection(s) = 1
#-{V @8 Case Detail - #-[¥|Case Start Date - «- Group By
(-] $ Case->Case Links [-[| Last Reviewed Date - Summary
-7 9 Case<Case Links & Eﬁzﬂﬂsm Date S Derley

- Case Assignment len | se Number
& g =) C:e o ggm © || Case Description - Case Name

-0 [ Case Loss .ummary [ Access Level Case Start Date
e-IC] [ Case Investigators [ Status ‘... Status
w-I"] ¥ Case Reviews = .| Disposition
7] [ Case Namatives Fl-[C] Recerd Expiry Date
-] [ Case Attachments [ Archive {Record is not visible) |
@-{T] [ Case Investigation Evidence Log [[ILock Record T
- [ Case Investigation Log [CILocked By

- ’ (#-[C] Locked By Date/Time

-] B Case Investigation Interviews [ |Crested By User ID
= | [ Case Investigation Summares 1T - |Created By Date/Time
E-{0 f Case Hems [ Last Modified By User ID
i-[C] P Case Visiiliy = || &+[CLast Modiied By Date/Time L
] 3 o

Figure C32: Query—Case Start Date and Status
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In the Field(s) pane, right-click on Case Start Date and select Search By.

In Criteria Designer, set the Operator to “less than or equal to” (<=), and the Value to the
date of 60 days previous to the current day (e.g., “11/4/2011”).

In the Field(s) pane, right-click on Status and select Search By.

In Criteria Designer, set the Operator to “equal” (=), and the Value to “Open”.

Criteria  Properties  Audit

Criteria Designer . X J
Symbal Fom Field Operator - Value
A Case Detail Case Start Date <= 6/22/2012
» B Case Detail Status EQUAL Open -

(AANDE)

Figure C33: Criteria Designer and the Boolean logic statement (bottom left)

Execute your query.

Records Found (3) |

IDrag a column header here to group by that column. _

Case Detail

Case NMumber Case Name Case Start Date Status
CASE-2005-0000  Jeff Brown Restra  2011-04-01 00:00  Open
Wh-2012-000001  Jeff Brown 2012-06-04 00:00 Open

CASE-2005-0000 Electronic Theft C  2011-04-01 00:00 Open

Figure C34: Executed query
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VIII.

Vehicles with Partial License Plate Numbers

Example:

Search through general Vehicle records to find the vehicles that use only a partial plate

number.

Please refer to Figures C35-C38 for examples of the following steps.

1. Add anew Vehicle query by selecting Vehicle in the Navigation pane and clicking the Add

button.

2. Inthe Form(s) pane, select the words Vehicle Detail.

3. Inthe Field(s) pane, check License Plate, Year, Style, and Color.

Form(s)

Field(s)

Selection(s)

Wil =1 \Vehicle Detail

B Vehicle->Vehicle Links
[ Wehicle<-\ehicle Links

[ Wehicle-Person Links

9 Vehicle-Organization Links
B Vehicle Attachments
-] B Vehicle Visibility

] 4 Involved Incidents

[T Access Level

License Plate

[¥]Year

[¥] Style

[#]Colar

[ Vehicle Value

[ClvinN

[T Branch

[] Division

[T Comments

[l Company Vehicle

[] Archive {Record is not visible)
[ Lock Record

[ Locked By

-] Locked By Date/Time
["|Created By User ID
-] Created By Date/Time
[ Last Modified By User ID

m

Group By
Summary

=)~ Display
License Plate
Year
L style
- Color

Figure C35: Query—License Plate, Year, Style, and Color

4. Inthe Form(s) pane, expand Vehicle Detail and select the words Vehicle Make Model

Rollups.

5. Inthe Field(s) pane, check Make and Model.

Form(s)

Field(s)

Selection(s)

o-¥]& Vehicle Detail
4] % Organizational Rollups
7] Geo Rolups

-7 B Vehicle->Vehicle Links
I [ Vehicle<-Vehicle Links
-] [ Vehicle-Persan Links
(-[7] # Vehicle-Organization Links
= [ Vehicle Attachments
T [ Vehicle Visibility

= [ Invalved incidents

bl \/chicle Make Model Rollups

e -[7] Rellup Name
M,

Figure C36: Query—Make and Model
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6. Inthe Form(s) pane, select the words Vehicle Detail.
7. Inthe Field(s) pane, right-click on License Plate and select Search By.

8. In Criteria Designer, set the Operator to Starts With and the Value to the known starting
characters of the license plate (e.g., “XYZ").

Criteria  Properties  Audit
Criteria Designer X 4+ ¥
Symbol Fom Field Operator Walue
» A Vehicle Detail License Plate STARTS WITH Xyz
(A

Figure C37: Criteria Designer and the Boolean logic statement (bottom left)

9.  Execute your query.

Records Found (2)
LecE e DO L _
Vehicle Detail
License Plate ‘Year ¥ Style Coler ‘Vehicle Make Model Rollups Make  Vehicle Make Model Rellups Model
KYZ083 1938 2 Door white GMC CADT0 Series i
XYZ003 2000 Pick Up Truck ‘white Fard Focus

Figure C38: Executed query
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IX. A Specific Organizations Type

Example:

Search the contact information for all Organizations with a specific Organization Type

Please refer to Figures C39-C44 for examples of the following steps.

1. Add new Organization query by selecting Organization in the Navigation Pane and clicking
the Add button.

2. Inthe Form(s) pane, select the words Organization Detail.

3. Inthe Field(s) pane, check the Organization Name and Organization Type.

Form(s) Field(s) Selection(s)
]‘g -[¥]Organization Name - Group By
+-"] & Organization->Crganization Links | Organization Number b Summary
a-0] [ Organization<-Organization Links ----Organ?zat?on Type - Display o
- . [ |Organization Webpage URL - Organization Name
a-0] [ Organization-Person Links o
o R X -[|Naotes - Organization Type
a-0] [ Organization-Vehicle Links [Tl Acosss Level
-] % Organization Addresses [ | Archive (Record is nat visible) =
-[] B Organization Fhone Numbers [ 7| Lock Record
--[7] B Organization Email Addresses [ |Locked By
-1 4 Organization Attachments (-["] Locked By Date/Time
7] {5 Organization Visibilty -["|Created By User ID

-["|Created By Date/Time | 4
[ | Last Modified By User ID
- Last Modified Bv Date/Time

Figure C39: Query—Organization Name and Organization Type

Il

a-0] [ Involved Incidents

4, In the Field(s) pane, right-click on Organization Type and select Search By.

5. In Criteria Designer, set the Operator to “equal” (=), and the Value to your desired
Organization Type (e.g., “Corporation”).

Cntena Designer
Symbol Form Field Operator Value

3 A Organization Detail Organization Type EQUAL

(A)

Figure C40: Criteria Designer and the Boolean logic statement (bottom left)

6. Inthe Form(s) pane, select the Organization Addresses.

7. Inthe Field(s) pane, select the Primary Address, Type, and Address 1.
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-7 # Organization-Person Links
E-[7] B Organization-Vehicle Links
B Organization Addresses
I & Organization Phone Numbers

|:| # Crganization Attachments
D m Organization Visibility
-] Invelved Incidents

Form(s) Feld(s) Selection(s)
ﬂj. COrganization Detail Group By
(-7 # Organization->Organization Links Summary
=N B Organization<-Organization Links [=I- Display

Organization Name
Organization Type
Primary Address?

i Type

‘. Address 1

Figure C41: Query—Primary Address, Type, Address 1

8. Inthe Form(s) pane, expand the Organization Addresses node and select the words Geo

Rollups.

9. Inthe Field(s) pane, check State\Province and City.

-7 [ Organization-Person Links

-7 [ Organization-Vshicle Links

=-{¥] [ Orgarization Addresses
- [ ©rganization Phone Numbers

| [ ©rganization Email Addresses

(4[] [ Crganization Attachments

-7 [ Crganization Visibilty

@] B Involved Incidents

Form(s) Field(s) Selection(s)

VA8 Organization Detail [ |Geo Rollup Name - Group By
| [ ©rganization-:Organization Links [¥]Country + Summary

| [ Organization<-Organization Links =- D:sp\ay

i Organization Name
- Organization Type
i Country

i+ State’\Province

Figure C42: Query—Country, State/Province, City

10. Inthe Form(s) pane, select the Organization Phone Numbers.

11. Inthe Field(s) pane, select the Primary Number, Type, and Phone Number.

Form(s)

Field(s)

Selection(s)

@- Qrganization Detail

| [ Crganization-=Organization Links
| [ Organization <-Organization Links
- [ Organization-Person Links

- [ Crganization-Vehicle Links

[ Crganization Addresses
[ Crganization Phone Numbers
-7 [ Organization Email Addresses
- [ Crganization Attachments

"a| [ Organization Visibility

| [ Involved Incidents

Primary Mumber?
Type
i Phone Number

- Group By
i Summary

(1~ Display

e Organization Mame
- Organization Type
- Country

- State'\Province
City

- Primary Number?
i Type

.- Phane Number

Figure C43: Query—Primary Number, Type, and Phone Number
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12. Execute the query. In the results screen, expand the child nodes that contain the records of
all addresses and phone numbers for each returned Organization.

Records Found (6}

Drag a column header here o group by that column _

-

Organization Detail =
0O ization Name O i Type
Harashem Paul Ser  Corporation

[ | Seven Seas Alarms  Corporation

Organization Phone Numbers
Primary Number?  Type Phone Mumber
Mzin 1-555-542-5467

m

Organization Detail
(] ization Name O i Type
Atlas Lock & Key Corporation

= National Courier Corporation
‘Drganization Phone Numbers | |
Primary Number?  Type Phone Number
= Mzin 1-555-234-2345

‘Organization Addresses
Geo Rollups Country  Geo Rollups.State\Province  Geo Rollups. City

Figure C44: Query results with expanded child records

X. Items Involved in an Incident

Example:
Search for a list of items that have been involved in an incident.

Please refer to Figures C45-C49 for examples of the following steps.

1. Add new Item query by selecting Item in the Navigation Pane and clicking the Add button.
2. Inthe Form(s) pane, select the words Item Incidents Involving.

3. Inthe Field(s) pane, check Item Name.
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Form(s) FReldis) Selection(s)
@=-]@ ttem Detail -] tem Name +~Group By
7] {4 hem Attachments [C] Disposttion || - Summary
-7 [ tem Visibilty [l Guartiy &1 Display
=9 p T NS rinflie®
| kem Value

-] ltem is Evidence?
-] Serial Number
| ltem Loss?

|| Loss Status

|| Loss Cause

[ Total Loss [ 4
[7]ktem Recoversd?

-] Recoversd Date

| Recovered Amourt

.| Notes

-] Net Loss

[ Loss/Recovery Motes 2

»

b tem Name

m

Figure C45: Query—Item Name

4. Inthe Form(s) pane, expand the Item Incidents Involving node and select the word
Incident.

5. Inthe Field(s) pane, check Incident Number and Occurred From Date/Time.

6. Expand the Occurred From Date/Time node and check Year.

Form(s) Feld(s)

ltem Incidents Involving

-] [ Incident

™

+

[=+[¥]Oceumed From Date/Time
E"-Year

[ Quarter

[T Morth

~[Coay

|| Weekday

[ DayofYear

[ Hour

[ Minute

[ Occumed To Date/Time
~[incident Duration

-] Summary

[[e-Incident Number

|| Reported to Police

m

Selection(s)

1@ tem Detail [#] Incident Mumber = Group By

= ] [ tem Attachments || Reference Number F - Summary
[T {4 tem Visibility (-] Reported Date/Time - Display

i+ Incident Number

i Oceumed From Date/Time
Year

i tem Name

Figure C46: Query—Incident Number and Occurred From Date/Time > Year

7. Inthe Field(s) pane, right-click on Year and select Search By.

8. In Criteria Designer, set the Operator to “equal” (=), and the Value to the four-digit year
value you would like to search (e.g., “2011”).

Criteria Properties  Audit

Criteria Designer

| Symbol Form

Field

Operator

- Value

» A [inciden

Year

EQUAL

[3]]

Figure C47: Criteria Designer and the Boolean logic statement (bottom left)

9. Inthe Form(s) pane, expand the Incident node and select the words Class Rollups.
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10.

11.

63

In the Field(s) pane, check Class and Category.

Form(s)

L

@ tem Detall
B kem Attachments
B kem Visibility
= [ tem Incidents Involving
(=R [ Incident

[7]* Organizational Rollups
* Class Rollups
% Business Unit Rollups
Site Rollups

™|

r

[ Threshold

Incident Number
Occured From Date/ Time
Year

Class

Category

- kem Name

Figure C48: Query—Class and Category

Execute the query.

Records Fourd (16) |
Drag a column header here to group by that column. _
Item Incidents Involving
ltem Name Incident Incident Number  Incident Occurred From Date/Time  IncidentYear X Class Rollups.Class  Class Rollups Category
(o] INCDO0000001 70 2011-07-25 02:00 201 Criminal Fire i
Copper INCDOO0DD000187 2011-09-18 16:18 2m Criminal Theft
Plate glass windo  INCDOO0O0000053 2011-04-13 16:18 2m Procedural Security & Safety Obser
\wfire Spoals INCDO0D0O000167 2011-07-1500:00 201 Criminal Theft
Flatbed Trailer INCDO0DD000139 2011-02-23 00:00 2m Criminal Theft
\wlire Spools INCDOODD000167 2011-07-15 00:00 2m Criminal Theft
Palm Life Drive INCD0000000078 2011-08-09 16:18 2m Criminal Theft
Car Stereo INCD0000000170 2011-07-2502:00 2m Criminal Fire
Copper INCDO0D0000167 2011-07-1500:00 2011 Criminal Theft

Figure C49: Query—Executed query
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Xl. Data Entry Management

Example:

Track creation of incidents to ensure users are entering appropriate information. You can
track any field that is important to your organization. In this particular example, we will make
sure that users are linking the Person records to the corresponding Involved Person records.

Please refer to Figures C50-C53 for examples of the following steps.

1. Add an Incident query by selecting Incident in the Navigation Pane and clicking the Add
button.

2. Inthe Form(s) pane, select the words Incident Detail.

3. Inthe Field(s) pane, check Incident Number, Created By User ID, and Created By

Date/Time.

Form(s) Feld(s) Selection(s)
-7 {[] Incident Detail = ] Access Level B - Group By
[T [ Incident Flags ] Status - Summary

.|| Dispostion [=)- Display

-] Incident->Incidert Links

-] Expiry Date

- Investigation Start Date

-] Investigation Last Review Date
-] Investigation Closed Date

| [ Incident <-Incident Links
-] F Incident tems
| [ Incident Crganizations

Created By User ID
Created By Date/Tims

m
I |

-F [ Incident Vehicles

| [ Incident Namatives
-] F Incident Attachments
- [ Incident Losses

| [ Incident Cwner History
-[T] {4 Incident Recoveries
| [ Incident No Impact
-7 [ Incident Loss Summary
4l

£
£
£
£
£
[
N [ Incident Persons
[
£
£
£
£
[
£

*

Il

Il

£

[ ] Investigation Duration

[ Investigation Commerts

-—.[] Archive (Record is not visible)
[ | Lock Record

] Locked By

- | Locked By Date./Time

.[¥| Created By User ID

-[¥]Created By Date/Time

.|| Last Modified By User ID

-] Last Modffied By Date./ Time

m

Figure C50: Query—Created By User ID and Created By Date/Time

In the Form(s) pane, select the words Incident Persons.

In the Field(s) pane, check First Name and Last Name.
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Form{s) Field(s) Selection(s)
77 {1 Incidert Detai |~ -] Last Name 2l [y Group By
i-[C] B Incident Flags ::ir: lName 9 SIUI'":'HEW
0.7 & Incident-xIncident Links - Initial - Uisplay
o B Incidente-ncidert Links [ Involvemert Type ncident Number
0 a ncidort & _ ||| @ Epate of Bitn Created By User ID
oL} 0 Incident lems i [ 7| Gender Created By Date/Time
a0 # Incidert Organizations . [F] Employes? = Last Name
V] B Incidert Persons [ Interviewsd? irst Name
1 B Incidert Vehicles | ][ | Employee Number
i-[7] A Incidert Namatives [ First Aid Administered?
#-[7] & Incident Attachments [ Injured ) ) 1
g 8 Incident Losses E ::EI?SEH lHosDrtahzed.
a0 # Incidert Owner History ."|:|Malrri1 IU;Fat
) ) | Marital Status
o0 & Inc:fderrt Recoveries I Eye Celor
#-[7] B Incident No Impact [FHeigrt
_D # Incidert Loss Summary - ["Person Loss?
1 ' - Weight 2

Figure C51: Query—Last Name and First Name

In the Form(s) pane, expand the Incident Persons node and select the words Involved
Person.

In the Field(s) pane, check First Name and Last Name.

Note: The “Incident Persons” data is stored in a particular Incident record under the
Involvements > Persons sub-tab, whereas the “Involved Person” data is stored in a general
Person record that you are linking to (i.e., static information).

Formis) Field(z) Selection(s)
£l {1 Incident Detail = .. Access Level = Group By
7] B Incidert Flags | Title Summary
M| 4 Incidert->Incident Links ~{] Frst Name - Display
N # Incidert<-incidert Links L -] Iritial - Incident Number
[T A Incidrt 3 -] Last Name - Created By User ID
z 5 nc! &t tems -] Designation L - Created By Date/Time
#-[7] ¥ Incidert Organizations [ ] Date of Bith = Last Name
=-{¥] ¥ Incidert Persons || i-[C]Gender - Firgt Name
.; Involved Person .[| Marital Status - Firgt Name
& [ Incident Person Clothing ... Hair Color - Last Name
[ Incidert Person Flags [ Eye Color | 4
-[F [ Incident Person Injuries ""D\HE'QH
5 Incident Person Losses - Weight
r D Emplayee
Da Incident Person Recoveries [Finvestigator
D,; Incident Person Mo Impact [ Emplayes Number
j-g 4 Incidert Vehicles - [ Supervisar
L™ + ... Flag Notes Z

Figure C52: Query—First Name and Last Name

You may choose to add criteria to the Created By Date/Time field, in order to see only a
subset of records that belong to a certain time frame (e.g., the last month). In our example,
we will not set any criteria.

Execute your query. In the results window, expand the child nodes containing the Incident
Person records.

= In our results, we can see that Incident record INC-2008-000017 has two Incident Person
records (i.e., two involved persons—Holly Becker and Jamie Campbell) with the Involved
Person.First Name and Involved Person.Last Name fields populated with their respective
names. This means that the involved persons have been linked to their respective
general Person records. In contrast, the involved persons Vulkin Tui and Green Pea have
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not been linked to any general Person records, which is reflected in the empty Involved
Person.First Name and Involved Person.Last Name fields.

Records Found {215)
Lot e J e _
Incident Detail e
Incident Number  Created By User ID  Created By Date/Time ﬂ
=] INCDOD0D00016  PPM2000 2011-07-19 11:00 i
Incident Persons
Last Name First Mame Involved Person.First Name  Involved Person. Last Name
Bastion Sheri Sheri Bastion
Best Constable Constable Best
Incident Detail
Incident Number  Created By User ID  Created By Date/Time
INCDO00D00007  PPM2000 2011-07-31 16:18
= INCDODODODODE  PPM2000 2011-07-23 16:18
Incident Persons
Last Name First Name Involved Person.First Name  Involved Person. Last Name
Calguehoun Donales Dionales Calguehoun
Busetto Ricardo Ricardo Busetto

Figure C53: Query results with expanded child records

XlIl.  Activity Calls vs. Call Responses by User

Example:
Count the total number of recorded activity calls and the number of times the calls were
actually taken up, arranging the results by users that created the activities.

Please refer to Figures C54-C57 for examples of the following steps.

1. Add an Activity query by selecting Activity in the Navigation Pane and clicking the Add

button.

2. Inthe Form(s) pane, select the words Activity Details.
3. Inthe Field(s) pane, check Activity Number and Created By User ID.
In the Field(s) pane, right-click the Created By User ID field and select Group By.

The field will be duplicated under the Group By node in the Selection(s) pane, and the
Activity Number’s Operator will be set to COUNT.
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i-[7] 4 Activity kems
i-[7] B Activity-Incident Links

[=-[|Closed Date/Time

Form(s) FReld(s) Selection(s)
- [7]| 7, Activity Detail [] Activity Number » ||+ Group By
i-I0] [ Activity Attachments [T Prionty Summary
5. [F [ Activity Assignmertts ([ Assigned Date./Time =] D_lsplay
[#-[ | Reported Date/Time i Activity Number

..Created By User ID

[ Address
H-[C] [ Activity Officer Responses " .Eﬂddregg 2 3
-] F4 Activity Organizations [ |Contact Number
a-I0 [ Activity Organization Requests [ | Postal Code
171 [ Activity Organization Responses [Clsop?

i-[7] B Activity Person [[]Closed? |

571 B Activity Vehicles - Egnss“e £ Search By
o) ource
DIT] [ Activity Vistiity [lActivity Saius | Group By |
1] B Activity<-Activity Links [FLock Record
5-F] [ Activity->Activity Links . — Created By User (D Cancel |
[T B Summary ([ “|Created By Date/Time
[~ Last Modffied By User ID S

Figure C54: Query—“Group By” Created By User ID

5. Inthe Form(s) pane, expand the Activity Detail node and select the words Call Taken By.
6. Inthe Field(s) pane, check Last Name.

= The field will be added under the Summary node in the Selection(s) pane with the
purpose of doing a DISTINCT COUNT of officers that took calls. In this case, the count
would reflect the number of physical persons that participated in call responses, rather
than the number of times the responses were actually made. How can we fix this?

Form(s) Field(s) Selection(s)
-] A Activity Detail - || Accass Level || El-Group By
[]* CallCategory N [ Title | ||| ¢ -Crested By UserID
*. Site Rollups DFII’St Name E| S!.|mmary
95 EIEEm "t oo S hercoun
D? D'_S_DatChEd By L I:‘ Designation A Activity Number
C1& niiated By = || &-Opate of Bith 3 | L.COUNT
DE Organizational Rollups [ Gender : " Created By User ID
C1& Record Owner || Marital Status ... Display
7% Geo Rollups [ Haiir Calor
-] F Activity SOP's || +[CIEye Color B
-0 [ Activity Attachments [ Height
@0 [ Activity Assignments ""E"EY:I?M
eI Activiy ftems I:‘Inv‘;s?:;or
-0 [ Activity-Incidert Links -[F Employee Number
[z [ Activity Officer Responses -] Supervisar
-] P Activity Organizations = || i-[C]Flag Notes i

Figure C55: Query—Last Name

7. To make the system count the total number of officers’ responses to the calls, right-click the
Last Name field in the Selection(s) pane and change the Operator to COUNT.
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Selection(s) R X ° Selection(s) > ¥
= Group By = Group
Created By User ID Created By User ID
=) Summary = Summary
Sl Las =
IS Min COUNT
- Activity Max [=- Activity Number
[es] COUNT
Created Avg —_— Created By User ID
Dhspilary Sum Display
|_ Count
Distinct Count

Figure C56: Query—"“Count” Last Name

8.  Execute your query. In the results window, you will see the number of activities created by
each user that participated in activity creation, as well as the number of officers’ responses to
their calls.

Activity Detail

COUNT_Activity Number % Created By User ID COUNT_Call Taken By Last Name X GROUPED_BY
9 Dale 3 Dale
16 dowens 4 dowens
3 JFernandez 3 JFernandez
12 ipollock 0 ipollock
1 jsieben 1 jsieben
13 KJones ] KJones

Figure C57: Query results

.  Vehicle Associated Losses

Example:

Search all Category specific Vehicle Losses.

Please refer to Figures C58-C62 for examples of the following steps.

1. Add an Incident query by selecting Incident in the Navigation Pane and clicking the Add
button.
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n
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In the Form(s) pane, select the words Incident Details.

In the Field(s) pane, check Incident Number and Reported Date/Time

In the Forms(s) pane, expand the Incident Detail node and select the words Class Rollups.

In the Field(s) pane check the Class, Category, Subcategory, and Type.

- [ Incident Flags

-] A Incident->Incident Links
-] B Incident<-ncidert Links
-I7] 4 Incident ftems

-] M Incident Organizations
- [ Incident Persons

[T M Incident Vehicles
-] 4 Incident Namatives

Fomm(s) Field{s) Selection(s)
=& {[] Incident Detail - -] Class Rolup Name - Group By
[ % Organizational Rollups B -[]|Class - Summary
..[7]* Class Rollups -[¥]Category =~ Display
+ B Unit Rall --[¥] Subeategory - Incident Number
"+ Business Unit Rollups
- E [ Type -~ Reported Date/Time
w0 - St Rollups --|:|Class Code - Class
DQ Investigation Intisted By Person --DCunsEquence —Category
Ds Supervisar Reported To [ Site: Loss Value -~ Subcategory
Ds Record Owner || [T Threshold - Type

Figure C58: Query—Class, Category, Subcategory, and Type

In the Field(s) pane, right click on Category and select Search By.

In the Criteria Designer, set the Operator to “equal” (=), and the Value to your desired

Category (e.g., “Theft”).

Criteria Designer
Symbol Form
3 A Class Rollups

(A)

Field
Category

Operator

Value

Figure C59: Query—Ciriteria Designer and the Boolean logic statement (bottom left)

In the Form(s) pane, expand the Incident Vehicle node and expand the Incident Vehicle

Losses node. Select the word Losses.

In the Field(s) pane, check the Loss Cause, Method, and Total.
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10.

11.

12.

w-IC1&% Involved Vehicle

% Vehicle Make Model Rollups
[T & Vehicle Driver

S| B Vehicle Damages

£-¥& Incident Vehicle Losses

E-T]€% Incident Vehicle Recoveries
@-[Tlé®% Incident Vehicle No Impact
@ B Incidert Namatives
w- B Incidert Attachments
w0 [ Incident Losses
-] M Incident Owner History

..[¥] Loss Cause

[ |Created By User ID

[ |Created By Date/Time
[ | Last Modified By User ID
(-] Last Modfied By Date/Time
D Motes

-

Form(s) . Field(s) Selection(s)
El B Incidert tems - #-{|Loss Date Group By

= [ Incidert Organizations [ Unit(s) ummary

[7] [ Incident Persons ----E‘“'::TSET:ZSUH“ = D?isp::;dem -
EI-- B Incidert Vehicles [T Loss Status Reported Dato/Time

Class

Figure C60: Query—Loss Cause, Method, and Total

In the Field(s) pane, right-click and select Total, and select Search By.

In the Criteria Designer, set the Operator to “not equal” (<>), and the Value to “0”".

Criteria Designer X ¥
Symbol Form Field Operator Value
A Class Rollups Category EQUAL Theft
» B Losses Tatal NOT EQUAL 0
(AANDB)

Figure C61: Criteria Designer and the Boolean logic statement (bottom left)

Execute the query. In the results screen, expand the child nodes to view the Vehicle

associated Loss information.

Records Found (3) |

Class Rollups.Subcategory  Class Rollups. Type

Class Rollups Subcategory  Class Rollups Type

Under $1000

-

m

Proisleloseuereloy plvaled _
Incident Detail
Incident Number  Reported Date/Time  Class Rollups.Class  Class Rollups Category
(= | INCDOOODO0DOS  2010-12-26 16:18 Criminal Theft Personal Property
e
Incident Vehicle Losses
Losses.Loss Cause  Losses.Method Losses.Total X
Deliberate 750
Deliberate 1350
Incident Detail
Incident Number ~ Reported Date/Time  Class Rollups Class  Class Rollups Category
= | Why-2012-000003  2012-05-24 08:22 Criminal Theft
a
Incident Vehicle Losses
Losses.Loss Cause  Losses.Method Losses.Total X
Deliberate Wandalism 500
< 11

Figure C62: Query results with expanded child records
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Glossary

Activity

Administrator

Analysis Expert

Assignment

Boolean Logic

Case
Child Data

Child Node

71

An activity is an event or series of events with which security
personnel may become involved. When an activity has been
closed, the corresponding Activity record is transferred to the
Activities component within Data Forms, where it can be further
described, investigated, and analyzed.

An Administrator sets up Perspective, changes settings, and
assigns security protocols to users. Administrators have the
highest level of access to all records, forms, and fields; they have
no visibility or access restrictions within the program.

Analysis Expert is an internal search engine that scans the data
in all Activity, Incident, Case, Item, Person, Organization, and
Vehicle records, and returns results that meet defined search
requirements. With Analysis Expert, you can create a query, and
then turn your query’s results into a spreadsheet, a chart, a
printed grid, or a report.

An assignment is a task that is given to a user by his or her
supervisor. Only authorized users can create assignments.

Boolean logic expresses the reasoning Perspective uses when
applying search criteria. It uses letter symbols to represent each
set of search criteria and applies AND/OR operators and
parentheses to define the relationship of search criteria to each
other. For example, the simple Boolean logic statement (A) AND
(B) shows that Perspective will only search for results that meet
both criteria A and B; in order to include results that meet criterion
A or criterion B, the logic formula would need to be modified.

A case is a grouping of incidents related by person, item,
location, class or other commonality, generally requiring further
investigation. (Case management is only available in the
Premium Edition of Perspective.)

Child data refers to the data that are recorded on Perspective’s
subforms, or that could potentially correspond to more than one
referent. Examples of child data include information about
involved Persons, involved Vehicles, and so on.

A child node is a node that can only be accessed when its
associated parent node has been expanded.




Perspective Analysis Expert Training Guide

Class Rollup

Component

Criteria Designer

Dashboard

Database

Dialog Box

Docking

Drop-down

Entity

A Class Rollup describes an incident according to its Class,
Category, Subcategory, and/or Type. Class Rollups are
hierarchical, meaning that the option selected in the first level of
the hierarchy (Class) determines what options are available in the
second level of the hierarchy, Category, and so forth.

A component is a program subdivision represented by a specific
type of form. For example, the Data Forms component of
Perspective contains such forms, or components, as Incidents,
Cases, Activities, Items, etc. The components within Data Forms
are graphically represented by banners accessible from the
Navigation pane.

The Criteria Designer is where the items you want to build your
query by are displayed. Here, you set your Form and Field
Operators and Values.

The Dashboard is like the Home page or main screen of
Perspective. It displays charts summarizing incident information,
as well as messages and assignments from supervisors.

A database is a collection of data stored in a structured format. A
database might be compared to an electronic filing cabinet.
Databases are often organized into tables that store related
information in the form of records (e.g., Incident records, Person
records, Item records).

A dialog box is a window that appears on screen when a
particular selection is made. It generally provides further options
for the selected program feature.

When changing the legend in the Chart Wizard, you can decide
where you want the legend to appear (top, bottom, left, right) by
changing the Docking location.

A drop-down list or menu offers a range of selections that have
been condensed to save screen space. Click on the down arrow
on the right side of a drop-down field, and the field will expand to
display a list of options. Select an option by clicking it.

An entity is an object, person, event, or other concept that
provides information about a larger category recorded in
Perspective. For example, in order to create a detailed Incident
record, you may need to enter such entities, as involved persons
and items, attachments, assignments, losses, pieces of evidence,
etc., that help to create a full picture of the larger category—the
incident.
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To export a file is to convert a file created in one software
program or application into a format that is usable in another
application. For example, exporting a set of query results to
Microsoft® Excel® involves converting the results into a format
suitable for use in Excel.

A field is an element within a form that allows you to enter or
access a specific nugget of information related to the record type.
One field in an address record might be “Street”.

When filters are applied in directory searches, they tell the
program to return only records in which the content of a specific
field matches the criteria set by the user.

A form is a part of the user interface that allows you to interact
with the information contained in the database via a screen
populated with related fields and designed to perform specific
program functions, like reporting an incident, conducting
searches, preparing reports, and so forth.

Selecting Group By in the Field(s) pane categorizes the data
fields you are grouping by in order (i.e., grouping by date of birth
will create query results with the DOBs appearing in chronological
order).

A hierarchy is organized into successive levels or layers with
each level subject to the preceding levels in the hierarchy. For
example, the Class Rollup is divided into four fields ordered
hierarchically (Class, Category, Subcategory, and Type); a
selection made in the Class field determines what options are
available in the Category field and so forth.

To import a file is to bring a file into the currently active
application. For example, importing an electronic report into the
Gateway involves converting the file into a format that is usable
within Perspective, and then uploading the properly formatted file
into the Gateway.

An incident is an unusual action or situation affecting persons or
property, either accidental or purposeful, which requires notice or
follow-up by a security or human resources department.

Interface in Perspective refers to the visual on-screen means
(e.g., windows, dialog boxes, buttons, banners, panes, or icons)
by which Perspective modules and components communicate
with the user to allow for a seamless entry, display, analysis, and
transfer of data.
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See “Drop-down”.

The Navigation pane is the area of Perspective where users
navigate to major program components (e.g., the Dashboard,
Data Forms, Analysis Expert), and, to some extent, within the
program components. The Navigation pane is located on the left
side of the screen.

A node is a point of intersection in a tree that allows users to
navigate through the tree to access increasingly specific levels of
data or program function. A node can be identified by the small
square box to the left of its position in the tree. Clicking the box
when it has a plus (+) symbol inside will expand the entity and
display all its sub-entities underneath. Clicking the box when it
has a minus (-) sign inside will collapse all the sub-entities and
hide them under the main entity. When a sub-entity also has a
small square box to its left, it is known as a child node.

An operator is used to create a more refined search. Like the
calculation symbols used in mathematical formulae, where
operators define the relationship between the formula’s parts
(e.g., Ais equal to B), operators in Perspective express the
relationship of the field to the value when setting search criteria.
For example, if the Class field is selected and Criminal is the
chosen value, an operator of “equal to” (=) would stipulate that
any records appearing in your search results would have a Class
equal to Criminal. Examples of other operators include not equal
to, less than, like, starts with, and ends with.

In the context of Perspective, an organization is any agency,
company, or group.

A pane is an area within an on-screen window that contains
specific type of information in form of interconnected files, fields,
messages, banners, buttons, formulae, or other information. For
example, Data Forms interface is expressed through the
functionalities contained in the Navigation, Listing, and Viewing
panes.

Parent data refers to the basic data that are recorded on
Perspective’s main forms, or that correspond to only one referent.
Examples of parent data include, but are not limited to, an
incident’s Class, Site, Business Unit, Reported Date/Time,
Status, Created by User, etc.
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The Premium Edition of Perspective is the “full” version of
Perspective, including all features and functionality available in
the Standard Edition, plus more. Features and functionality
available only in the Premium Edition include investigation
management, case management, the Quick Find tool, and the
option of integrating with any of Perspective’s

add-on modules (including Perspective Visual Analysis). For a list
of features and functionality common to both the Premium and
Standard Editions of Perspective, see “Standard Edition”.

A query is a request for information. In Analysis Expert, when the
Execute button is clicked, the program sends a message to the
database where all information is stored, requesting results
matching the query’s specified criteria.

A radio button allows users to select one option out of a set of
options. Before a radio button has been selected, it will look like
an open circle, and after it is selected, a dot will appear inside the
circle. Once a user has selected one radio button, selecting any
other radio button in the same set will deselect the first option.

A record is a subsection of database holding information about
one entity or a member of a category within the database that is
stored as one unit (e.g., an Incident, Activity, Item, or Person
record).

A record view is a particular list of records that a user is permitted
to access. In Perspective, users are able to create and save their
own customized record views in the Data Forms component,
allowing them to better organize and manage the records they
need to view on an ongoing basis.

Formerly the Action Toolbar, the Ribbon in Perspective locates
the most frequently used general administration, navigation, help
and search tools and a search field for you to refer to sections of
the integrated Help files. In the Data Forms component, the
Visual Analysis icon is added that assists in visual representation
of relationships between the records stored in the Perspective’s
database. In the Analysis Expert component, the Ribbon is
populated with an additional set of icons that perform saving,
adding, cloning, deletion, sharing, and execution of queries.
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A rollup is also known as a multi-tier or hierarchical lookup list.
Rollups are used to streamline the options and functions
available to users, making selections from related lookup lists.
Each rollup has up to four tiers. The first tier is known as the
Root; the option selected in this first tier determines what options
are available in the second tier, and so forth. A higher tier in the
hierarchy is known as a Parent field and a lower tier is known as
a Child field. Any Child fields that are on the same tier of the
hierarchy are called Sibling fields.

Selecting Search By in the Field(s) pane determines the specific
data your query will search for.

Sigma is the Greek symbol for “sum”. In Analysis Expert, the
sigma symbol appears on the heading of a column when Group
By is clicked, indicating that the data in the column can be added
together.

The Standard Edition of Perspective is the “lite” version of
Perspective, offering the same quality, design, and potential as
the Premium Edition, but with less functionality and an easier
implementation. Features and functionality common to both the
Standard and Premium Editions include incident management,
searching and analysis, reporting, Dashboard assignments and
charts, data segregation and application security, and the option
of integrating with a number of Perspective’s add-on modules
(including Perspective e-Reporting). For a list of features and
functionality available only in the Premium Edition of Perspective,
see “Premium Edition”.

A subform is a sub-tabbed screen that contains child data,
allowing you to enter a large amount of detailed information about
an entity, in an organized and coherent manner. A subform can
only be accessed through its associated parent form. Like its
parent form, the subform is designed to perform specific program
functions (e.g., recording an involved person or registering a
piece of evidence).

A tab in Perspective is used to mark a particular section within a
data form. It looks like and operates like a tab in a file folder. To
access the contents of a tab, users must simply click on the tab.

In your query results window, Text Search pinpoints specific data
you want to find. Begin the search by clicking the Search Grid
button.
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When grouping results by a field, you can drag and drop column
headings. By doing this, you can add tiers (or column headings),
remove tiers, or reorder tiers.

A row of icons that activate functions or options when clicked.
(e.g., The Ribbon).

A tree, in Perspective, is a hierarchical structure representing the
links and relationships between program components. For
example, expanding a single node reveals child nodes, which in
turn yield further entities, until the user arrives at individual fields
containing precise pieces of data. The hierarchical relationship
between all these pieces, essentially a navigation map of one
particular area of the program, can be described as a tree.

A value is the specific information, or data, entered into a field.

The Viewing pane is the area of Perspective where users view
record contents. (Depending on their user privileges, users may
also be authorized to edit, delete, or add records in the Viewing
pane.) The record displayed in the Viewing pane depends on
selections made in the Navigation pane and the Listing pane. The
Viewing pane is located on the right side of the screen.

Perspective Visual Analysis is an optional module for the
Premium Edition of Perspective, allowing data relationships
between Incident, Case, Item, Person, Organization, or Vehicle
records to be rendered into powerful visual link charts. These
visual elements can easily be analyzed and interpreted, bringing
clarity to complex investigations and scenarios.

A window is an enclosed rectangular on-screen viewing area that
displays programs, files, fields, messages, or Web sites
independently of other on-screen areas.

The Wizard contains a number of options that allows you to
customize your charts, such as the appearance, legend, themes,
etc.

A workgroup, in Perspective, segregates users by department,
division, corporate level, region, or any other criteria an
organization wants to use, and allows an organization to limit
users’ access to data. Users can only access records assigned to
their respective workgroups.
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