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qƞǣǏƩőǫŊǣŽƩƞ 

Welcome to Perspective Web Portal. Perspective not only records and tracks incident data, but also 

assesses and analyzes it to chart trends and report statistics. Web Portal complements Perspective with  

remote electronic reporting capabilities . 

 

Remote electronic reporting saves data entry time, accelerates the investigative process, and gives every 

user the opportunity to quickly and efficiently report incidents. Web Portal widens the scope and 

effectiveness of Perspective without bringing on additional users and unnecessary expense.  

It enables any user, on site, or in a distant location, to report an incident as soon as it occurs or request 

the assistance of an officer through the Web Portal webpage. Once an incident has been entered and 

submitted from Web Portal, it lands in the Perspective Gateway.  

 

Please refer to the ßŘǏǗǌŘŊǣŽȂŘ þǗŘǏʩǗ eǫŽőŘ for further information on the assessment and review of 

reports submitted through Web Portal into the Gateway.  

 

Finally, Web Portal provides users with a central place to view information, such as things and people to 

be on the lookout for (BOLOs), announcements, and links. 

 

 

Request an Officer (Dispatch  Log or Dispatch)   

If your organization has a Perspective edition with Dispatch  Log or Dispatch, a Web Portal  administrator 

can enable the Request an Officer  feature. This feature allows users with access to the portal to req uest 

the assistance of an officer. 

 

 

T h e  s c re e ns h o t s  i n  th i s  g u i d e  we r e  t ak e n  u s i n g  G o og l e  C h r o me  
ɄɁʋȿʋɁɆɃɂʋɀɀɅʋ qŰ ȉƩǫʩǏŘ ǫǗŽƞű Ĭ őŽŰŰŘǏŘƞǣ ŉǏƩȃǗŘǏʆ ȉƩǫǏ ȂŘǏǗŽƩƞ ƩŰ 
t h e  W e b  P o r t a l  m a y  d i f f e r  s l i g h t l y  t h a n  th e  s c r ee n s h o t s  s h o wn .  

https://support.resolver.com/hc/en-ca/sections/201705483-Documentation
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qǣʩǗ ŽƜǌƩǏǣĬƞǣ ǣƩ ƞƩǣŘ ǣŸĬǣ Dispatch Log and Dispatch are not the same. Dispatch Log is the dispatching 

component built  into Perspective. When a user submits a request through Request an Officer , it will 

create a record in Dispatch Log.  

 

If a user submits a request through Request an Officer (Dispatch) , the request will create a record in 

Dispatch, a dispatching tool that retains the core functionality of Dispatch Log, but in a separate 

application.  

 

qǣʩǗ strongly recommended that the Web Portal administrator disable (hide) the request feature for the 

dispatching tool not being used by your organization to control where the requests will be submitted. For 

example, if your organization uses Dispatch Log for its requests, you would disable the Request an 

Officer (Dispatch) feature so that it would no longer appear on the portal and vice versa.  

 

For more information on requesting an officer, see Request an Officer (Dispatch Log) or Request an 

Officer (Dispatch). For more information on configuring the settings for this feature, see Manage. 

 

 
The Web Portal homepage showing the Request an Officer and Request an Officer (Dispatch ) buttons. Your Web 

Portal administrator may have hidden one or both of these buttons. 
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<ŘŰƩǏŘ ĜƩǫ <ŘűŽƞ 

Who Should Use This Guide  

The Web Portal Guide is for users who will be reporting incidents and requesting officers, as well as 

administrators who will be configuring the Web Portal settings.  

 

If your portal will be using the Request an Officer feature (for DispatchLog), see the DŽǗǌĬǣŊŸ¥Ʃű þǗŘǏʩǗ 

Guide, the ßŘǏǗǌŘŊǣŽȂŘ þǗŘǏʩǗ eǫŽőŘ, and the ßŘǏǗǌŘŊǣŽȂŘ !őƜŽƞŽǗǣǏĬǣƩǏʩǗ eǫŽőŘ.  

 

If your portal will be using the Request an Officer (Dispatch) feature, see the DŽǗǌĬǣŊŸ þǗŘǏʩǗ eǫŽőŘ and 

DŽǗǌĬǣŊŸ !őƜŽƞŽǗǣǏĬǣƩǏʩǗ eǫŽőŘ.  

 

The above-referenced guides can be viewed on the Resolver Support site. 

Notes, Tips & Warnings  

÷ŸǏƩǫűŸƩǫǣ ǣŸŽǗ űǫŽőŘʆ ȉƩǫʩƓƓ ǗŘŘ ǣŸŘ ŰƩƓƓƩȃŽƞű ǗȉƜŉƩƓǗʅ 

 

 

I n d i c a t e s  a  N OT E .  

 

I n d i c a t e s  a  T I P .  

 

I n d i c a t e s  a  W AR N I NG .  

https://support.resolver.com/hc/en-ca/sections/201705483-Documentation
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!ŊŊŘǗǗ ǣŸŘ ĖŘŉ ßƩǏǣĬƓ 

You can access the portal by clicking the Portal icon from the Perspective launch page. Your Perspective 

administrator can provide you with the URL for the launch page.  

 

Alternatively, you can access the portal using the Primary URL . Web Portal administrators can obtain 

this URL from the Primary Settings .     

 

From the Web Portal homepage, you can do the following:  

 

¶ Navigate to the Report an Incident page. 

 

¶ Navigate to the Request an Officer page. 

 

¶ View pertinent  information. This information is organized into three different areas: BOLOs (Be on 

the Lookout), Announcements, and Links.  

 

 

 

The Perspective launch page. 
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þǗŘǏ qƞǣŘǏŰĬŊŘ 

  
The Web Portal homepage. 

 

1. Current Web Porta l: ÷ŸŘ ĖŘŉ ßƩǏǣĬƓ ȉƩǫʩǏŘ ŊǫǏǏŘƞǣƓȉ ȂŽŘȃŽƞűʋ ÷Ʃ ȂŽŘȃ Ĭ ƓŽǗǣ ƩŰ ĬƓƓ ǣŸŘ ǌǫŉƓŽŊ ĖŘŉ 

Portals you have access to, click the drop-down button .  

 

2. Logo:  A logo uploaded by your Web Portal administrator. If no logo has been uploaded, the 

Perspective logo will show by default.  

 

3. Login /Logout : Web Portal administrators and supervisors can log into the portal to make changes 

to the settings.  
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4. Home: Returns you to the portal homepage.  

 

5. Manage: Where administrators can change the portal settings.0.  

 

6. Default Message : A general message that explains what the portal is and/or what it can do. Th is 

message can be hidden or configured by a Web Portal administrator.  

 

7. Report an Incident : To report an incident or suspicious activity, click this button. On the Report an 

Incident page, you will  be prompted to enter report details.  

 

8. Request an Officer : Allows users to request an officer which will then create a new dispatch in 

Dispatch Log (the built - in dispatching component of Perspective). This feature  can be hidden and is 

generally only visible when Request an Officer (Dispatch) is hidden. 

 

9. Request an Officer (Dispatch) : Allows users to request an officer, which will then create a new 

dispatch in Dispatch (the separate dispatching application that works with Perspective). This 

feature can be hidden and is generally only visible when Request an Officer is hidden. 

 

10. BOLOs: Stands for Be on the Lookout and displays information about  thefts, stolen i tems, 

vandalized vehicles, etc. 

 

11. Announcements : Important news, events, or announcements from your organization.  

 

12. Links: Generally ǫǗŘő ŰƩǏ ŽƞǣŘǏƞĬƓ ȃŘŉǗŽǣŘǗʆ ǗǫŊŸ ĬǗ ȉƩǫǏ ŊƩƜǌĬƞȉʩǗ ȃŘŉǗŽǣŘʆ ŘȂŘƞǣǗʆ ĬƞőʑƩǏ ŊƩƞǣĬŊǣ 

lists.
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âŘǌƩǏǣ Ĭƞ qƞŊŽőŘƞǣ 

When an incident occurs in your workpla ce or on company property, use the Web Portal to immediately 

notify the appropriate personnel within your organization, so that the situation can be resolved as soon 

as possible.  

 

Required fields display with red asterisks    beside them. These fields must be filled out before the 

incident can be submitted. Failure to fill out required fields will result in an error message.   

 

 

 

Y o u r  ve r s i o n  o f  t h e  R e p or t  an  I nc i d en t  f o r m  m a y  l o ok  d i f f e r en t  i f  
y o u r  Pe r s p ec t i ve  a dm i n i s t r a t o r  h a s  r e n am e d  a n y  o f  t h e  f i e l ds  o r  i f  
y o u r  W e b  P o r t a l  a d m i n i s t r a t o r  h a s  h i d d e n  o r  m a r k e d  ce r t a i n  f i e l d s  
a s  R e q u i re d . 
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The Report an Incident  form. 

To report an incident:  

1. Click  Home . 

 

2. Click the Report an Incident  button . 

 

3. Enter your name in the First Name and Last Name fields. 

 

4. Enter your phone number and/or email address in the Phone Number and Email Address fields. 
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5. Depending on your browser, select the Occurred From  and the Occurred To  dates: 

 

a. qŰ ȉƩǫʩǏŘ ǫǗŽƞű qƞǣŘǏƞŘǣ LȈǌƓƩǏŘǏ or Firefox: Click the text field and select the date from the 

pop-up calendar. 

 

b. qŰ ȉƩǫʩǏŘ ǫǗŽƞű =ŸǏƩƜŘʅ  

 

o Click on the month, day, and year fields, and change them by clicking the corresponding 

up and down  arrows ; 

 

o Click the down  arrow   and select the date from the pop-up calendar; or 

 

o Type the date in the text field.  

 

6. Enter when the incident started and ended in the Hour and Minute fields under Occurred From and 

Occurred To or use the  arrows to select the time. 

 

7. qőŘƞǣŽŰȉ ǣŸŘ ŽƞŊŽőŘƞǣʩǗ Class (the type of incident , e.g. Property Incident) from the drop down menu . 

Depending on the class you choose, more dropdown menus will appear , allowing you to narrow it 

down as necessary. These fields are hierarchical, meaning the option selected in the first field 

determines the options that ar e available in the second field, and so on. The options that appear in 

these lists have been customized by your organization. 

 

8. qőŘƞǣŽŰȉ ǣŸŘ ŽƞŊŽőŘƞǣʩǗ Site Rollup  (where the incident is occurred) from the dropdown menu . 

Depending on the site rollup you choose, more drop-down menus will appear, allowing you to 

narrow it down as necessary. These fields are hierarchical, meaning that the option selected in the 

first field determines the options that are available in the second field, and so on. The options that 

appear in these lists have been customized by your organization. 

 

 

T o  r e p o r t  a n  i n c i d e n t  a n o n y m ou s l y ,  s e le c t  t h e  I s  An on y mo u s  
c h e ck b o x  a n d  sk i p  s te p s  3 - 4 .  
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9. Type a short summary in the Incident Summary  field. 

 

10. Click More   to show more fields.  

 

 
More fields revealed after clicking More . 

 

11. If the incident has been reported to a supervisor, select the Reported To Supervisor checkbox, then 

ŘƞǣŘǏ ǣŸŘ ǗǫǌŘǏȂŽǗƩǏʩǗ ƞĬƜŘ Žƞ ǣŸŘ Supervisor Name field. 

 

12. If the incident has been reported to police, select the Reported To Police checkbox, then enter a 

police reference or file number in the Police File Number field. 

 

13. If the incident has been reported to a division (or department, e.g. Human Resources), select the 

Reported  to Division  checkbox then select the division from the Division Name dropdown menu.  

 

14. Select the status of the incident (e.g. Under Investigation, On Hold, Waiting for Approval, etc.) from 

the Disposition Name dropdown menu.  

 

15. Select business unit (e.g. department, area within your organization, etc.) from the Business Units 

dropdown menu.  

 

16. Enter a file or reference number in the File Number field. 

 

17. Click the Add Person , Add Organization , Add Vehicle , and/or Add Item  button to add 

involvements. 

 

18. Type a detailed narrative in the Incident Narrative  field.  

 

19. Click the Select Attachments  button to add an attachment to the incident.  You can add multiple 

attachments. The Web Portal  supports .jpg, .png, .doc, .docx, .pdf, .txt, .xls, .mp4, and .mp3 file 

types. 
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20. Click Submit  . 

 

 

¼ƞŊŘ ǣŸŘ ŽƞŊŽőŘƞǣ ŸĬǗ ŉŘŘƞ ǗǫŉƜŽǣǣŘőʆ ȉƩǫʩƓƓ ǗŘŘ ǣŸŘ ŊƩƞŰŽǏƜĬǣŽƩƞ ǌĬűŘ Ĭƞő ŽƞŊŽőŘƞǣ ƞǫƜŉŘǏʋ dǏƩƜ ŸŘǏŘʆ 

you may click  to create a new incident or  to return to the homepage.

 

T o  c a n ce l  t h e  i n c i den t  r e p o r t  a n d  e r a s e  an y  d a t a  e n t e r e d  i n t o  t h e  
f o r m ,  c l i c k  .  
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âŘǎǫŘǗǣ Ĭƞ ¼ŰŰŽŊŘǏ ʘDŽǗǌĬǣŊŸ ¥Ʃűʙ 

Required fields display with red asterisks   beside them. These fields must be filled out before the 

request can be submitted. Failure to fill out required fields will result in an error message.  

 

 

 
The Request an Officer (Dispatch Log) form.  

 

To request an officer  through Dispatch Log : 

1. Click Request an Officer from the homepage. 

 

2. Enter your name in the First Name and Last Name fields. 

 

3. Enter your phone number in the Phone Number  field. 

 

 

Y o u r  ve r s i o n  o f  t h e  fo r m  b e l o w  m a y  l o ok  d i f f e r e n t  i f  y o u r  
P e r s p ec t i ve  a d m i n i s t r a t o r  h a s  r e n a m e d  an y  o f  t h e  f i e l d s  o r  i f  y o u r  
W e b  P o r t a l  a d m i n i s t r a t o r  h a s  h i d d e n  o r  m a r k e d  c e r t a i n  f i e l d s  a s  
R e q u i r e d . 

 

I f  y o u r  f o r m  i s  t i t l e d  R e q u es t  a n  O f f i c e r  ( D i s p a t c h ) ,  sk i p  t h i s  se c t i o n  
a n d  s e e  R e qu es t  a n  O f f i c e r  ( D i s p a t c h ) .   
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4. Select the reason ȉƩǫʩǏŘ requesting an officer from the Request Type  dropdown menu. 

 

5. Select the location you need the officer from the Site Rollup  dropdown menu.  Depending on the 

site rollup you choose, more dropdown menus will appear, allowing you to narrow it down as 

necessary. These fields are hierarchical, meaning that the option selected in the first field 

determines the options that are available in the second field, and so on. The options that appear in 

these lists have been customized by your organization. 

 

6. Enter any details about the request in the Description field. 

 

7. Click Now  if you need the officer right now.  

 

8. Click Later  ŽŰ ȉƩǫʩƓƓ ƞeed the officer at a later time: 

 

a. Select the date ȉƩǫʩƓƓ ƞŘŘő ǣŸŘ ƩŰŰŽŊŘǏ under the Request Date field: 

 

¶ qŰ ȉƩǫʩǏŘ ǫǗŽƞű qƞǣŘǏƞŘǣ LȈǌƓƩǏŘǏ ƩǏ dŽǏŘŰƩȈʅ Click the text field and select the date 

from the pop -up calendar. 

 

¶ qŰ ȉƩǫʩǏŘ ǫǗŽƞű =ŸǏƩƜŘʅ  

 

o Click on the month, day, and year fields, and change them by clicking the 

corresponding up and down  arrows ; 

 

o Click the down  arrow and select the date from the pop-up calendar; or 

 

o Type the date in the text field.  

 

b. êŘƓŘŊǣ ǣŸŘ ŘȈĬŊǣ ǣŽƜŘ ȉƩǫʩƓƓ ƞŘŘő ǣŸŘ ƩŰŰŽŊŘǏ ŉȉ typing a time or using the arrows   in the 

Hour and Minute fields. 

 

9. Click the Submit  button . 
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¼ƞŊŘ ǣŸŘ ǏŘǎǫŘǗǣ ŸĬǗ ŉŘŘƞ ǗǫŉƜŽǣǣŘőʆ ȉƩǫʩƓƓ ǗŘŘ ǣŸŘ ŊƩƞŰŽǏƜĬǣŽƩƞ ǌĬűŘ Ĭƞő request number. From here, 

you may click  to create a new request or  to return to the homepage.  

 

T o  c a n ce l  t h e  r e qu e s t  a n d  e r a s e  a n y  d a t a  e n t e r e d  i n t o  t h e  f o rm ,  
c l i c k  . 



Perspective Web Portal Guide  Request an Officer (Dispatch) 

 

 © Resolver Inc. Do not distribute.   Page 15 of 47 

âŘǎǫŘǗǣ Ĭƞ ¼ŰŰŽŊŘǏ ʘDŽǗǌĬǣŊŸʙ 

Required fields display with red asterisks   beside them. These fields must be filled out before the 

request can be submitted. Failure to fill out required fields will result in an error message.  

 

 

 
The Request an Officer (Dispatch ) form.  

 

To request an officer  through Dispatch : 

1. Click Request an Officer  (Dispatch)  from the homepage. 

 

2. Enter your name in the First Name and Last Name fields. 

 

3. Enter your phone number in the Phone Number  field. 

 

 

Y o u r  ve r s i o n  o f  t h e  fo r m  b e l o w  m a y  l o ok  d i f f e r e n t  i f  y o u r  
P e r s p ec t i ve  a d m i n i s t r a t o r  h a s  r e n a m e d  an y  o f  t h e  f i e l d s  o r  i f  y o u r  
W e b  P o r t a l  a d m i n i s t r a t o r  h a s  h i d d e n  o r  m a r k e d  c e r t a i n  f i e l d s  a s  
R e q u i r e d . 

 

I f  y o u r  f o r m  i s  t i t l e d  R e q u es t  a n  O f f i c e r  ( D i s p a t c h  L o g ) ,  s k i p  th i s  
s e c t i o n  a n d  se e  R e qu e s t  a n  O f f i ce r  ( D i s p a t c h  L o g ) .   
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4. êŘƓŘŊǣ ǣŸŘ ǏŘĬǗƩƞ ȉƩǫʩǏŘ ǏŘǎǫŘǗǣŽƞű Ĭƞ ƩŰŰŽŊŘǏ ŰǏƩƜ ǣŸŘ Request Type  dropdown menu.  

 

5. êŘƓŘŊǣ ȃŸŘǏŘ ȉƩǫʩƓƓ ƞŘŘő ǣŸŘ ƩŰŰŽŊŘǏ from the Location  dropdown menu. Depending on the location 

you choose, more options will appear, allowing you to narrow  the location down as necessary. 

These fields are hierarchical, meaning that the option selected in the first field determines the 

options that are available in the second field, and so on. The options that appear in these lists have 

been customized by your organization.  

 

6. Enter any details about the request in the Description field. 

 

7. Click Now  if you need the officer right now.  

 

8. Click Later  ŽŰ ȉƩǫʩƓƓ ƞŘŘő ǣŸŘ ƩŰŰŽŊŘǏ Ĭǣ Ĭ ƓĬǣŘǏ ǣŽƜŘʅ 

 

a. Select the őĬǣŘ ȉƩǫʩƓƓ ƞŘŘő ǣŸŘ ƩŰŰŽŊŘǏ ǫƞőŘǏ ǣŸŘ Request Date field: 

 

¶ qŰ ȉƩǫʩǏŘ ǫǗŽƞű qƞǣŘǏƞŘǣ LȈǌƓƩǏŘǏ ƩǏ dŽǏŘŰƩȈʅ Click the text field and select the date 

from the pop -up calendar. 

 

¶ qŰ ȉƩǫʩǏŘ ǫǗŽƞű =ŸǏƩƜŘʅ  

 

o Click on the month, day, and year fields, and change them by clicking the 

corresponding up and down  arrows ; 

 

o Click the down  arrow and select the date from the pop -up calendar; or 

 

o Type the date in the text field.  

 

b. êŘƓŘŊǣ ǣŸŘ ŘȈĬŊǣ ǣŽƜŘ ȉƩǫʩƓƓ ƞŘŘő ǣŸŘ ƩŰŰŽŊŘǏ ŉȉ ǣȉǌŽƞű Ĭ ǣŽƜŘ ƩǏ ǫǗŽƞű ǣŸŘ arrows  in the 

Hour and Minute fields. 

 

9. Click Submit . 
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¼ƞŊŘ ǣŸŘ ǏŘǎǫŘǗǣ ŸĬǗ ŉŘŘƞ ǗǫŉƜŽǣǣŘőʆ ȉƩǫʩƓƓ ǗŘŘ ǣŸŘ ŊƩƞŰŽǏƜĬǣŽƩƞ ǌĬűŘ Ĭƞő ǏŘǎǫŘǗǣ ƞǫƜŉŘǏʋ dǏƩƜ ŸŘǏŘʆ 

you may click  to create a new request or  to return to the homepage.  

 

 

 

 

T o  c a n ce l  t h e  r e qu e s t  a n d  e r a s e  a n y  d a t a  e n t e r e d  i n t o  t h e  f o rm ,  
c l i c k  . 
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¥Ʃű Žƞ ĬǗ Ĭƞ !őƜŽƞŽǗǣǏĬǣƩǏ 

Administrators install and set up Web Portal so that other users are able to access the webpage and 

ǏŘǌƩǏǣ ŽƞŊŽőŘƞǣǗ ĬƞőʑƩǏ ǏŘǎǫŘǗǣ ƩŰŰŽŊŘǏǗʋ ¼ƞŊŘ ǣŸŘ ĬőƜŽƞŽǗǣǏĬǣƩǏ ŸĬǗ ǗŘǣ ǫǌ ǣŸŘ ŊƩƜǌĬƞȉʩǗ ȂĬǏŽƩǫǗ 

workgroups, designated users can log in to their Web Porta l. 

 

Users cannot access Web Portal  until an administrator has installed the service and set up workgroups.  

To log in as an administrator:  

1. Navigate to the Perspective Services URL: 

 

¶ For On Premise customers: https://<servername>/PerspectiveServices  

<servername>  refers to the web server installed during the Perspective installation.  

 

¶ For Hosted customers: https://<businessID>.myincidents.com/Perspective  

 

2. Click the Portal icon from the Perspective launch screen. 

 

 
The Perspective launch screen. 
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3. Enter the business ID in the Business ID field. Once this field has been validated, the remainder 

of the fields will appear.  

 

4. Select a database from the Database dropdown menu.  

 

 
The Web Portal login page with both SSO and Perspective authentication enabled. 

 

 

5. Enter your login credentials: 

 

a. qŰ ȉƩǫʩǏŘ ƓƩűűŽƞű Žƞ ǫǗŽƞű single sign-on (SSO) authentication (available on the Enterprise 

edition of Perspective only): 

 

i. Click Login with [your SSO service provider] . 

 

ii. Enter your username, password, and any other information required by your SSO 

provider to complete the login process.   

 

 

qŰ ȉƩǫʩǏŘ Ĭƞ ¼ƞ ßǏŘƜŽǗŘ ŊǫǗǣƩƜŘǏʆ ȉƩǫr  b u s i n es s  I D  w i l l  b e  d e f a u l t  
a n d ,  i f  u s i n g  y o u r  p r im a r y  d a t a b a se ,  y ou r  d a t a b a s e  n a me  w i l l  b e  
d e f a u l t ʋ qŰ ȉƩǫʩǏŘ ǫǗŽƞű Ĭ ǗŘŊƩƞőĬǏȉ őĬǣĬŉĬǗŘʆ ȉƩǫǏ d a t a b a se  n a m e  
i s  t h e  n a m e  o f  t h e  da t a b a s e  c o n ne c t i o n  ID .  F o r  e x a m p l e ,  i f  y ou  h a d  a  
t r a i n i n g  d a t a b a s e ,  t h e  d a t a b a s e  n a me  w ou l d  b e  t r a i n i n g .  
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b. qŰ ȉƩǫʩǏŘ not logging in using single sign -in authentication (SSO):  

 

i. Enter your Perspective user name and password. 

 

ii. Click the  icon to log in. 

 

¼ƞŊŘ ȉƩǫʩȂŘ ǗǫŊŊŘǗǗŰǫƓƓȉ ƓƩűűŘő Žƞʆ ȉƩǫʩƓƓ ǗŘŘ Ĭƞ ŘǏǏƩǏ ƜŘǗǗĬűŘʋ ÷ŸŽǗ ƜŘǗǗĬűŘ ȃŽƓƓ ƞƩ ƓƩƞűŘǏ ĬǌǌŘĬǏ ĬŰǣŘǏ 

ȉƩǫʩȂŘ ŊƩƞŰŽűǫǏŘő ǣŸŘ ǌƩǏǣĬƓ ǗŘǣǣŽƞűǗʋ êŘŘ Manage for more information.  

  
The error message displayed upon initial login.

 

T h e  S S O  s e t t i n gs ,  i nc l u d i n g  t he  a m ou n t  o f  t i m e  y ou r  s e ss i o n  
r e m a i n s  ac t i v e ,  a r e  de t e r m i n e d  b y  t he  S S O  p r o v i d e r  s e l e c te d  b y  y o u r  
P e r s p ec t i ve  a d m i n i s t r a t o r .  A d d i t i o n a l l y ,  i f  y o u  s w i t c h  t o  a n o t he r  
b r o w s e r  a f t e r  l o gg i ng  i n ,  y ou  w i l l  n e e d  t o  r e - e n t e r  y ou r  c r e den t i a l s .  

 

I f  b o t h  S S O  a n d  P e r s p e c t i ve  a u t he n t i c a t i on  a r e  e n a b l e d  o n  y ou r  
s y s te m  a n d  y ou  w a n t  t o  l o g  i n  u s i n g  y o u r  P e r s p ec t i ve  c r e de n t ia l s ,  
c l i c k  Lo g i n  w i t h  P e rs p e c t i v e  U s er na me  an d  P a s s w or d ,  t he n  en t e r  
ȉƩǫǏ ǫǗŘǏ ƞĬƜŘ Ĭƞő ǌĬǗǗȃƩǏőʋ qŰ ǣŸŽǗ ƩǌǣŽƩƞ ŽǗƞʩǣ ĬǌǌŘĬǏŽƞű Ʃƞ ǣŸŘ 
l o g i n  s c r ee n ,  yo u r  Pe r s p e c t i ve  ĬőƜŽƞŽǗǣǏĬǣƩǏ ŸĬǗƞʩǣ ŘƞĬŉƓŘő ŉƩǣŸ 
P e r s p ec t i ve  a n d  S S O  a u t h e n t i ca t i o n . 
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¯ĬƞĬűŘ 

The Web Portal administrator  is responsible for setting up the portals for each workgroup.  

 

1. Log in as an administrator.  

 

2. Click  Manage. 

 

3. Select the workgroup you want to configure from the dropdown menu . 

 

4. Enter the workgroup key in the Workgroup Key  field.  

 

 

5. Click the Validate Key  button to display the settings.  

  

 
The Web Portal settings. 

 

T h e  w o rk g r ou p  k ey  i s  c o n f i gu r e d  b y  a  Pe r s p e c t i ve  a d m i n i s t r a to r .  
C o n t a c t  y ou r  a d m i n i s t r a t o r  t o  o b t a i n  t h e  ke y  o r  s ee  t h e  Pe r s p ec t i v e  
!őƜŽƞŽǗǣǏĬǣƩǏʩǗ eǫŽőŘ f o r  m o re  i n f o r m a t io n .  

https://support.resolver.com/hc/en-ca/sections/201705483-Documentation
https://support.resolver.com/hc/en-ca/sections/201705483-Documentation
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Primary Settings  

The Primary Settings allow you to select a workgroup (portal) title, open the portal to the public, enable 

or disable announcements, BOLOs, and links, or display the portal in another language. qŰ ȉƩǫʩǏŘ 

configuring the Primary Settings for the first time, the checkboxes referenced below will be selected by 

default  and their fields may have been renamed by a Perspective administrator. 

 

 
The Primary Settings . 

To change the Primary S ettings:  

1. Click  Manage. 

 

2. Select the workgroup you want to configure from the Select Workgroup dropdown menu.  

 

3. Enter a title for the workgroup in the Workgroup Title  field. 
 

4. Select or deselect the Public Workgroup  checkbox to show or hide the portal from the dropdown 

menu in the top right of the portal site. If the checkbox is deselected, an administrator must provide 

users with the Primary URL so they can access the portal directly. 

 

5. Select or deselect the Announcement Enabled , Bolo Enabled , or Links Enabled checkboxes to 

show or hide these features from the portal.  

 

6. Select a language from the Enabled Languages dropdown menu to change the language of the 

field labels. 
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7. Click  Submit to save your changes. 

 

Default Messages  

Default messages are the optional messages that appear when a user views the portal homepage, 

Report an Incident  form, and/or the Request an Officer form(s).  

 

 
The Default Messages  settings. 

To configure the Default Messages:  

1. Click  Manage. 

 

2. Select the workgroup you want to configure from the Select Workgroup dropdown menu.  

 

3. Click Default Messages . 

 

4. Click the Enabled Languages field and select a language to enable it or skip this step to leave it as 

Default . 

 

T h e  P r i ma r y  UR L i s  t h e  u n i q ue  l i n k  p r o v i de d  t o  e a c h  w o rk g r oup  t o  
p r o v i d e  p o r t a l  a c ce ss .  I f  l a n g ua ge s  h a ve  b e e n  e n a b l e d ,  a d d i t i o n a l  
U R L s  w i l l  a p p e a r  t h a t  w i l l  d i s p l a y  t h e  f i e ld  l a b e l s  i n  t h e  s e l ec te d  
l a n g u ag es . 
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5. Enter a message in the Web Portal  Message field to display a message at the top of the homepage 

that can instruct users on how to use the Web Portal.  

 

6. Enter a message in the Report an Incident Message field to display a message at the top of the 

Report an Incident page that can remind users to fill out required fields, provide more information or 

instruction, list an emergency contact number, etc. 

 

7. Enter a message in the Request an Officer Message field to display a message at the top of the 

Request an Officer page that can be used to remind users to fill out the required fields, provide more 

information or instruction, list an emergency contact number, etc.  

 

 

8. Click the  Submit to save your changes. 

Report an Incident  

The Report an Incident settings will allow you to enable or disable the incident reporting feature as well 

as hide or display certain fields or mark them as required. 

 

 

 

T h e  m es s ag e  e n te r e d  h e r e  w i l l  a p p e a r  o n  b o t h  t h e  R e q u es t  a n  
O f f i c e r  ( D i s p a t c h  L og )  a n d  t h e  R e qu e s t  an  O f f i c e r  ( D i s p a t c h )  p a g e s . 
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The Report an Incident  settings. 

To configure the Report an Incident settings:  

1. Click  Manage. 

 

2. Select the workgroup you want to configure from the Select Workgroup dropdown menu.  

 

3. Click Report an Incident . 

 

4. Select or deselect the Report e - Incident enabled checkbox to disable or enable the Report an 

Incident feature. This box is selected by default. 

 

5. Select or deselect the Display  Rollup Level Labels  checkbox to show or hide labels for each level of 

the Class, Site, and Business Unit rollup menus on the Report an Incident  form. 

 

6. Select or deselect the Display Udfs checkbox to show or  hide or any user defined fields from 

Perspective into the Web Portal.  

 

 

 

S y s t e ms  w i t h  s ev e r a l  h u n d r e d  U D F s  d i s p l a y e d  m ay  c au s e  t he  W e b  
P o r t a l  t o  o p e r a t e  a t  a  s l o w e r  s p ee d  t h a n  n o r m a l .  
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7. Select or deselect the Visible checkboxes next to the fields you want to show or hide  on the form. 

These checkboxes are selected by default.  

 

8. Select or deselect the Required checkboxes next to the visible fields you want to make optional or 

required on the form. These checkboxes are selected by default.  

 

9. Repeat steps 7 and 8 for the Involved Person , Involved Item , Involved Organization , and Involved 

Vehicle sections. 

 

10. Click the  Submit to save your changes.  
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Request an Officer  (Dispatch Log)  

The Request an Officer (Dispatch Log) settings allows you to enable or disable the request feature, 

make fields invisible or required, as well as create and delete request types.  

 

 

 

The Request an Officer (Dispatch Log) settings. 

To configure the Request an Officer (Dispatch Log) settings:  

1. Click  Manage. 

 

2. Select the workgroup you want to configure from the Select Workgroup dropdown menu.  

 

3. Click Request an Officer (Dispatch Log) . 

 

 

T h e  R e qu e s t  an  O f f i c e r  ( D i s p a t ch  L o g )  f o r m  i s  f o r  o r g a n i z a t io n s  
u s i n g  D i s p a tc h  ¥Ʃű ĬǗ ǣŸŘŽǏ őŽǗǌĬǣŊŸŽƞű ǣƩƩƓʋ qŰ ȉƩǫʩǏŘ ǫǗŽƞű 
DŽǗǌĬǣŊŸ ƩǏ ȉƩǫǏ ȂŘǏǗŽƩƞ ƩŰ ßŘǏǗǌŘŊǣŽȂŘ őƩŘǗƞʩǣ ŸĬȂŘ Ĭ őŽǗǌĬǣŊŸŽƞű 
ŊƩƜǌƩƞŘƞǣʆ ŽǣʩǗ s t r on g l y  r ec o mme nd e d  t h a t  y o u  d i s a b le  t h i s  
f e a t u r e .  
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4. Select or deselect the Request an Officer (Dispatch Log) Enabled checkbox to show or hide the 

Request an Officer (Dispatch Log) feature. This box is selected by default.  

 

5. Select or deselect the Display Rollup Level Labels  checkbox to show or hide labels for each level of 

the Site Rollup dropdown menu on the Request an Officer (Dispatch Log) form. 

 

6. Select or deselect the Visible checkboxes next to the fields you want to show or hide on the form. 

These checkboxes are selected by default.  

 

7. Select or deselect the Required checkboxes next to the visible fields you want to make optional or 

required on the form. These checkboxes are selected by default.  

 

8. Select a call source from the Call Source dropdown menu.  

 

 

9. Select a call category (the type of request, e.g. Alarm, Property, Dangerous Condition, etc.) from the 

Call Category Rollup dropdown menu.  

 

 

10. Enter a name for the request in the Request Type field. The request type name will appear as an 

option to users when selecting a request type on the Request an Officer (Dispatch Log) form.  

 

I f  e n a b l i n g  t h e  R eq ue s t  a n  O f f i c e r  (D i s pa t c h  L o g )  ŰŘĬǣǫǏŘʆ ŽǣʩǗ 
s t r o n g l y  r ec o mm e n de d  t h a t  y o u  d i s a b le  t h e  R e q u e s t  a n  O f f i ce r  
( D i s p a t ch )  f e a tu r e  to  e n s u re  r e q ue s t s  a re  s e n t  t o  t h e  c o r re c t  
d i s p a t c h i n g  t o o l .    

 

S e l e c t  a  ca l l  s o u rc e  th a t  c l e a r l y  i d e n t i f i e s  t h e  r e q u es t  h a s  c ome  
f r o m  t h e  p o r t a l  t o  h e l p  k e e p  y ou r  d i s p a t ch e r s  o r g a n iz e d .  Y ou r  
P e r s p ec t i ve  a d m i n i s t r a t o r  c a n  c r e a te  a n d  c o n f i gu r e  t h e  ca l l  
s o u r ce s .   

 

O n l y  t h e  c a l l  c a te g o r i e s  w i t h  a  p r i o r i t y  s av e d  t o  t h e i r  r e c o r d  in  
P e r s p ec t i ve  w i l l  a p p e a r  a s  a n  o p t i o n  i n  t h e  C a l l  Ca t e go ry  R o l l u p  
d r o p d o w n  m e n u .  
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11. Click  then repeat steps 7-10 to create additional request types as needed. 

 

12. Click the  Submit to save your changes. 

 

Request an Officer (Dispatch)  

The Request an Officer (Dispatch) settings allow you to enable or disable the request feature, make 

fields invisible or required, as create and delete request types.  

 

 

 

 

T o  d e l e t e  a  re q u es t  t y p e ,  se l e c t  i t  f r o m  t he  R e q u e s t  T y p e s  

d r o p d o w n  m e n u  t h e n  c l i c k  .  

 

Y o u  s h ou l d  w o r k  c lo se l y  w i t h  a  D i s p a t c h  ad m i n i s t r a t o r  t o  d e t e rm i n e  
w h i c h  o p e r a t i o n a l  z on e s ,  w o rk  z o n es ,  o f f i c e r s ,  a n d  t em p l a t e s  s h o u l d  
b e  s e l ec t e d  w h e n  c r ea t i n g  n e w  r e qu e s t  t yp e s .  

 

T h e  R e qu e s t  an  O f f i c e r  ( D i s p a t ch )  f o r m  i s  f o r  o r g a n i z a t i o ns  us i n g  
D i s p a t c h  ( t h e  s e p a ra t e  d i s p a t c h i n g  a p p l i ca t i o n )  a s  t h e i r  d i s p a tc h i n g  
ǣƩƩƓʋ qŰ ȉƩǫʩǏŘ ǫǗŽƞű D i s p a t c h  L o g  o r  y ou r  v e r s i o n  o f  Pe r s p ec t i v e  
őƩŘǗƞʩǣ ŸĬȂŘ Ĭ őŽǗǌĬǣŊŸŽƞű ŊƩƜǌƩƞŘƞǣʆ ŽǣʩǗ s t ro n g ly  r ec o mme n d e d  
t h a t  y o u  d i s a b le  t h i s  f e a t u r e .  
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The Request an Officer (Dispatch ) settings. 

To configure the Request an Officer (Dispatch ) settings:  

1. Click  Manage. 

 

2. Select the workgroup you want to configure from the Select Workgroup dropdown menu.  

 

3. Click Request an Officer (Dispatch ). 

 

4. Select or deselect the Request an Officer (Dispatch ) Enabled checkbox to show or hide the 

Request an Officer (Dispatch ) feature. This box is selected by default.  

 

 

5. Select or deselect the Visible checkboxes next to the fields you want to show or hide on the 

Request an Officer (Dispatch) form. These checkboxes are selected by default.  

 

 

I f  e n a b l i n g  t h e  R eq ue s t  a n  O f f i c e r  (D i s pa t c h )  ŰŘĬǣǫǏŘʆ ŽǣʩǗ ǗǣǏƩƞűƓȉ 
r e c o m me n d e d  t h a t  yo u  d i s a b l e  t h e  R e q u es t  a n  O f f i c e r  (D i s pa t c h  
L o g )  f e a t u re  t o  e n su r e  r e q u es t s  a r e  se n t  t o  t h e  c o r r e c t  d i s p a tc h i n g  
t o o l .    
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6. Select or deselect the Required checkboxes next to the visible fields you want to make optional or 

required on the form. These checkboxes are selected by default.  

 

7. Enter a name for the dispatch in the Scheduled Dispatch Name . This field is required for scheduled 

dispatches created by users who select Later  in the When do you need the officer? section on the 

form.    

 

8. Select the operational zone the dispatch should be created in from the Operational Zone dropdown 

menu. Operational zones in Dispatch are large areas within your organization (e.g. the East Campus 

of a university). 

 

9. Select the work zone the dispatch should be created in from the Work Zone dropdown menu . Work 

zones are smaller areas within the selected operational zone that help organize where teams of 

officers will be working (e.g. Cafeteria, Library, Residence). 

 

10. Select a Dispatch user from the Officer dropdown menu. The user selected here will appear in the 

Call Entered By field in the new dispatch.  

 

11. Select the template you wish to use to create the new dispatch when the request has been created.  

 

 

12. Enter a name for the request in the Request Type field. The request type name will appear as an 

option to users when selecting a request type on the Request an Officer (Dispatch) form.  

 

13. Click  then repeat steps 5-12 to create additional request types as needed. 

 

14. Click the  Submit to save your changes. 

 

 

qǣʩǗ ǏŘŊƩƜƜŘƞőŘő ǣŸĬǣ ȉƩǫǏ DŽǗǌĬǣŊŸ ĬőƜŽƞŽǗǣǏĬǣƩǏ ŊǏŘĬǣŘ Ĭ 
t e m p l a t e  t h a t  c le a r l y  i d e n t i f i e s  W e b  P o r ta l  r e q u e s ts  ( e .g .  i n  th e  
D e s c r i p t i on  o r  I n i t i a l  N o t e )  t o  b e  as s i g ned  t o  R e q u e s t  T yp e s  t o  
h e l p  k ee p  t h e  d i s p a tc h e r s  o r ga n i z e d .   
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Themes 

Changing the settings in Themes lets you customize the look of the Web Portal.  

 

 
The Themes settings. 

To configure the Web Portal theme:  

1. Click  Manage. 

 

2. Select the workgroup you want to configure from the Select Workgroup dropdown menu.  

 

 

T o  d e l e t e  a  re q u es t  t y p e ,  se l e c t  i t  f r o m  t he  R e q u e s t  T y p e s  

d r o p d o w n  m e n u  t h e n  c l i c k  .  
































