
 

 

 



 

 

Dispatch 5.0 – User Basics 
The Main Dispatch Screen 

Though the design has changed, Dispatch 5.0 has kept the multi-level functionality of DispatchLog, 

while improving the user interface and experience. 

 

The Officers Panel 

The Officers panel displays key information about your on duty officers and offers a number of 

functions, such as resetting an alert or changing an officer’s state. You can also bring officers on 

and off duty, either individually or in groups, and select their call sign and team. 

 



 

 

Creating a Dispatch 

To create a dispatch, simply click the Create icon in the ribbon, enter the dispatch information, 

such as category, location, and priority then click Create. From here, you can also create tasks, add 

a description or notes, or select an indoor location point. This window can be left open to 

progressively create dispatches or it can be closed and reopened as needed. 

 

Dispatch Details 

To view dispatch details, click the Details icon in the ribbon. From here, you can add information 

like involvements and service requests as well as view the dispatch in its present state, including 

the RTA status and tasks. 

 


