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GRC Cloud 8.3 

Email Manager 

By popular request, we’ve introduced the new Email Manager. This feature provides administrative users 

with full email management capabilities and allows you to:  

 

 Review and manage pending email notifications 

 Send or cancel emails on demand 

 Manage recipients 

 Review sent and cancelled emails 
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API 

With the GRC Cloud API, you can keep your data synced through a real-time connection between the 

system activity of other applications and GRC Cloud. You can also transfer data or trigger events without 

manual intervention.  

 

The available endpoints include: 

 

 Update criteria 

 Update item attributes 

 Create an item (non-framework) 

 Delete an item  

 Engage workflow triggers 

 Add an attachment to an item 

 Calculate a function 

Other Enhancements 

 You can reorder your programs and activities to best suit your process and how your users 

interact with the focus picker. 

 

 The workflow engine can now use a numeric field value to determine which path an item should 

take in the workflow. 

 

 Rich text fields are now being sent to the data warehouse. 

 

 After selecting an item in the focus picker, the item will be removed from the list below it. 

 

 Other release-related maintenance. 
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Contact Information 

Technical Support 

Toll Free:  1-877-776-2995  

Phone:   (780) 448-0616  

Email:   support@resolver.com 

Website: https://support.resolver.com  

 

Resolver Inc. 

Toll Free:  1-888-776-9776 

Phone:   (780) 448-0616  

Fax:   (780) 448-0618  

Email:   information@resolver.com  

Website: http://www.resolver.com  
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