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Introduction

Welcome to Dispatch, an application designed specifically for dispatchers by providing a wide range of
powerful dispatching functions while working tandem with Perspective and the Dispatch companion app
for officers, Officer Mobile. Dispatch offers one of the most sophisticated and efficient cost - based
dispatching and activity tracking meth ods by enabling security departments to quickly create activities
and dispatch personnel and organizations to the scene of an event. Once a dispatch is closed, its record

is stored in Perspective as an activity, where it can be edited or analyzed further.

As calls come in, you can use Dispatchto complete important dispatch tasks, including dispatching
officers and organizations, assigning tasks, reviewing standard operating procedures, bring ing officers
on and off duty, scheduling dispatches, adding person, vehicle, organization, or item involvements,

logging notes, and much more.

Officer Mobile

Officer Mobile is a mobile app that was designed to work closely with Dispatch but was created

specifically for officers. If your officers are using the app, &Y RT fj@Go: n R 1 n

I View and manage their assigned tasks.

9 Bring themselves on or off duty.

1 Create new dispatches.

1 Create logs and attach images to dispatches.

1 Have live conversations with dispatchers and other officers.

1 Receive push naotifications about high priority tasks, messages, and conversation invitations.

When dispatchers and officers are connected through Officer Mobile, any changes made in Dispatch or

Officer Mobileareo nj6 T @R6é Zn T RI G @ZWRJ RnUol ipnoiatd thraugnbukthel Gal 1 U N

entire dispatch process.

For more information on Officer Mobile, see the Officer Mobile User's Guide.

m © Resolver Inc. Page 1 of 210
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Perspective

Perspective is incident reporting and investigation management software that allows you to document,
analyze, investigate, and manage incidents as they occur within an organization. Whe n a dispatch is
closed, its record is moved over to Perspective as anactivity, 8 YRIT R Za&mU U&ZT R6 1 n6
analyzed. Though Dispatch and Perspective are separate applications, some Dispatch settings are
configured in Perspective, such as call categoriesand call signs. For more information on Perspective, see

the PerspectivR p URT méhdReed D6jRN&Z AR | 6 WZ n obhdhe ReadvErfiulbpoe sité 6 R

Connect

Connect is a tool developed by Resolver that allows you to integrate third-party access control systems

(C-Cure 9000 and Lenel OnGuard) to send data to Dispatch.

Once these systems are integrated into Dispatch, Connect processes events at your organization and,

based on the rules applied to those events and the options available in the source system, Connect can:

I Automatically create new records in Dispatch;

1 Send an alarmin Dispatch to be managed;

1 Acknowledge in the source system that an event has occurred,;
1 Closethe event in the source system; and

1 Create activities records in Perspectives.

For more information about Connect-created dispatches and alarms, see the Connect Dispatches &
Alarms section. For more information on Connect, seethe =X nn RN & p U RAdihé Coanedt 6 R

Installation Guide on the Resolver Support site.

Everbridge

Templates from the Everbridge mass notification system can be linked to an SOP, giving dispatchers the

option of sending mass natifications directly from Dispatch. For more information, see the SOPs section

m © Resolver Inc. Page 2 of 210
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of this guide. For information on configuri ng the SOP settings within Dispatch, see the Dispatch

léwzZznzUal T &1 MU eoZ6R

Prior to using this feature, notification templates must be created in Everbridge and configurations mu st
be made during installation and in the Perspective administrative settings. For more information, see the
Perspective Installation Guide , Perspective Update Instructions , and/or Perspective Administrator

Guide on the Resolver Support site.

m © Resolver Inc. Page 3 of 210
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Before You Begin

Who Should Use This Guide

TheDZ UnjT @nY p Usdr ddpatchepsivBiorwill be performing day -to-day dispatching functions.

For information on Officer Mobile, see the Officer Mobile Guide or for more information on configuring
the dispatch administrative settings, seethe DZ UnjT &Ry | 6 WZ n Zdhdbde Rea®/ér fRulpoe 9 Z 6 R

site.

Notes, Tips & Warnings

+Y¥Y1 ZoGYZoee &YZU GoZ6RJ{ V1X0oMGG URR &YR UxXGGzazZnid UT WnzIG

Indicates a NOTE.

Tl o

Indicates a TIP.

A Indicates a WARNING .

m © Resolver Inc. Page 4 of 210
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Login

Logging In
Your administrator can provide you with the Perspective Services URL, your username and password, as

well as any Database and Business ID information.

If your administrator selected the Changed Password On Login
feature on your Perspective profile, before logging into Dispatch,

you must first log into Perspective using the login credentials

T,

provided by your administrator then change your password. You wi Il

then be able to log into Dispatch using your username and updated
password.

PERSPLECTIVE:

Perspective Dispatch Dashboard Portal

Incidents & Invesfigation Managing Events in Real Time Personalized Visual Metrics 'Web based Security Central

The Perspective launch screen.

To log into Dispatch:

1. Ensure Compatibility View is turned off in Internet Explorer :

a. Click the gear icon in the top right of the browser.

m © Resolver Inc. Page 5 of 210
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b. Click Compatibility View Settings.
c. Ensure the Display intranet sites in Compatibility View  checkbox is unchecked.
d. Click Close.

2. Use Internet Explorer to navigate to the Perspective Services URL.

1 For On Premise customers: https://<servername>/IntegrationServices

<servername> refers to the web server installed during the Perspective installation.
1 For Hosted customers: https://<businessID>.myincidents.com/Integration
3. Click the Dispatch icon.

4. If launching Dispatch for the first time:

a. Click Run in the Security Warning window.

b. Configure your login settings :

The G icon indicates that valid information has not yet been
entered into mandatory fields. When the required information has

been validated, the G icon will appear next to the fields.

1  For On Premise customers:
i.  Click the Specify Server &1 n [ 7 Blreaflyoipdh. n = &

ii. If needed, enter the Perspective Services URL (e.g.

<servername>/IntegrationServices) in the Service Folder field.

m © Resolver Inc. Page 6 of 210
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iii. If your business ID is different from default, enter it in the Business ID

field.

Dispatch « P

Back Close
5.8

Mylncidents.com Specify Server

020 Re o All rig ecprved

The Specify Server section of the login screen for On Premise customers.
iv. Select the database from the Database Name dropdown menu.
V. Click ‘ Back to return to the previous screen.
1 For Hosted customers:
i. Click the MylIncidents.com tab.

ii. Confirm the database selected in the Database Name dropdown is

correct.

m © Resolver Inc. Page 7 of 210
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Dispatch P

Mylncidents.com Specify Server

Database Name:

© 2020 Resolver Inc. All rights reserved.

The MylIncidents.com tab of the login screen for Hosted customers.

iii. Click ‘ Back to return to the previous screen.

If the Database Name field is missing or login fails, click the Specify
Server tab to confirm the Service URL, Business ID, and Database

T,

fields have populated correctly.
5. Enter your login credentials:
a. U 1 Znptidgdig in using single sign-on authentication (SSO):

i. Enter your user name and password in the User Name and Password fields.

ii. Click the icon under Remember Me if you want Dispatch to remember

your user name.

ii. Click Login.

m © Resolver Inc. Page 8 of 210
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Login

Settings

User Name

Remember Me f()

© 2020 Resolver Inc. All rights reserved.

The login screen (SSO not enabled).

b. q U 1 Ibggifigiinfusing single sign-on (SSO)authentication:

i. Click Login.

Dispatch ol 1

Close

ii. Enter your username, password, and any other information required by your SSO

provider to complete the login process.

If both SSO and Perspective authentication are enabled on your

system and you want to log in using your Perspective credentials,

click Login with Perspective Username and Password , then enter

T 201 QURT nT WR Tné6 nlUOU0aZT 6v qU e&iez!(
login screen, your Perspectivel 6 WZnZU&l T &1 YT Unme&

Perspective and SSO authentication.

m © Resolver Inc.
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The SSO settings, including the amount of time your session remains
active, are determined by the SSO provider selected by your

-,

Perspective administrator.

Logging Out

From the Dispatch home screen, click your username in the top right corner then click Logout.

Randolf Thoran e @ @

e Reset ut
= Layo

% Logout

The Logout function at the top

right corner of the home screen.

q U Je&ledgged in using single sign-on (SSO) authentication,

ﬁ clicking the X at the top right of the screen will not log you out of
Dispatch, Perspective, and/or Dashboard. To end your SSO session,

click Logout.

m © Resolver Inc. Page 10 of 210
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Layout

Switching Operational Zones

If your administrator has given you access to more than one operational zone, you can switch between

Zones.

To switch between operational zones:

1. Click the operational zone dropdown menu in the top left corner of the home screen.

Secondary Zone g b

Caissa Fischer

The operational zone d ropdown menu.

2. Optional: + &olin =In nX&ezUznNi&ZznU UZT Tnl ZnRIT &

the ﬁ icon next to the operational zone. To turn notifications off, click the ; icon.
3. Click the name of the operational zone you want to switch to.
4. If you want to refresh the panels on the home screen to display data from the newly selected

operational zone, click your user name in the top right corner of the home screen, then click

Reset Layout.

N«

qU 79 63xnfmee T RUR& @YR &1 ®Y¥BRa&fjil ZZb NEnRMEN&Z DRI I a

but still get data from the newly selected zone by opening the panels in the ribbon. For example,
if you were working in the East Campus operational zone, but switched to South Campus

without resetting the layout , the home screen would continue to show East Campus data, but

m © Resolver Inc. Page 11 of 210
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you could view the active dispatches for South Campus by opening the Dispatches panel from

the ribbon.

Randolf Thoran (O @ ®)

Emm Reset ut
= Layo

% Logout

The Reset Layout function at the

top right corner of the home
screen.

Any commands entered in the Command Line will applied to the most

T

recently selected operational zone; however, you will not be able to

use the Focus command unless the layout has been reset.

Arrange, Filter, or Rename the Panels

You can rearrange the panels on the home screen by dragging and dropping the panel in the location of
your choosing. You can also select the Floating , Dockable, Auto Hide , or Hide options for by clicking the
= icon in the top left of the panel or by right -clicking the title bar. If needed, you can open all panels in
Dispatch (except for Settings ) and arrange them on your home screen (dockable) or view them

separately (floating).

To filter what information is displayed in a panel, click the @ icon to the right of the panel. To show or
hide columns in the Dispatches, Officers, Closed Dispatch , Location, Alarms, or Organizations panels,

right-click a column and select or deselect the checkboxes that represent the columns.

To rename a panel, click the icon in the top left of the panel or by right -click the title bar, then type a

new name in the textbox.

m © Resolver Inc. Page 12 of 210
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El m hes

Floating .
i H Dockable

Auto Hide
Hide

Rename:

Dispatches - Caissa Fischer
||

Additional options available on the

panels.

Any changes you make to your layout, including filter, name, and
column settings, are saved to your account and are restored every
@ZWR 1 2Xo¢9o G3XlG Zn&x DZUnl &n¥YJ] RARn 20
return to the default layout, click your username at the top -right of
the home screen, then click Reset Layout.

m © Resolver Inc.
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User Types

There are currently four available user types in Dispatch:

1 Administrator: A user who can create and configure users, zones and teams, priorities, visual

alerts, templates, and locations, as well as perform the same dispatch functions as a dispatcher.

91 Dispatcher: A user who can perform dispatch -related duties, such as create new dispatches and
record logs, bring officers on and off duty, create and manage tasks, view SOPs and send SOP-
related emails or notifications, manage available organizations, create new locations (with the

appropriate permissions), and manage user settings.

 Officer:! WRWnRT 0 V2ol =1 dGTinZfl &Z2inmU URNol Z&l &RT W a
activities. If given login credentials, these users can log into the application as a dispatcher. If
using the Officer Mobile app, an officer can log in using their Dispatch credentials and have
conversations with the dispatcher and other officers, create logs or dispatches, take themselves
on or off duty, view dispa tch details, attach photos, manage their tasks, and receive push

notifications for ne w messages, conversation invitations, and high priority tasks.

1 Reviewer: A user who can view all the panels (except for Create and Create Task), but cannot

create or modify any dispatches, tasks, or any information contained in the panels.

I Connect User: A user who can log into Connect as an administrator and configure its settings,
including registering and mapping devices and creating rules. These users log into Connect using
their Dispatch username and password, but will also require the Dispatch database ID, service
folder URL, and business ID. They may log into Dispatch as a dispatcher, administrator, or

reviewer, depending on the additional settings selected in their user profile.

Your administrator is responsible for creating and configuring user profiles.
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User Interface

Dispatch Home Screen

The Dispatch home screen (the main working area within the application) includes a ribbon with quick
access to the most common functions, along with a number of panels, including Dispatches, Officers,

Maps, and Messages.

Randolf Tharan O @ @

seconsry Zone L ¥

Orgenization Ststus SOP Sevice Requests Descripbion

Inwestigats suspicious behavior

00% -gessangg Dis

‘Astist wath secunty request

00% BAuIEA] SecurtyRequast

a‘i-l;'“:w o

Resgor

Secondany Team ? Coweon Wadoe A2 A | o000

Secondary Team ‘ [

'E Broadway Bivd

o6

(e (s (e e - e X e :

Py b 4

The Dispatch home screen.

1. The Ribbon

The ribbon provides quick and easy access to all the major functions available in Dispatch,

including:
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ICON FUNCTION

. Caissa Fischer !. -

Fd

Messages

»

Alarms

=)

Dispatches

Create

O

Details

HE

Schedule
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Allows you to select another operational zone to work in and turn
notifications on or off for other operational zones. Your administrator is

responsible for granting you access to alternate operational zones.

Opens the Messages panel, where you can have dispatch-related or

personal conversations with other dispatchers.

Opens the Alarms panel and displays information about alarms sent into
Dispatch from Connect. Note that this option will not appear in the ribbon

if this component has not been configured in your version of Dispatch.

Opens theDispatcheganel and displays the information foll active
dispatches, including the dispatch number, work zone, priority, status

RTA, categoryand location.

Opens the Create panel where you can create a new dispatch and officer

tasks.

Opens the Details panel and displays the details of a selected dispatch in
the Dispatches panel, including the category, location, priority, call source,

status, tasks, logs, attachments, and messages.

Opens the Schedule Dispatch panel to create or edit a scheduled dispatch
and displays all previously saved scheduled dispatches in a list or on a

daily, weekly, or monthly calendar.

Opens the SOP panel and displays a standard operating procedure
(SOP) for a selected dispatch and allows you to send dispatch -related
emails or mass notifications to others in your organization . If the selected
dispatch does not have an SOP associated with it, the panel will not

display any SOP data.
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Opens the Closed Dispatch panel and displays the details of recently

closed dispatches, including their Perspective activity numbers . Closed

&Y

dispatches will remain in this panel for a pre-set amount of time

Closed determined by your administrator.

Opens the Officers panel and displays information for all on duty officers,

including the team, name, call sign, status, last known location, and any

g

Officers assigned tasks.

Creates a new officer task for a selected dispatch in the Dispatches panel.

Create Task

Opens the Organizations panel and displays a list of available

e

organizations that can be quickly dispatched to an activity . You can also

Organizations view and manage any tasks assigned to those organizations.

Opens the Map panel and displays the locations of officers, dispatches,

b

tasks, and previously saved locations.
Map

Opens the Location panel that displays a summary of all the current

9

Location

activities at the location of a selected dispatch in the Dispatches panel.

Opens the Settings panel where you can select a theme, default location,

and zoom level as well as configure the notification settings .

Settings
The name of the currently logged in user. Clicking your username will
Randolf Thoran show the Reset Layout option that refreshes/resets the panels and
Logout to log out of the Dispatch application.
O Minimizes the application.
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@ Maximizes the application.

® Closes the application.

2. Command Line

Clicking the icon in the top -right corner of the home screen or pressing Ctrl + G on your
keyboard will display the Command Line feature. This feature allows yau to select commands
using your keyboard to quickly perform basic functions in Dispatch. See theCommand Line

section for more information and a list of available commands.
3. Dispatches Panel

This panel displays a summary of active dispatches. You can double-click an activity to open the
view its details or single -click a dispatch then click certain icons in the ribbon, such asDetails,

SOP, Create Task, or Location to perform additional action s.

To open Dispatches in a floating panel, click Dispatches in the ribbon.

Dispatches - Caissa Fischer e @ @
Dispatch Work Zone Pricrity  Dispatch Status RTA Call Category Location Reported Time  Dispatcher Crganizati

p CF-10 Caissa Fischer Safety  Low Assigned 0.0% _0:35:07 General Assistance > Jump Start  Benjamin Building  1:48:34 PM Thoran, Randol

p CF-9 King's Corner High red Security Request » Escort Benjamin Building 1:48:17 PM Thoran, Randol
CFC-12  Caissa Fischer Corpor  Low - Property > Found Benjamin Building  2:33:12 PM

ﬂ Dispatch Officer iii Dispatch Crganization

The Dispatches panel.

The columns in the Dispatches panel display details about the current activities . Clicking on any
of these columns (except Reported Time ) will arrange the dispatc hes alphabetically by the

information contained in those columns. You can also show or hide the columns by right-clicking
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a column, then selecting or de-selecting the checkboxes that represent the columns. These

columns include:

§ Dispatch: The6 ZUnjT @NnY MU n o Wn Rautomaticailyddsigned t'a &dpatch U

once the record has been created.

1 Work Zone: The area with in the operational zone where the dispatch is occurring. An
operational zone is alarge area within your organization and work zones are smaller
areas within the operational zone where the officers will be working. For example, the
East Campus of a university is the operational zone and the Cafeteria, Laboratory, and

Library are the work zones within that campus.
9 Priority : The level of urgency/importance of a dispatch (e.g. High, Medium, or Low).

91 Dispatch Status: The status of the dispatch, which can be New, Unassigned, Assigned,

On Route, On Scene, and Cleared.

1 RTA: Short for Regulated Time to Act, this column displays a timer that indicates the
amount of time a dispatch has change the status on a specific type of dispatch. If the
appropriate status change Y T U gcfrugeed in the time allowed, the timer will flash red
Iné nNRGZn NIonea&Zni &YR T WIonae U oHWM&NgeYT @nU njl
your cursor over this column then clicking the @ icon will reveal the RTA Detalils
window. In this window, the RTA column displays the RTA criteria, Planned indicates
the time allowed, and the +/- column indicates the time left or how much time has

passed since the RTA expired. If no RTA has been created for the dispatch, this column

will be blank.
-0:00:20)
MNewtoAssigned
» | Details
RTA Planned +/-
From New to Assigned 5 Minutes | -0:00:20

The RTA Details window.
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=

Call Category : The type of dispatch, (e.g. Burglar Alarm, Theft, Emergency, etc.).
1 Location: The location of the activity.

1 Reported Time: The time and date the activity was created. Clicking this column will

arrange the dispatches by the date/time the dispatch was created.
91 Dispatcher: The name of the dispatcher who created the activity and/or officer tasks.

1 Organization Status: The status of an organization dispatched to the activity, including

Responding, On Scene, or Cleared.

1 SOP: Indicates if a dispatch has a Standard Operating Procedure (SOP) associated

with it by displaying the [“=licon. Clicking this icon will open the SOP panel.

1 Service Requests: Indicates if a dispatch has received a request from an organization to

complete a dispatch-related task by displaying the E icon. Clicking this icon will open

the service request details.
1 Description: A description of the dispatch.

You can also perform additional tasks by clicking the icons that appear throughout the panel. If
you need select multiple dispatches to perform bulk actions (e.qg., close multiple dispatches), you
can do so by holding down the Ctrl or Shift key, selecting the dispatches, then clicking the

appropriate icon. These icons include:

ICON FUNCTION

Dispatches an officer on the selected dispatch and creates a non-
3 Dispatch Officer specific task with a Respond and assist description. This icon appears

after clicking a dispatch to select it.
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iii Dizpatch Crganization

ﬁ Comment

B tmail Details

IB © Resolver Inc.

Dispatches an organization on the selected dispatch. This icon appears

after clicking a dispatch to select it.

Opens the conversation related to the dispatch and adds the currently

logged in user to that conversation.

Automatically creates an email with details of the currently selected

dispatch or dispatches.

Assigns an officer to a specific task. This icon appears after clicking the

P icon next to a dispatch and selecting an Unassigned task.

Allows you to select a new officer to a previously assigned task. This
icon appears after clicking the I icon next to a dispatch and selecting an

Assigned task.

Changes the status of all started organization and officer tasks within a
selected dispatch from On Route or Responding to On Scene. This icon
appears after clicking a dispatch with one or more On Route or

Responding tasks.

Clears all officer and organization tasks within a selected dispatch. This

icon appears after clicking a dispatch with one or more tasks.

Changes the status of an Assigned task to On Route. This icon appears

after clicking the P icon and selecting an assigned task.

Changes the status of On Route tasks to On Scene. This icon appears

after clicking the P icon and selecting a started task.

Changes the status of On Scene, On Route, Assigned, or Unassigned
tasks to Cleared. This icon appears after clicking the ¥ icon and selecting

a task.

Suspends a started task and creates a duplicate task that is
automatically assigned to the originally assigned officer. This function is

used when an officer must divert his or her attent ion away from a task
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that was already started. This icon appears after clicking the P icon and

selecting a task with an On Route or On Scene status.

IE Closes a selected dispatch. Dispatches with uncleared tasks cannot be
Cloze

closed.

When auto-focus is enabled in the Dispatches panel, a dispatch will

automatically be highlighted when a dispatch or task item is clicked on
- the Map or an officer task is selected in the Officers panel. Additionally,

ifopen,@Y R URGRN&R6 6ZUnjl &nY fifétaild R &1 Z ¢

window. This icon appears greyed out when auto -focus is disabled.

This arrow appears next to a dispatch when there are officer and/or
Y organization tasks for that dispatch. Clic king this icon will reveal the

tasks and allow you to change their statuses.

Appears on the far right of the panel. Clicking this icon will reveal the
@ Nl nRGMU UZG&RI I WeeZzZbng (Dispadcly Stdbu¥, Zn N
Priority , or Organization Status . Click the arrow icon again to close the

filter options.

Allows you to choose if the panel is floating, dockable, hidden, or has a

custom name. Selecting Auto Hide will hide the panel until your cursor

v hovers over a newly created tab at the left of the window. This icon
appears at the top right of the panel.
® Closes the panel.

4. Messages Panel

The Messages panel contains all of your open conversations. When a dispatch is created, a
conversation will automatically appear in this panel, labelled with the dispatch number.
Dispatchers and any officers assigned to tasks on the dispatch are automatically brought into the
dispatch-related conversations. If you were not automatically added to a conversation and you

would like to join, select the dispat ch in the Dispatches panel, then click Comment.
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Conversations that are not related to a dispatch (personal conversations) may also be created in

this panel.

If your officers are using Officer Mobile and are not actively working in the app , they will receive a
push notification on their devices when they receive a new message or invitation to join a

conversation.

To open Messages in a floating panel, click E Messages in the ribbon.

Messages - Caissa Fischer O @ ®

Participants: Joseph Feldman and You

0 Joseph Feldman
Rondolf Thoram: Suspect is w Rondolf Thoran has joined. 1:48:58 PM
Joseph Feldman has joined. 1:50:23 PM
Darius Ivanovich, Jose NSuspect is wearing a blue hoodie.
=N"
Single
G You 1:5208 PM

%™ Brian Riley

Randolf Thoran: this is stefa.

‘/} CF-10

The Messages panel.

You can also perform additional tasks by clicking the icons that appear throughout the panel.

These icons include:

ICON FUNCTION

f Invites another user to an existing conversation. This icon appears when an
Invite

existing conversation is selected in the panel.
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ICON FUNCTION

g Removes you from a conversation and deletes the conversation from the panel.
Leave

This icon appears when a conversation is selected in the panel.

Q CreatesapersonalD s n ART UT &Z3n O NInARI 01 &Z3n
Mew

created with a dispatch).

When auto-focus is enabled in this panel, a conversation will automatically be

- highlighted when the associated dispatch is selected in the Dispatches or Map

panel. This icon appears greyed out when auto -focus is disabled.

Allows you to choose if the panel is floating, dockable, hidden, or has a custom

name. Selecting Auto Hide will hide the panel until your cursor hovers over a

M newly created tab at the left of the window. Clicking this icon also allows you to
rename a panel. This icon appears at the top right of the panel.
® Closes the panel.

5. Officers Panel

The Officers panel lists all on-duty officers and allows you to set their states and locations, reset

alerts, view and add notes, and take officers on or off duty.

To open Officers in a floating panel, click Officers in the ribbon.
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(Officers - Caissa Fischer

OB

-

Team  Image Officer Call Sign  Status Time Elapsed Dispatch Map Last Known Locaticn Device
N Team 3 & Feldman, Joseph B-2 On Scene 006:52 CF-11 .IB Benjamin Building A
Team 1 o1 Tharan, Randolf B-1 Assigned 00:04:28 CF-10
’ = "
p Team1l @ MartinCal  C2 Assigned | Qo456 CF-10 0
[ ¥ |
Team 1 MNewell Ethan  C-3 vailable 00:05:37
Team 3 ..@... Cuggan, David -1 wailable 00:05:32
PN d

The Officers panel.

Clicking on any of these columns (except Image, Map, or Device) will arrange the officers

alphabetically by the information contained in those columns. You can also show or hide the

columns by right -clicking a column, then selecting or de-selecting the checkboxes that represent

the columns. These columnsin this panel include:

f Team:= YR ZUUZNRT MU%0O

on duty.

WOIRIMR 6T T

TWWUZidnR6 & @RT WO

f Image: An uploaded image of the officer. fnoZ WI G R YT U nNMRRn onGIl 6R6 &

profile by your administrator , the @ icon will appear in this column.

§ Officer: Thez UUZNRI MU nl WRv

§ Call Sign: The code assigned to the officer. Call signs are assigned to offZ DRT U 1

brought on duty but can be changed mid -shift.

(@)
&
<:
¢
=)
—

9 Status: The status of the officer (e.g. Available, Assigned, Busy, Break).

1 Time Elapsed: The amount of time an officer has been in their current status. Hovering

your cursor over this column icon will reveal the Officer Alerts Details window. In this

window, the Status column displays the alert criteria, Planned indicates the time

m © Resolver Inc.
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allowed, End Time is when the alert is due to expire or the time it expired, and the +/-
column indicates the time left or how much time has passed since the alert expired.If no
SOUUZNRT TGRI & YT U nRRn NI RT &@Bdlunhavildispidyra = U0ZNRI M

timer only.

Officer Alerts Details

Status  Planned End Time +f-

CnRoute| 15 Minutes | 2016-03-30 | -0:05:43
1:42:28 PM

The Officer Alert D etails.

§ Dispatch: Thedispatchno WnRT U Tn T00ZGnR6 6Z0Unl &@nYu qU &°

assigned a dispatch, this column will be blank.

Map: If the “B icon appears in this column, &Y R = Udstkidwr Idgaddion is a location
is a saved location in Dispatch. Clicking this icon will open a map that is focused on the

0UZNRI MU G=ZNI &ZZnvu

1 Last Known Location: Displays the last known location of the officer. This can be set by

a dispatcher by clicking Set Location in the panel.

f Note: Displays any notes recorded about the officer. Ny @RU Rn&RI R6 Zn @&YR zUU
profile by an admin appear in this column, but dispatchers can record temporary notes

that are cleared when the officer is taken off d uty.

91 Device: If the officer is using the Officer Mobile app, the D icon will appear in this

column.

You can also perform additional tasks by clicking the icons that appear throughout the panel. If
you need to select multiple officers to perform bulk actions (e.g. setting the state for multiple
officers), you can do so by holding down the Ctrl or Shift key, selecting the officers, then clicking

the appropriate icon. These icons include:
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Allows you to choose the status of the selected officer (e.g. Available, Break,
@ Set State

Busy, etc.).

Allows you to select a saved location for an officer by entering a search term or

by clicking the “B icon to select alocation from the map. After selecting a

location, the map icon will appear in the Map column and the selected location
° Set Location will appear in the Last Known Loc ation column. If an officer is using Officer
MobileT né6 GzZnNi &zszn &1 NeEZnid zZU Rnli nGR6G
location pin on the Map panel will be determined by their current GPS
coordinates, however, the Last Known Location column will continue to show

the last location selected by a dispatcher.

Allows you to change the call sign of the selected officer to any other available
| Q Set Call Sign

call sign.

L) Reset Alert Resets the timer or officer alert 00:00:00 in the Time Elapsed column.

Allows you to enter a note about the selected officer that will appear in the

E Notes column until the officer is taken off duty. Any notes entered by an admin
Add MNote o e P
>n &YR I Uprdile Rill dgpearinthR Eolumn each time the officer is

brought on duty.

Opens the Bring On Duty window where you can select which officers to bring
on duty then choose their teams and call signs. You can also take officers off
L On D
k4 duty from this window. Officers can also bring themselves on duty using Officer

Mobile, but you may take them off duty at any time.

Takes an officer off duty. If that officer is assigned to a task, the taskfg status
10 Off Duty will revert to Unassigned. Officers can also take themselves off duty using

Officer Mobile, but you may bring them back on duty at any time.

Appears on the far right of the panel. Clicking this icon will revea | the pI n R G
@ filter options, including Team and Office r State. Click the arrow icon again to

close the filter options.
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Appears next to an officerif U ntb itbikate the officer has been assigned to
3 one or more tasks. Clicking this icon will reveal those tasks and allow you to

change the task status.

=¥YTndRU Tn =zU00ZnNRIT fBssighedl tagan RoukenThik icosel U ¢
o Start appears after clickingthe Picsn n R1 & @I T nthell $¢cking Bn ) U
Assigned task.

=YTndRU Tn =00ZNRI f)On Roaed tee@n(Bcelen This icasel U ¢
Oﬁrrive appears after clickingthe PZN=n nRl & &= T n =00Zn®hfiy

Route task.

Changes a task status to Cleared on an Assigned, On Route, or On Scene task.
o Clear This icon appears after clickingthe PZNsn nRi & & Tn =002

selecting a task.

Suspends a started task and creates a duplicate task to be completed by the
same officer. This function is used when an officer must divert his or her

o Suspend attention away from a task that was already started. This icon appears after
clickingthe?ZnNnszn nRi & @& @YR z00ZnNRI M0 onl wl

Route or On Scene status.

Allows you to select a new officer to a previously assigned task. This icon
ﬂ’ Reassign Officer appears after clicking the P icon next to an assigned officer, then clicking the
¥ U U Z As8igndq dask.

Rearranges an officer task by moving a selected task up in the list. This icon
* Up appears after clickingthe PZN=n nRI & &= TtoyevéaliheZask& 1 i

then selecting one task in a group of two or more.

Rearranges an officer task by moving a selected task down in the list. This icon
* Down appears only after clickingthe PZnNn=n nR1 & & Tn =00ZNR

then selecting one task in a group of two or more.

- When auto-focus is enabled, clicking an officer task in the Dispatches panel, an

officer on the Map, or a task on the map will automatically select the associated

m © Resolver Inc. Page 28 of 210



DZ Unji &N GuitkeURT MU User Interface

ICON FUNCTION

officer in the panel. This icon appears greyed out when auto-focus is disabled.

Allows you to choose if the panel is floating, dockable, hidden, or has a custom

name. Selecting Auto Hide will hide the panel until your cursor hovers over a

v newly created tab at the left of the window. This icon appears at the top right of
the panel.
@ Closes the panel.
6. Map Panel

The map provides a visual representation of dispatches, officers, tasks, and saved locations. You
can move around the map by clicking and dragging, by clicking the + or ¢ icons to zoom in or out,
or by clicking officer, organization, task, or dispatch pins on the map. You can choose a default

location and zoom level for the Map panel by configuring your Account Settings.
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Map - Caissa Fischer W ®

ASIA

AFRICA

AUSTRALIA Benjamin Building > Hoor 1

9474 East Lanterra Court,
Tuscon, Arizona, 85710

The Map panel.

=GZNEZnlG =n T njZn azZGG 1 RA&i tBe fleowplars of @y bflitsitidon MU 1T 6 6 1 R
locations in the blue box to the bottom right of the panel, while ¢ licking on a location pin for a

location that has indoor location points will reveal the floor plans of the master location and its

indoor location points. You can move through the indoor location levels by clicking the o icons
on the images and you can return to a previous level or the master location by using the tabs in

the top-left of the panel. If a temporary pin has been placed by a dispatcher to indicate the exact

location of a current dispatch, it will appear as the ’ icon on the image. The color of these

nt @&YR NGl URdRiy2R6 U] &YR 67

temporary pinsis 6 R&@RT WZn RE

7
If more than one location is clustered together on the map, clicking the \./ icon will display a

pop-up menu that you can click to select the location you wish to view.
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‘ Map - Caissa Fischer

Boardroom 2A Boardroom 2B
L ]

Second Floor

The Map panel displaying an indoor location point. Clicking the L icon on an image will move you to the

next indoor location level, while clicking the tabs in the top -left will ret urn you to the previous indoor location
or the master location.

If Connect devices have been mapped to the location, the EI (Access Control ) and/or [
(Camera)icon0oUB &aZGG T nnRI T In &YR GIni &ZinmU ZWwWI dRvu

You can also perform additional functions by clicking some of the icons (pins) that appear in the

panel. These icons include:

ICON FUNCTION

Indicates that there are multiple pins in this area that could represent an officer,

task, dispatch, and/or location. Zooming in on the map or using the filters to
O narrow down which pins are displayed will reveal each individual pin. If there are

multiple locations clustered within the pin, clicking this icon will reveal a pop-up

menu that you can click to select the location you wish to view.

— A location pin. If a photo is uploaded to that location, a thumbnail will appear in
m the pin. A number will appear on the pin to indicate the number of dispatches

and/or officers currently in this area. Hovering your cursor over this pin will reveal
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the name of the location, the number of any dispatches and tasks at the location
(e.g. City Center [location name] 2 [number of dispatches] (3) [number of tasks]),

and any officers at this location.

A temporary pin on a location image placed by a dispatcher to indicate the exact
. location of a dispatch. These pins are placed by double-clicking a location image
when creating or editing a dispatch. The colors of the pins are determined by the

NGzl URGRN&zR6 Uzl amfR 6zU0nl &nYm0 nji Z

Indicates an indoor location is saved within this location. Clicking this icon will

reveal the indoor location.

An officer pin that displays the current location of the officer. This location is
determined by setting the officers location in the Officers panel or Command
Line. If the officer is using the Officer Mobile app and location tracking is
activated on their mobile device, the pin on the map will show their location
based on the GPS coordinates pulled from their phone. If a photo has been

’ onGzT 6R6 @& &YI & zUUZNDRI MU njl 20ZGR{ nl
Hovering your cursor over this pinwill T RART G & Ya&t krowhn(addiidn | tip0
number of dispatches and tasks at that location (e.g. City Center [location name]
2 dnoWnRT U 6Z2ZU0nl &@nYRUC ©28 dnoWnRI
call sign. The color of the pin reflects the visual alert settings created for the
sO0UZNRI MU Noli il Rna& Uel @9Uu qn &YzU RIIT

currently Available .

Indicates an Access Control device from Connect has been mapped to the

location. If Connect sends an alarm or creates a dispatch for an activity logged by
EI @&YZU0 6RAZNDR{ &YR ZNIn azZGG UGIUY &VYR

icon will not flash if the priority has no as signed color or the dispatch no longer

has a New status.

Indicates a Camera device from Connect has been mapped to the location. If

Connect sends an alarm or creates a dispatch for an activity logged by this
] 6RAZNR{ @®YR ZnzIn azGG UGIUY &YR NzZGxI

will not flash if the priority has no assigned color or the dispatch no longer has a

New status.
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o An Unassigned task pin. Hovering your cursor over this pin will display a

description of the task.

An Assigned task pin. Hovering your cursor over this pin will display a

description of the task.

An On Route task pin. Hovering your cursor over this pin will display a

description of the task.

An On Scene task pin. Hovering your cursor over this pin will display a

description of the task.

A Cleared task pin. Hovering your cursor over this pin will display a description of

the task.

A New dispatch pin. Hovering your cursor over this pin will display the dispatch
Q noWwWnRT Tnéf ZU V2ol To6WZnzU&i T &1 YI U
URGRN&RG6 njl 231 Zz&l [ eWriwdkbenjibpiaged id ted pip0 A Z
An Unassigned dispatch pin, indicating there are unassigned tasks for this
dispatch. Hovering your cursor over this pin will display the dispatch number and,
@ if your administrator has created a visual alert for the dispatcY U URGRND &

&Yl & njil z31 Z &ilofmvill bddisplayéd @ the gk 1 &

An Assigned dispatch pin, indicating there are assigned tasks for this dispatch.

Q Hovering your cursor over this pin will display the dispatch number and, if your
T6WZnzU&al T &1 YI U nNniRT&R6 1T AZUq9lI G TG
njl Zx1 Z &1 fpGoloAvdllbe disfaydd @ khe pin.

An On Route dispatch pin, indicating there are tasks with an On Route status.
@ Hovering your cursor over this pin will display the dispatch number and, if your
administrator has created a visual alert for the dispatcY MU URGRND &R 6

njiil Zx1 Z &l ) GoloAvdllbe displaydd GiRhe pin.

@ An On Scene dispatch pin, indicating there are tasks with an On Scene status.

Hovering your cursor over this pin will display the dispatch number and, if your
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ICON FUNCTION

TowznzU&l T &1 YT U NI RIT&R6 1T AzZUol G TG
niil Zx1 Z &l ) GoloAvdllbe displaydd GiRhe pin.

A Cleared dispatch pin, indicating there are cleared tasks for this dispatch.
Hovering your cursor over this pin will display the dispatch number and, if your
Té6WzZnzUal T &1 YT U NI RT&R6 1T AZUqel G TG

njl Zx1 Z &1 f) GoloAvdl lbe display&dGhRHe gin.

Switches the map from Aerial to Road view and vice versa.

I
i
G
Q.

&

Zooms the map in or out.

Appears to the far right of the panelandrRART GU &Y R njl n.Rdifgdh
@ filter what appears on the map by Tasks, Officers, Dispatches, and Location .

Click the arrow icon again to close.

When auto-focus is enabled in the Map panel, selecting a dispatch, officer task,
- organization task, or officer will automatically focus on the location of that

dispatch, task, or officer on the map. This icon appears greyed out when auto-

focus is disabled.

Allows you to choose if the panel is floating, dockable, hidden, or has a custom

name. Selecting Auto Hide will hide the panel until your c ursor hovers over a

v newly created tab at the left of the window. This icon appears at the top right of
the panel.
® Closes the panel.

Additional Panels

Alarms

If your organization uses Connect and alarms detected by your security system(s) are configured to be
sent into Dispatch, the Alarms panel allows you to perform additional actions on those alarms. From this

panel, you can escalate, close, or comment onalarms.
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This panel can be accessd by clicking the g icon in the ribbon.

The D icon will not appear in the ribbon if the Alarms feature has
not been configured in your version of Dispatch.

=,

Alarms - Caissa Fischer O @ @
Received  Priority Work Zone Call Category Location Map State Elapsed Handled By
2:29:22 P Medium Caissa Fischer Safety Security Request :  Benjamin Building > Floor 1 .'% Received I 0:01:27

Benjamin Building > Floor 1

2:23:50 PM Medium Caissa Fischer Safety Security Request @ Benjamin Building » Floor 1 .l% Received I 0:01:00

* Escalate I° Close I‘ Comment I Reset Alert

The Alarms panel.

Create Dispatch

The Create Dispatch panel allows you to create new dispatches and officer tasks. Fields marked with the

9 icon are mandatory. You can select which location is automatically selected on the map and in the

Location field by configuring your Account Settings.

This panel can be accessed by clicking the Create icon in the ribbon.
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Create Dispatch - Caissa Fischer @ @ ®

Location

Work Zone !

vl 0 I Search locations 6 jl Q 4eriz! Road l"'-b
Template
| Search templates Q .}
Call Category

A
NORTH AMERICA EUROPE
| Search code or category 6 |
’ Pacific Atfantic
Ocean Ocean
| v
o AFRICA

- ] i

| AUSTRALIA R TH AMERICE 10000
(a3 ]
b olnE

I v I Zid © 2020 Microsoft Corporation  © 2020 HERE
Priority Location Details
| M
Call Source

| d

Initiated By Person s
2 X — Description

| Search persons e J

Contact Number

Initial Notes

e Add Officer Tasks

The Create Dispatch panel.

Details
The Details panel displays the details of a selected dispatch in the Dispatches panel, including the date,

@ZWRJ GINT&Zinf Tné6 azie tinRJ UpddriteogalJourdezationjT &N YRT MU nl

description.
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From this panel, you may also:

1 View officer and organization tasks;

1 Add service requests;

1 View the details of a Connect-created dispatch, including the device, location, and trigger time;
I Add person, organization, vehicle, or item logs.

1 Add attachments;

1 Send and receive dispatch-related messages.

This panel can be accessed by cIicking Details in the ribbon or by double -clicking a dispatch in the

Dispatches panel.
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The Details panel.

Schedule Dispatch

The Schedule panel allows you to create a scheduled dispatch and provides a list and calendar view of all

upcoming dispatches.
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