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Dispatch 5.0 — User Basics

The Main Dispatch Screen

Though the design has changed, Dispatch 5.0 has kept the multi-level functionality of DispatchlLog,
while improving the user interface and experience.

W CossaFiber B v Dispatch Brad Reoke O @ @

Create

Messages Dispatches Offcers  CreateTasc  Organizations

Dispatches - Caissa Fisher

Priority | Dispatch Status |RTA |call Category Location |Reported Time | Dispatcher | Organizati |

Assigned 00% 5762835 Security Response > Alarm > Intrusic Kashdan Building Tuesday 12/15/20 Rooke, Brad E i

| [pispatch| Work Zone
) BB-24  Bishop Brawnstone

) KC4  King's Comer n Seene 00% 233830 Security Response > Alarm > Duress  Gould and Church Vesterday 2t 35: Rooke, Brad
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» KC1 King's Comer Assigned 00% 764104 Disaster = Natural Disester » Earthgu 1ADS0 Tuesday at 11:10 Rooke, Brad

) 8823 Bishop Brownstane| Assigned 00% 5762701 Security Request » Access Request  Anaheim Convention Center Tuesday 12/15/20 Rooke, Brad

) RS RookPlazs Medium On Route 3005, 0317 Security Request » Distubance  Wellington Archives 21539PM Rooke, Brad Ple

S low | Assigned 00% 00118 Wellington Archives
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) AmedGua [ @] Anderson Wil A2 OnRoute | googad KC-1 ||5 1AD50 N
[ Spedil Seniices @] olianatz, Cors 83 Assigned | 225435 KC-1 ||5 Anaheim Comvention Center
) Securiy Dourov, Alex A4 nSeene 235830 KC-4 \ Gould and Church
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Amed Guard Assigned 000822
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Description | Dispatch  Location | Fask status] ‘
Respond and assist B3-2¢ __ Kashdan Building igned
Respond and assist RP-6 Wellington Archi
\ " AmedGuard  [m] Thomas. Lenora B-1 Assigned [ >3aias KC-3_ mdn_ Benjamin Building v

Offbuty Reset Alert Change State Set Location

The Officers Panel

The Officers panel displays key information about your on duty officers and offers a number of
functions, such as resetting an alert or changing an officer’s state. You can also bring officers on
and off duty, either individually or in groups, and select their call sign and team.

Bring On Duty - Caissa Fisher [eXc)o)
[ search Q) smwAll- All Teams w
OfficerName | Call Sign | Team Ready for Duty| [fficer Name | Call Sign|Team [
Andrew, Cliff - - ) 4 Anderson, Wil A2 Armed Guard
s R Mckee, IssbellaB A-5  Armed Guard
atehelor, Ridl hd hd Q Dourov, Alex A4 Security
Broad, Geoft - - L) Solianatz, Cora B3 Special Services
Thomas, Lenora -1 Armed Guard
Burr, Jamic - - )
Chambers, David - - )
Calquhoun, Matt - - =)
Crampton, Joe - - )
Diggs, Louis - - o »
Digiorgio, Marc - - %) 4
Duliba, Daryn - - L)
Fernendes, John - - )
Garcia, Julie - - )
Haggerty, Graeme - - =)
Harb, Sera - - )
Holmes, Finn B-2 w [Armed Guard w (/]
Ireland, Dan - - =)
lenkins Mark — — -~ v
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Creating a Dispatch
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To create a dispatch, simply click the Create icon in the ribbon, enter the dispatch information,
such as category, location, and priority then click Create. From here, you can also create tasks, add

a description or notes, or select an indoor location point. This window can be left open to
progressively create dispatches or it can be closed and reopened as needed.

Create Dispatch - Caissa Fisher 0@ e
Work Zone Location
Rook Plaza - i t
poscrs ] Qual Buiding @ | 8))
Template 53 Shuter Street, Toronto,
(Cme—— e Toronto, Ontario, Canada, MSB 3¢ 42, g
Call Category Q /’/ VERMONT
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( ) | J NEW
(| Vehicle Lock Out () MICHIGAN  ifiamiton { bRl
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G | Assista ) , Detroit - NEW YORK. i
( eneral Assistance - . L
N R
GAO4 ‘Vehncle Lock Out - S ks
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Priority Description
Low v
Call Source
[in Person |
Initiated By Person Initial Notes
( Siye, smith @)  [Patron locked out of vehicle
Contact Number
555-1212
@ Add Officer Tasks

Dispatch Details

To view dispatch details, click the Details icon in the ribbon. From here, you can add information
like involvements and service requests as well as view the dispatch in its present state, including

the RTA status and tasks.
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