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Perspective Focal Point Installation Guide Overview

Overview

Perspective Focal Point™ is a business intelligence application powered by QlikView™. QlikView's in-
memory data analysis technology helps Focal Point create and present advanced statistical reports and
actionable business intelligence from Perspective’s incident, investigation, and case data.

Note: This document is only applicable to organizations that have purchased Perspective Focal Point, an
optional add-on to Perspective by Resolver If you are not certain that your Perspective system includes Focal
Point, please contact Customer Service for verification.

To get Perspective Focal Point up and running, you must first set up the elements outlined in the ‘Pre-
Install’ section of this guide; then, using the instructions provided in the subsequent sections, complete
the installation and/or configuration of the following pieces:

e  The QlikView Server that manages Perspective Focal Point’s data and on-the-fly calculations, and
makes the information available via Web browser.

e  The login portal that connects Perspective™ to Focal Point.

o The QlikView Server's data reload schedule that specifies the dates, times, and frequency at which
the latest information from Perspective is brought into Focal Point.

e  The QlikView Analyzer plug-in that allows users to access Perspective Focal Point from their client
machine’s Microsoft® Internet Explorer® browser.

Minimum System Requirements

Client Machine

Operating System
o Minimum: Windows® Vista SP 2

. Recommended: Windows 7 SP 1

Web Browser
o Minimum: Internet Explorer 7.0

) Recommended: Internet Explorer 9.0

Third Party Application

. QlikView Analyzer Plug-in for Internet Explorer
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Web Services Server

Available Disk Space
. 1 GB

Note: Depending on the size of your Perspective database, more disk space may be required.

Processor Speed
) Minimum: 1.5 GHz

. Recommended: 3 GHz+

Memory
. Minimum: 2 GB for Windows Server® 32 bit; 4 GB for Windows Server 64 bit

. Recommended: 4 GB+

Note: Depending on the size of your Perspective database, more memory may be required.

Operating System
o Minimum: Windows Server® 2008 with SP 2 64 bit
. Recommended: Windows Server® 2008 R2 SP 1 64 bit

.NET Framework

. Version 2.0

. Version 4.0

IIS (Internet Information Services)

. Minimum: 1I1S 7.0

. Recommended: IIS 7.5

QlikView Server
. Minimum: 64 bit Version 9 SR 2
. Recommended: 64 bit Version 9 SR 2

Note: A limited QlikView Server license is included with Focal Point.
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Web Browser

o Minimum: Internet Explorer 7.0

Third Party Application

o Microsoft® Excel®

User

o Create a user with Administrator rights for Focal Point service.

Pre-Install

Ensure the following elements are set up before proceeding with the full installation of Focal Point:

o Perspective Premium Version 2.1.1 or higher must be running, configured, and accessible to the
network with a valid and up-to-date database.

o [IS Version 7.0 or higher must be running on the web server hosting Focal Point.
o .NET Framework Version 4.0 must be installed on the web server hosting Focal Point.

Note: If you are upgrading from Perspective Focal Point Version 1.0, you must completely uninstall existing
versions of Perspective Focal Point, QlikView Server and the QlikView Analyzer Plug-in from all client
machines before proceeding with the following instructions

ﬂ © Resolver Inc. Confidential. Do not distribute. Page 3 of 24
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QlikView Server Setup

The QlikView Server (QVS) is the engine that hosts the Perspective Focal Point application. QVS publishes
QlikView applications (.qvw files), including Perspective Focal Point, for access over a network.

Required Components

o QlikViewServer_x64Setup.exe—This file can be found in the QlikView Server Setup directory within
the installation folder.

o Perspective Focal Point Application Files—This folder can be found in the QlikView Server Setup
directory. It contains the Perspective Focal Point application file (.qvw file) and a folder called ‘Data’
which contains a configuration file (xls file).

. Perspective Focal Point License—This key is a limited QlikView Server license for use only with the
Focal Point application included with this install.

e  Windows user: You must create a Windows user before you can install Focal Point.

Installation

1. From the installation files, run the QlikViewServer_x64Setup.exe (as an Administrator) setup file.

Qlik¥iew Server x64 - Installshield Wizard |

((ay; JlikWiew Server x64 Setup is preparing the InstallShield Wizard,
\81 which will guide wou through the program setup process, Please
wait,

Decompressing; QlikiiewServerxad,msi

———

2. Click Next.
3. Select your country or region, and click Next.

4.  Select the 'l accept the license agreement’ option, and click Next.
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5. Enter the User Information for QlikView Server, and click Next.

i Qlik¥iew Server x64 - InstallShield Wizard

Customer Information

Please enter your information, @

User Mame:
ISys.ﬁ.dmin

Organizakion:
[PPr 2000 Inc.|

InstallShield

< Back I Mext = I Zancel

6.  Click Browse to change the default install location, or click Next to continue.

7. Select ‘Full Installation, Single machine with QlikView Webserver’, then, click Next.

i DlikView Server #64 - InstallShield Wizard

Profiles

Select the region you want o use @

& Full Installation, Single machine with Qlikview Webserver Help |

" Full Installation, Single machine with 115

" Custom installation, select profiles

Profiles

™| Gliksiew Server ™| webserver

[T Reload) Distribution Engine

[T Management Console

InstallShield

Caonfig | < Back
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8.  Enter the user credentials for the Administrator level account that will be used to run the services
required for QlikView Server; then, click OK.

i'él QlikYiew Server x64 - Installshield Wizard E |

Logon Information

Specify a user name and password @

Specify the user name and password of the user account Ehat will logon o wse this application, The
user account musk be in the form DOMAINYUsername.

[ 1 want to specify the account to be used for the services later.

User narne:
IINTERNP.L'I,F-:u:aIF‘-:uintLIser| Browse. ., |
Passwiord:

Installshield

< Back I Mext = I Cancel

9. Leave 'Use QlikView Administrators Group’ selected by default, and then click Next.

10. Click Finish to complete the installation, then click Install to begin the installation.
11.  Wait while the installation completes.
12.  Click Finish to complete the installation.

13. Restart your operating system to enable the QlikView Server.

Configuration

1. Copy the Focal Point application file to a local directory on the server.

ﬂ © Resolver Inc. Confidential. Do not distribute. Page 6 of 24
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QlikView Server Setup

€IS ~[ 43| [searen

N Wy Organize ~ := Views ~ [ Open Ru Share (@ Burm

Bt Mame | Date modified ~ | Type
E| Documents \. Focal Point 23/08/2009 8:34 PM  File Folder
E i N Perspect?ve Clier.1t 04/06/2009 9:39 AM File Folder
. Perspective Services 04,/06,/2009 9:30 AM  File Folder
ﬂ’ Music
[ FRecently Changed
E Searches
| Public
Folders Ay m b
Focal Point
J i File Folder
b Date modified: 23,/08/2009 8:34 PM

2. Launch QlikView Management Console from the Start menu.

m Adobe Reader X1
& Internet Explarer (G4-bit)
E Internet Explorer
Ej Windows Update
. Accessories
. Adrninistrative Tools
. Maintenance
. Microsoft Yisual Studio 2012
| PDF-%Change 3
| Perspective Workflow
. PPM 2000 Inc

CililMiew

= QlikWiew AccessPoint
= ClikView Management Console

. SmartBear
.. Startup
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Page 7 of 24



Perspective Focal Point Installation Guide

QlikView Server Setup
3.

Select the Licenses tab. Under the System > Licenses > QlikView Server > QlikView Server License
sub-tab, enter the Serial and Control numbers.

Stus | Documents |

setup about Help
Type Hame Qlikview Server License  Client Access Licenses (CALS)
Qlivisw Server QVS@qik2008:1a Serial and Control
Serislunber: 1000 10001000 1060
Controh [eeees —]
Paste the contents of the LEF ik here (aptional):
Owner Information
Hae:
Ongarizstion:
Cloorlicense | [ Update Liere From server_|  ppiy Licenss

In the Owner Information section, enter your Name and Organization, and then click the Apply
License button.

Sietus | Documents |

sers ] system

. _____________________________________________________________________________ Uk
Setup. About

Type Hame

Qliiew Publsher

QlikView Server License  Client Access Licenses (CALS)
QM5@qlik2008s1a
Qlikiew Server QvS@alik2008:1a

Help
Serial and Control

Serial number [1000 10001000 1000
controk [eeees

Faste the contents of the LEF file here (optional)

Over Information

Name: JLeung.Les:
Orgarization: PP 2000 Inc.

Clear iense | [ update Licerse From server | pply License

5. Click OK.

ﬂ © Resolver Inc. Confidential. Do not distribute.
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Apply License

This action reguires a restart of QlikMiew Server

6. Select the Folders sub-tab. Under the System > Setup > QlikView Servers — QVS@gaw2008r2s2a >
Folders sub-tab. Add a Mounted Folder by clicking the green plus sign on the right side.

Note: Root Folder is populated automatically and may vary depending on your operating system.

Licenses  About Help
] ) Management Service General  Folders  Documents  Performance Logging  Security | Alerts  Login
5[ Qikview Servers
©J Qsealik2008sa Bocument Folders
Direct:
iy Director & Root Folder
5 Qikview
= i 5 [c:\programpataiqikTech|Documents, =3
Mounted Folders [+]
Hame Path Browsable
System Folders
Alternate Extensions Path
[ =3
Alternate Temporary Files Folder Path
[ =4
Apply Cancel

7. Inthe Name and Path fields, enter the folder name you used in step 1 (spaces cannot be used), and
enter the directory path to the Focal Point application files (or use the folder button to select the
directory path); then click OK.

m © Resolver Inc. Confidential. Do not distribute. Page 9 of 24
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Choose Folder
[ [ Microsoft
[ PPM 2000 Inc
& QlikTech
[# [ DirectoryServiceConnector
[ [ DistributionService
¥ | Documents
[# [ ManagementService
@ [ QlikView Server Documentation
[ [ QlikviewServer
[ [ SourceDocuments
[ [y WebServer
[ [ Start Menu
[ [ Templates
# [ PW_Setup_v82d
& [ Recovery
[ [ Scripts
& [ System Volume Information
[y Temp

8.  Click the Apply button.

Management Windows Internet Explorer

[@ v Tocabos: mctip it o) x| [T o -

G -

¢ Favatbes | (=) Sugoested Stes = @) Web Sice Galery =

@ Qiktiews Managenent Corsols BB - - Eaee e Tek- @
Stalus Documerts Users. System
Setup | Licenses  About Help
3 fuy Mansgement Servie General  foders  Documents  Performance  Logging  Securiy  Alerts  Login
= [ Qe Servers
& ol Document Folders
Gy Ovctory Service Comectors Rooi Folder
(i Qiiews Web Servers -
(=3 Mai Server [EProgrambatal Qi TechiDecuments =
Mounted Folders +]
Harne Paih Browsable
[Focalont [Ciiprouram Fies (xee)iFPM 2000 InciFocal Foint = ®
System Folders.

Aternate Extemsions Path
I &
Aitarnate Temporary Files Foldar Path

[ -]

e T T e mane [ oetedrode: off [+ [ R -
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9.  Go to the Security tab, and make sure DMS authorization (QlikView controls file access) is selected.

10. Click the Apply button.

Status Documents Users System
Setup | Licenses  About Help

= vy Mansgement Senice General Folders Documents Performance Logging Security Alerts Login

= Ly Qik\View Servers

&4 Qvseqawa00arzsic Authentication
% & Directory 3 Chents Anonymous Account
@ [y Qikview Web Servers
4 Mall Server O Mwoys snonymous ® On domain
® Allow anceymous O On local computer

OMW

Authorization

O NTFS authorization (Windows controls file access)

(®) DMS suthorization (Qliview controls file access)

MisceRaneous

D Allovs dynamic dats update @ Allow MACro &xacution on Server
[ Allow unsafe macro execution on server 0 Allovs admin using name and password
[0 Enable server push over HTTP tunnels 4 Compress network traffic

[ Alow Bxtensiors

Alternate bulld rumber: [

Altemate docurnent root:|

_ o | oo |

11. Close the QlikView Server Management Console.

12.  Browse to the location of the Focal Point application’s Data folder, and open the config.xls
configuration file.

13. Edit the Config tab for the following values:
e LoadStartYear—Enter the first year of data to load.
e LoadEndYear—Enter the last year of data to load.

e LoadNumberOfYears—Alternatively, you can enter the number of years of data to load, with
the current year's data being the last year loaded.

e DescriptionMaxLength—Enter the number of characters to load for summary and description
fields.

e DatabaseServerName—Enter the name of the SQL Server® hosting the Perspective database.
e DatabaseName—Enter the name of the Perspective database.
e SQlLoginID—Enter the SQL login name for data connection.

¢ SQlLoginPassword—Enter the SQL login password for data connection.

Iﬂ © Resolver Inc. Confidential. Do not distribute. Page 11 of 24
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e LoginMode—Enter Database, NT, or Mixed to indicate the method of user authentication that
Focal Point will employ.

¢ FiscalMonthShift—If reporting on your organization’s fiscal year is required, enter the numeric
value that corresponds to the last month of your organization'’s fiscal year. For example, if your
fiscal year starts in May, then the end of April (the fourth month of the calendar year) will mark
the shift to a new fiscal year; in this case, you would enter ‘4’ for the FiscalMonthShift.

e  EmptyString—Enter a string to use as a place holder for NULL values.

e DefaultDateField—Choose IncidentOccurred or IncidentReported as the default date field for
Focal Point's charts.

e DefaultDateMode—Choose Calendar or Fiscal to indicate whether dates should be based on
the calendar or fiscal year.

e ServiceAccount—Select the appropriate service account.

14. Save and close the config.xls file.
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Login Portal Setup

The Focal Point login portal validates the user against the Perspective database and passes control over to
the QlikView Server where Focal Point is published. In order for the Focal Point login portal to function
correctly, you will need three pieces of information: Perspective Service URL, Database ID and QlikView
Server URL.

Validation Sequence
1. Obtain User Name and Password, and validate the information in the Perspective database.
2. If validated successfully, request QlikView Server to execute Focal Point.

3. Present the Focal Point user interface to the end user.

[ Zone & ] - [ZoneB]
W —
(7) &) =
1 % ._l 5 n - i i | L
v P =P
Perzpective Services Databaze

Facal Paink Login Porkal

i [Zone ]
( P.é."! 2/ B
) = by
-3, |
Focal Poink ClikMiew Server with Focal point

The preceding diagram illustrates the validation sequence used when a user’s login information is
successfully validated against the Perspective database.
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Required Components

e  Web Portal Installation Files—These files can be found in the Web Portal Setup directory.

o Perspective Service URL—This URL indicates the location of the Perspective database that contains
valid user IDs and passwords (illustrated in Zone B of the Validation Sequence figure). This is the
same URL used for logging in to Perspective: https.//<servername>/PerspectiveServices/service.asmx

. Database ID—The Database ID indicates the name of the Perspective database that contains valid
user IDs and passwords (illustrated in Zone B of the Validation Sequence figure). The Database ID
can be found on the Perspective logon screen. If no database is indicated on the Perspective logon
screen, then the Database ID is ‘default’.

o QlikView Server URL—This URL indicates the location of the QlikView Server and the Focal Point

application file (illustrated in Zone C of the Validation Sequence figure). For example:
qvp://ServerName/MappedFolderName/PerspectiveFocalPointv1.2.qvw.

o Business ID—The Business ID value should always be entered as '‘Default’.

Installation
1. From the Web Portal installation files, run the setup.exe file.
2. Click Next.

Select the 'l Agree’ option, and click Next.

Verify the Web Site, Virtual Directory and Application Pool where the Focal Point login portal will be
installed, making changes if necessary, and click Next.
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i'.E!;I- Perspective Focal Point !I:I E
Select Installation Address f‘E
=|
Focal Point™

The installer will ingtall Perspective Focal Paoint to the following web location.

To install to thiz web location, click "Mest'’. To install to a different web location, enter it below.

Site:
[Default web Site =] Disk Cost...

Wirtual directon:

IPerspectiveFocaanint

Application Poal;
IDefauItAppF'ool j

Cancel | < Back |

e  Create an Application Pool if one is not available already.

Navigate to IIS and right-click the application pools, then select Add Application Pool.

Add Application Pool [ 2] |
Mame:

|
\MET Eramewark version:
|.NET Framework v2,0,50727 |

Managed pipeline mode;
IIntegrated j

v Start application pool immediately:

| (0] 4 I Cancel

Provide a Name to the application pool (e.g., FocalPointPool).

The Pool will be created in 1IS. Now, select the Pool and right-click it. Go to Advance Settings and set
the field (Enable 32-bit Applications) to False.

Note: If .Net Framework 2.0 isn't available, it must be installed prior to the installation of Focal Point.

3. Enter the Perspective Service URL, Database ID, QlikView Server URL and Business ID (if required);
then, click Next.
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i'g!;'- Perspective Focal Point !E[ E
Server Configurations F‘E
|

FocalPoint™

Application Settings

Service URL
Ihttp:H!IDcthastHF‘erspectiveSewices

[Databaze
Idefault

Qlikview Server

ervert ame/M appedF oldet ame/

Buziness Id

Cancel < Back | Mest » I

4.  Click Next to begin the installation.
5. When the installation is complete, click Close.

6. Reset IS if it was not automatically restarted during the installation.
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Perspective Focal Point Data Reload Setup

QlikView Server ensures that Focal Point is frequently updated with the latest data from Perspective.
QlikView Server will do an initial load of all Perspective data into Focal Point, and then periodically reload
to keep Focal Point as up-to-date as required. The frequency of these reloads is specified during the

following configuration phase.

Configuration

1. Launch QlikView Management Console from the Start menu.

Adobe Reader X1
& Inkernet Explorer (A4-bit)
& Internet Explorer
1 windows Update
| Bccessories
| Adriniskrative Tools
, Mainkenance
J Microsoft Visual Studio 2012
| PDF-%iChange 3
| Perspective Workflow
, PPM 2000 Inc

= QlikWiew AccessPoint
= CQlikNMigw Management Consale

| SmartBear
, Skartup

2. Click on the User Documents tab, and select PerspectiveFocalPoint_v1.1.qvw from the document list

on the left.

3. Select PerspectiveFocalPoint_v1.2.qvw. Under the Documents > QVS@qaw2008r2s2a > FocalPoint >

Data — PerspectiveFocalPoint_v1.2.

ﬂ © Resolver Inc. Confidential. Do not distribute.
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[ [ omments | Gme | S

[E=areh for documents Q

=€ Qus@alik2008sLa
=25 Forakoit
5 [ Data Availability  Performance
el R s L AT
Golf Guest.avw

Help

Server  Document Information  Reload

Authorization
ovies Database. avi 7 Allow Creation of Server Objects Al Authenticated Users v
8 sales Compass.qvw
Server Objects
id Type Sub Type Owner

Aty Cancel

4.  Select the Reload sub-tab on the right side of the screen.

Help
[Eearch for douments Q
= & 0v5@alik200851a Server  Document Information  Reload
55 FocalPaint
= Data Reload Schedule
PerspectiveFocalPoint_v1,2.0vw Enablod I
GolF Quest.avw «
Mavies Database. v Hone
Sales Compass.quw Every[ Olhoursand [ 60 minutes
© Hourly Start [+]1072013 3w04:zBPH]
© paiy Every[ 1] daysct|_000] (hhirm)
© weekly [Gindar = ot ooon o)
© warthly Day [1 T=] every month st [ 00:00] (hhumm)
' Continuously
€ On Event From Another Task. [Goccessiur = =
€ on an External Event Passiard:
Tineot seconds: [ts00]
Dependency: I =
Data Protection:
I Section accsss
wserrame [ |
passwordi [ |
Reload Now Apply Cancel

5. Inthe Reload schedule section, specify how frequently you want QlikView Server to reload Focal

Point with up-to-date Perspective data.
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[T ocuments [T Gses T Ssen

[Ezarch for decuments

=€) evs@alika00z:ls
5 FocaPoirt
Bz 0ata
PerspectiveFocalPoint_v1.2.qvw
Golf Quest.aqvw
Movies Database.qury
Sales Compass que

Server  Document Information  Reload

Reload Sehedule
Enabled

€ Hone
 Hourly

@ baiy

© Weekly

 Worthly

© Continuously

© onEvent from Another Task

' on an External Event

Tmeout seconds:

Dependency:

Daka Protection:

I Section access

Username: [ |
password: [ |

2

Every 0 hours and 60 minutes
Seart [4/10/2013 3:04:26 P

Every Tdapsat[ 12:30 (hhumm)

Help

[Sunday

=l at [ o000 thhemmy

Day 1

= every monthat [ 00:00] ihhemm

[Successful E[

|
password
[ zte00
[seect =l
Reloadtow | Apply Cancel

6.  Check the ‘Section access’ box, and enter a Username of ‘SysReload’ and a Password of
‘ReloadAccess’ (without quotation marks).

Note: ANY CHANGES to QlikView Server will require the user to re-enter their password, and then click

Apply.

| stws | vocuments | users

Peardhfor documerts
B ) Qvs@alik2008sLa
=) FocalPaint
B[ Data
PerspectiveFocalPoint_v1.Z.quw
olf Quest.qu
Movies Database.qvw
Sales Compass.avi

Server  Documentinformation  Reload

Reload Schedule
Enabled

' None
© Hourly

 paly

 weeky

© Monthly

© Continuously

" on Event From Another Task
" on an External Event
Timeout seconds:

Dependency:

Data Protection:

I Section atcess
User name: [Syskelond

Password: [eeseessssese

2

Every 0 hours and 60 inutes
start [4/10/2013 3:04:28 P

Every T daysat| 120 (hhomp

Help

[Sunday

= at[ o000 ¢hbemmy

oo [T

=] every month at [ 00000] dhhemm)

[Successfu = [

Password:
21600
[Select =
Reload riow Aol Cancel

7. Select the Status tab, and ensure PerspectiveFocalPoint_v1.2.qvw is selected; then, click the black
arrow to perform the initial load of data into Focal Point.

Note: You may also perform this step to manually reload data into Focal Point, if needed, outside of the

scheduled time.
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ErmETa g
Services QY5 Statistics Help

[Fzarch for tasks. Q 4 Show Task Detals
Hame W Status W Last Execution Y Started/Scheduled W
E 4§ ReloadEngine@qaw 2006 252
[ Default
| Reload of PerspectiveFacaPoint_v1.2,avw Pl Waiting Never 4/11/2013 12:30:00 PM
Last updated @ 4/10/2013 3:13:38 P [V Automatic efresh of tasklist ) Refresh

8.  To view Task Details, check ‘Automatic refresh of task list" at bottom right and then click ‘Show Task
Details’ on the top right.

U ko
Services Q¥s Statistics Help

Fearchfor tasks [} < show Task Detais
Hame W Status W Last Execution W Started/Scheduled 'Y
= £ ReloadEngine@qan2008r2:2a
(7 Defauk
OREIDad of PerspectiveFocalPoint_v1.2.qvw 4 L] Running 4/11§2013 7157147 AM 4f11j2013 &124:46 AM
Last updated @ 4/11/20138:25:01 AM v Automatic refresh of kask list Refresh
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QlikView Analyzer Plug-in Setup

To interact with Perspective Focal Point, users require the QlikView Analyzer plug-in for their Internet
Explorer browser. The following steps walk through the installation of this plug-in. However, if you are
using a deployment method not covered in this guide, you may require the plug-in's .msi file, which is
located in the installation folders in the client plug-in directory.

Installation

1. Launch the Focal Point login page by browsing to https.//<servername>/PerspectiveFocalPoint; then,
click the download link for the QlikView Analyzer plug-in on the left side of the screen.

2. To download and start installation of the plug-in, click Run.

File Download - Security Warning ﬁ

Do you want to run or save this file?

Mame: QwPluginRedist.exe
Type: Application, 27.4MEB

From: localhost

Bun ][ Save ]| Cancel |

potentially ham your computer. F you do not trust the source. do not

| ”l While files from the Intemet can be useful, this file type can
b r
4 run or save this scftware. What's the risk?

3. Click Run again. (Some operating systems may prompt Yes or No, rather than Run or Don’t Run. In
this case, click Yes.)
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Internet Explorer - Security Warning . ﬁ

Do you want to run this software?

@ Mame: ClikView
Publisher: QlikTech International AB

E] More options Run E Don't Run i

|'J“ While files from the Internet can be useful, this file type can potentially harm
k. your computer, Only run software from publishers you trust, What's the risk?

4.  Select a language, and click OK.

QlikView Plugin =5

Fleaze select a language from the lizt below.

French

GFerman

Portuguese
Swedizh

[talian

Spanizh

Dutch [Metherlands)

k. I Cancel

5. Click Next.
6.  Select your country or region, and click Next.
7. Select the 'l accept the license agreement’ option, and click Next.

8.  Enter your User Information, and click Next.
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i

13 Qlikview Plugin Setup =] = ==

Uszer Information

Enter the following infarmation to personalize vour installation. m
Full Marne:
Organization: PPR 2000 Inc.

The zettings for this application can be installed for the curent uzer or for all uzers that
ghare thiz computer. v'ou must have adminiztrator rights to install the settings for all
uzerz. Ingtall thiz application for:

@) Anyone who uses this cormputer
1 Only for me [Systdrming

I ¢ Back ][ Meut > ] I Cancel

9.  Click Browse to change the default install location, or click Next to continue.

10. Click Next to begin the installation.

11.  Wait for the installation to complete, and click Finish.
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Contact Information

Technical Support

Toll Free: 1-877-776-2995

Phone: (780) 448-0616

Email: support@resolver.com
Website: https://support.resolver.com

Resolver Inc.

Toll Free: 1-888-776-9776

Phone: (780) 448-0616

Fax: (780) 448-0618

Email: information@resolver.com
Website: http://www.resolver.com
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