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Perspective Web Portal Guide Introduction

qgnéea&l 6oN&Z3n

Welcome to Perspective Web Portal. Perspective not only records and tracks incident data, but also
assesses and analyzes it to chart trends and report statistics. Web Portal complements Perspective with

remote electronic reporting capabilities .

Remote electronic reporting saves data entry time, accelerates the investigative process, and gives every
user the opportunity to quickly and efficiently report incidents. Web Portal widens the scope and
effectiveness of Perspective without bringing on additional users and unnecessary expense.

It enables any user, on site, or in a distant location, to report an incident as soon as it occursor request
the assistance of an officer through the Web Portal webpage. Once an incident has been entered and

submitted from Web Portal, it lands in the Perspective Gateway.

Please refertothe R R1 UnjRN&Z AR fdr furthér information.brd the assessment and review of

reports submitted through Web Portal into the Gateway.

Finally, Web Portal provides users with a central place to view information, such as things and people to

be on the lookout for (BOLOs), announcements, and links.

The screenshots in this guide were taken using Google Chrome
P2U0UsUV?EB2v0vz7zzAuv qU VT 3omi R oUZnd T 620
the Web Portal may differ slightly than the screenshots shown.

T,

Request an Officer (Dispatch Log or Dispatch)

If your organization has a Perspective edition with Dispatch Log or Dispatch, a Web Portal administrator
can enable the Request an Officer feature. This feature allows users with access to the portal to req uest

the assistance of an officer.

m © Resolver Inc. Do not distribute. Page 1 of 47
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Perspective Web Portal Guide Introduction

qafmU ZWwnzl &l Disgatckebog and BdRatcie ¥ré rit the same. Dispatch Log is the dispatching
component built into Perspective. When a user submits a request through Request an Officer , it will

create a record in Dispatch Log.

If a user submits a request through Request an Officer (Dispatch) , the request will create a record in
Dispatch, a dispatching tool that retains the core functionality of Dispatch Log, but in a separate

application.

q astndhgly recommended that the Web Portal administrator disable (hide) the request feature for the
dispatching tool not being used by your organization to control where the requests will be submitted. For
example, if your organization uses Dispatch Log for its requests, you would disable the Request an

Officer (Dispatch) feature so that it would no longer appear on the portal and vice versa.

For more information on requesting an officer, see Request an Officer (Dispatch Log) or Request an

Officer (Dispatch). For more information on configuring the settings for this feature, see Manage.

User : e/ | Portal : East Campus (&)

PERSPLECTIVE: Al

powered by RESOLVER

The Web Portal homepage showing theRequest an Officer and Request an Officer (Dispatch ) buttons. Your Web

Portal administrator may have hidden one or both of these buttons.
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Perspective Web Portal Guide Before You Begin
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Who Should Use This Guide

The Web Portal Guide is for users who will be reporting incidents and requesting officers, as well as

administrators who will be configuring the Web Portal settings.

If your portal will be using the Request an Officer feature (for DispatchLog), seetheDZ Unjl &nNY¥ = d pURIT f
Guide,theR RT UnjRN&Z AR ,pnd té Rl rpRIBaRZ AR ! 6 WZnZUe&l T &1 MU eg9Z6R

If your portal will be using the Request an Officer (Dispatch) feature, seetheDZ UnjT &@nNVY pGRd MU eo Z6
DZUniT @NVY ! 6WZnZ2Z0&l T &1 MU eoZ6R

The above-referenced guides can be viewed on the Resolver Support site.

Notes, Tips & Warnings

Pl

v

Pl
Pl
B

+YT ZolGYZoae &YZU (ogZ6RJ{ T XZoMmMGG U UzGG=zaznid UY Wn:ZGl

Indicates a NOTE.

T o

Indicates a TIP.

A Indicates a WARNING .
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Perspective Web Portal Guide Access the Web Portal

l DNRUU &YR ERNh RII &I G

You can access the portal by clicking the Portal icon from the Perspective launch page. Your Perspective

administrator can provide you with the URL for the launch page.

Alternatively, you can access the portal using the Primary URL . Web Portal administrators can obtain

this URL from the Primary Settings.

From the Web Portal homepage, you can do the following:
1  Navigate to the Report an Incident page.

1  Navigate to the Request an Officer page.

1  View pertinent information. This information is organized into three different areas: BOLOs (Be on

the Lookout), Announcements, and Links.

PERSPLECTIVE:

Perspective Dispatch Dashboard Portal

Incidents & Investigation Managing Events in Real Time Personalized Visual Metrics Web based Security Central

The Perspective launch page.

m © Resolver Inc. Do not distribute. Page 4 of 47



Perspective Web Portal Guide User Interface

b URjin &RT U1 NR

© PERSPECTIVE

RESOLVER

Welcome to the Caissa Fischer Corporate Security Web Portal. Use the link below to report a NON-EMERGENCY security incident.
== |f you have an in-progress EMERGENCY please call our 24 hour control center at (555) 555-1212 immediately. =

If you need to have a security officer respond to your office for a NON-EMERGENCY need (unlock, escort, etc) please view the links below to
access your campus specific portal.

a |__'E| Report an Incident g Request an Officer g Request an Officer (Dispatch)

Caissa Fischer Corporate Security Information

Suspicious Vehicle Car Break-ins near BYRNE BUILDING

A This vehicle has been seen in
leaving the vicinity of 3 break
and enters over the past
month. If you see this vehicle,
please contact security.

The Police Department has informed
us that during the past week there
has been an'increase in car break-
ins along Michigan Avenue.
Remember to lock your car. park in a
well lit area. and remove any items of
value that may be visible in the car. It
is best to place those items into your
trunk. Out of sight is out of mind.

2/16/2018 1412016

Announcements Links

Emergency Response Training Corportate Policies

There will be a mock emergency at the Robson building next Tuesday at Please visit our website for more information

11am for the purpose of emergency response training. Local police, fire and

ambulance will be participating. If you have any questions or would like to 21TIP01T
volunteer please contact campus security.

21772017

The Web Portal homepage

1. CurrentWebPorta :+ YR ERNn RXIT &I G YT Zoml R Noll

>
N
¢
a»

Rn &G

Portals you have access to, click the drop-down button O

2.  Logo: A logo uploaded by your Web Portal administrator. If no logo has been uploaded, the

Perspective logo will show by default.

3. Login/Logout : Web Portal administrators and supervisors can log into the portal to make changes

to the settings.

m © Resolver Inc. Do not distribute. Page 5 of 47



Perspective Web Portal Guide User Interface

10.

11.

12.

Home: Returns you to the portal homepage.

Manage: Where administrators can change the portal settings.O.

Default Message : A general message that explains what the portal is and/or what it can do. Th is

message can be hidden or configured by a Web Portal administrator.

Report an Incident : To report an incident or suspicious activity, click this button. On the Report an

Incident page, you will be prompted to enter report details.

Request an Officer : Allows users to request an officer which will then create a new dispatch in
Dispatch Log (the built-in dispatching component of Perspective). This feature can be hidden and is

generally only visible when Request an Officer (Dispatch) is hidden.
Request an Officer (Dispatch) : Allows users to request an officer, which will then create a new
dispatch in Dispatch (the separate dispatching application that works with Perspective). This

feature can be hidden and is generally only visible when Request an Officer is hidden.

BOLOs: Stands for Be on the Lookout and displays information about thefts, stolen items,

vandalized vehicles, etc.

Announcements : Important news, events, or announcements from your organization.

Links: Generallyo UR6 U1 Zn&Rinli G aRnUZ&RUJ UonY TU Y zol

lists.

m © Resolver Inc. Do not distribute. Page 6 of 47
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Perspective Web Portal Guide Report an Incident

ARNZT @gendDAaé Rn &

When an incident occurs in your workpla ce or on company property, use the Web Portal to immediately
notify the appropriate personnel within your organization, so that the situation can be resolved as soon

as possible.

Required fields display with red asterisks # beside them. These fields must be filled out before the

incident can be submitted. Failure to fill out required fields will result in an error message.

Your version of the Report an Incident form may look different if
your Perspective administrator has renamed any of the fields or if
your Web Portal administrator has hidden or marked certain fields
as Required.

Ty

m © Resolver Inc. Do not distribute. Page 7 of 47



Perspective Web Portal Guide Report an Incident

Report an Incident
Reported By

[ Is Anonymous
First Name * Last Name Phene Mumber Email Address

*

Incident Information

* Occurred From Occurred To * Class Rollup Site Rollup
[2018-08-17 | | | [~ select - [v] [ select - ~
Hour Minute Hour Minute
R 7|= I I=

Incident Summary

IMore s

(0 (0

O Add Person §&» Add Organization &> Add Vehicle &P Additem

Incident Narrative

% Select Attachments

®®

SubmitCancel

The Report an Incident form.
To report an incident:
1. Click A Home.
2. Click the Report an Incident button.
3.  Enter your name in the First Name and Last Name fields.

4.  Enter your phone number and/or email address in the Phone Number and Email Address fields.

m © Resolver Inc. Do not distribute. Page 8 of 47



Perspective Web Portal Guide Report an Incident

To report an incident anonymously, select the Is Anonymous
checkbox and skip steps 3-4.

T—,

5.  Depending on your browser, select the Occurred From and the Occurred To dates:

a qgU 1V Zofml R o UZn dor girefeRCligkkheetet fieldj @& $elgdt the date from the

pop-up calendar.
b. qU T Zomi R oUZnid =VYT ZWRy

o Click on the month, day, and year fields, and change them by clicking the corresponding

up and down arrows =
0 Click the down arrow ¥ and select the date from the pop-up calendar; or
0 Type the date in the text field.

6. Enter when the incident started and ended in the Hour and Minute fields under Occurred From and

Occurred To or use the = arrows to select the time.

7. q6Rna&zZ01 &ddss (hetyp& d iRapeaf B.g. Property Incident) from the drop down menu.
Depending on the class you choose, more dropdown menus will appear, allowing you to narrow it
down as necessary. These fields are hierarchical, meaning the option selected in the first field
determines the options that ar e available in the second field, and so on. The options that appear in

these lists have been customized by your organization.

8. gq6Rna&zZUl aSitRRofup nhereRhe d@didént is occurred) from the dropdown menu .
Depending on the site rollup you choose, more drop-down menus will appear, allowing you to
narrow it down as necessary. These fields are hierarchical, meaning that the option selected in the
first field determines the options that are available in the second field, and so on. The options that

appear in these lists have been customized by your organization.

m © Resolver Inc. Do not distribute. Page 9 of 47



Perspective Web Portal Guide Report an Incident

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Type a short summary in the Incident Summary field.

Click More ™ to show more fields.

[ Reported to Supervisor Disposition Name Business Units File Number

[J Reported to Police _ _ — —
) Reporied o Division =51 ] (- Select M |

More fields revealed after clickingMore W.

If the incident has been reported to a supervisor, select the Reported To Supervisor checkbox, then

Rna&RT @YR UonRI ASdpérmidoNamenfieltlR Zn &YR

If the incident has been reported to police, selectthe Reported To Police checkbox, then enter a

police reference or file number in the Police File Number field.

If the incident has been reported to a division (or department, e.g. Human Resources), select the

Reported to Division checkbox then select the division from the Division Name dropdown menu.

Select the status of the incident (e.g. Under Investigation, On Hold, Waiting for Approval, etc.) from

the Disposition Name dropdown menu.

Select business unit (e.g. department, area within your organization, etc.) from the Business Units

dropdown menu.

Enter a file or reference number in the File Number field.

Click the Add Person, Add Organization , Add Vehicle , and/or Add Item button to add

involvements.

Type a detailed narrative in the Incident Narrative field.

Click the Select Attachments button to add an attachment to the incident. You can add multiple

attachments. The Web Portal supports .jpg, .png, .doc, .docx .pdf, .txt, .xIs, .mp4, and .mp3file
types.

m © Resolver Inc. Do not distribute. Page 10 of 47



Perspective Web Portal Guide Report an Incident

20. Click Submit ®.

To cancel the incident report and erase any data entered into the
form, click @

unNR &@YR ZnNZ6Rna& YI U mRRn UonWZe&e&R6({ 1 Z0MGG URR

you may click @ to create a new incident or ® to return to the homepage.

ﬂ © Resolver Inc. Do not distribute. Page 11 of 47



Perspective Web Portal Guide Request an Officer (Dispatch Log)

AaRaoRU& T @DZUNZ®BY ¥:d

Required fields display with red asterisks # beside them. These fields must be filled out before the

request can be submitted. Failure to fill out required fields will result in an error message.

Your version of the form below may look different if your
Perspective administrator has renamed any of the fields or if your
Web Portal administrator has hidden or marked certain fields as
Required.

Ty

Request an Officer (Dispatch Log)

First Name Last Name Phone Number
I /| [
* Request Type * Description
|- select - v
* site Rollup
|- select - ]

When do you need the officer?
®Mow O Later

©®

SubmitCancel

The Request an Officer (Dispatch Log) form.

If your form is titled Request an Officer (Dispatch), skip this section
and see Request an Officer (Dispatch).

T,

To request an officer through Dispatch Log

1. Click Request an Officer from the homepage.
2. Enter your name in the First Name and Last Name fields.

3. Enter your phone number in the Phone Number field.

ﬂ © Resolver Inc. Do not distribute. Page 12 of 47



Perspective Web Portal Guide Request an Officer (Dispatch Log)

4. Selectthe reasonl X ¢ fieuBsting an officer from the Request Type dropdown menu.

5. Select the location you need the officer from the Site Rollup dropdown menu. Depending on the
site rollup you choose, more dropdown menus will appear, allowing you to narrow it down as
necessary. These fields are hierarchical, meaning that the option selected in the first field
determines the options that are available in the second field, and so on. The options that appear in
these lists have been customized by your organization.

6. Enter any details about the request in the Description field.

7.  Click Now if you need the officer right now.

8. ClickLater ZU 1 &ed theoBicenat a later time:

a. Selectthe dateY ¥ ¢ GG n R RundegieRRedud$t DAL field:

9 qU V7 2omiI R oUZnid qn &RCligkkhetext fiekj &hl $eledt thesdhte d 21T RU ST 1

from the pop-up calendar.
T qU T3ZomMI R oqUZnd =YI ZWRY

o Click on the month, day, and year fields, and change them by clicking the

corresponding up and down arrows (=
0 Click the down arrow ¥ and select the date from the pop-up calendar; or

0 Type the date in the text field.

b. eRGRN& @&YR RI T na& &Z WRtypingatim&d® usingrtfedarrasy = inthé) 0ZNRT  ni

Hour and Minute fields.

9. Click the Submit button .

m © Resolver Inc. Do not distribute. Page 13 of 47



Perspective Web Portal Guide Request an Officer (Dispatch Log)

To cancel the request and erase any data entered into the form,

click ®.

“nNR @&YR T RaoRU& YT U mRRn Ugn WZ &&Rrégfestindmpdn. Giém ke R

you may click ® to create a new request or to return to the homepage.

ﬂ © Resolver Inc. Do not distribute. Page 14 of 47
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Perspective Web Portal Guide Request an Officer (Dispatch)

AaRaoRU& I n %“UUZNDRIT ODZUnI

Required fields display with red asterisks % beside them. These fields must be filled out before the

request can be submitted. Failure to fill out required fields will result in an error message.

Your version of the form below may look different if your
Perspective administrator has renamed any of the fields or if your
Web Portal administrator has hidden or marked certain fields as
Required.

Ty

Request an Officer (Dispatch)

First Name Last Name Phone Number

* Request Type * Description
|- Select - v

* Location

When do you need the officer?
®Now O Later

®®

SubmitCancel

The Request an Officer (Dispatch ) form.

If your form is titled Request an Officer (Dispatch Log), skip this
section and see Request an Officer (Dispatch Log).

T,

To request an officer through Dispatch :

1. Click Request an Officer (Dispatch) from the homepage.
2. Enter your name in the First Name and Last Name fields.

3.  Enter your phone number in the Phone Number field.

m © Resolver Inc. Do not distribute. Page 15 of 47



Perspective Web Portal Guide Request an Officer (Dispatch)

4, @RGRN& &YR TRIUZNn 1 oMl R ReduespTRpd ardpgaivn hepu. =0 UZNRT 07 z W
5. @RGRN& avYRI R 1 X o fip@&e hoBalkoh drapddwvn medu) Dépéhtling on the location
you choose, more options will appear, allowing you to narrow the location down as necessary.
These fields are hierarchical, meaning that the option selected in the first field determines the
options that are available in the second field, and so on. The options that appear in these lists have
been customized by your organization.
6. Enter any details about the request in the Description field.
7.  Click Now if you need the officer right now.
8. ClickLaterZU 7 Z9mMGG nRR& &YR ZUUZNRI T& 1 GI &Rl &ZUWRy

a. Selectthe6T @R 1 ZoMGG nRRG6 RedquestDatd ieldDRT on 6 RI  &YR

9 qU V7 2omiI R oUZnid qn &RCligkkhetext fiekj &hl $eledt thesdhte d 21T RU ST 1

from the pop-up calendar.
T qU T3ZomMI R oqUZnd =YI ZWRY

o Click on the month, day, and year fields, and change them by clicking the

corresponding up and down arrows (=
0 Click the down arrow ¥ and select the date from the pop-up calendar; or

0 Type the date in the text field.

b. eRGRN& @&YR RIiTN& &@ZWR 1 3Z0MGG nRRGras¥y = inhedd OZNRT ni

Hour and Minute fields.

9. Click Submit .

m © Resolver Inc. Do not distribute. Page 16 of 47



Perspective Web Portal Guide Request an Officer (Dispatch)

To cancel the request and erase any data entered into the form,

click ®.

“nNR @&YR T RagoRU& YT U mRRn UgnWZ&a&R6[ T 3I0MGG URR

you may click ® to create a new request or to return to the homepage.

ﬂ © Resolver Inc. Do not distribute. Page 17 of 47



Perspective Web Portal Guide Log in as an Administrator

~

¥4 Zn TU ITn '6WZnzZ0e&l I &

Administrators install and set up Web Portal so that other users are able to access the webpage and

T Rnzl & ZnNZ6Rn&U Tn6z2Xl TR&A&9oRU& UUZNRIT Uuv w%nNR &YR T 6 W,

workgroups, designated users can log in to their Web Porta |.

Users cannot access Web Portal until an administrator has installed the service and set up workgroups.
To log in as an administrator:

1. Navigate to the Perspective Services URL:

i For On Premise customers: https://<servername>/PerspectiveServices

<servername> refers to the web server installed during the Perspective installation.
i For Hosted customers: https://<businesslID >.myincidents.com/Perspective

2. Click the Portal icon from the Perspective launch screen.

PERSPLCTIVE:

Perspective Dispatch Dashboard Portal

Incidents & Invesfigation Managing Events in Real Time Personalized Visual Metrics ‘Web based Security Central

The Perspective launch screen.

m © Resolver Inc. Do not distribute. Page 18 of 47



Perspective Web Portal Guide Log in as an Administrator

3. Enter the business ID in the Business ID field. Once this field has been validated, the remainder

of the fields will appear.

4. Select a database from the Database dropdown menu.

Login

Business ID
| defauit |

Database
| PRIMARY v

Login with SSO provider

Login with your Perspective Credentials

The Web Portallogin page with both SSO and Perspective authentication enabled.

qU T ZomiI R T n w%n RI RWDikmesd ¢DUNHEDH RI&fgulty X
and, if using your primary database, your database name will be
defaultu qU 1T omiI R oUZnd T URDNdAmiGabd names 1
is the name of the database connection ID. For example, if you had a
training database, the database name would be training.

T

5. Enter your login credentials:

a qU 1 oMl R Gsifigie Zignon BHO) autbientipation (available on the Enterprise

edition of Perspective only):
i Click Login with [your SSO service provider]

ii. Enter your username, password, and any other information required by your SSO

provider to complete the login process.

m © Resolver Inc. Do not distribute. Page 19 of 47



Perspective Web Portal Guide Log in as an Administrator

The SSO settings, including the amount of time your session
remains active, are determined by the SSO provider selected by your
Perspective administrator. Additionally, if you switch to another
browser after logging in, you will need to re -enter your credentials.

T,

If both SSO and Perspective authentication are enabled on your

system and you want to log in using your Perspective credentials,
click Login with Perspective Username and Password , then enter
10T Q9URT nlT WR Tné nlUOU

azxl 6v qU =&Yzl
login screen, your Perspective ]l 6 WzZnzZzU0e&l 1 &1 YT Unfa

Perspective and SSO authentication.
b. q U 1 fopléybily in using single sign -in authentication (SSO):
i. Enter your Perspective user name and password.
i, Click the ¥ icon to log in.

“nNR 1T 3X0MAR UoNNRUUUQGGYT GXdlGR6 Znf T3Z0mMGG URR T n
1 20MAR NZnUZiGol R6 &VaRagmfar meed idorntaoeeeZ n G Uv é RR

I =

¢
—

Portal : Select a Portal (%)

PERSPECTIVE: A

powered by RESOLVER

Il URLisno longer valid or Portal is not set up. Please login to configure Portal.

~ ©2016 Resolver Inc. All Rights Reserved =

The error message displayed upon initial login.
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Perspective Web Portal Guide Manage

The Web Portal administrator is responsible for setting up the portals for each workgroup.
1. Log in as an administrator.

2. Click H Manage.

3.  Select the workgroup you want to configure from the dropdown menu .

4.  Enter the workgroup key in the Workgroup Key field.

The workgroup key is configured by a Perspective administrator.
Contact your administrator to obtain the key or see the Perspective
l 6 WZnZUe&l 1T &=férimdre énfoZmafon.

T,

5. Click the Validate Key button to display the settings.

Manage
Select Workgroup
|Portaiworkaroup v

‘Workgroup Key
[pPrz000 |

G0
Do 0
B O

‘ g Request an Officer (Dispatch Log) ® ‘

‘ g Request an Officer (Dispatch) ® ‘

)

® ®

SubmitCancel

The Web Portal settings.
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Primary Settings

The Primary Settings allow you to select a workgroup (portal) title, open the portal to the public, enable
or disable announcements, BOLOs, and links, or display the portal in another language.q U 1 X ¢ ijT R
configuring the Primary Settings for the first time, the checkboxes referenced below will be selected by

default and their fields may have been renamed by a Perspective administrator.

‘ Q Primary Settings ® |

* Waorkgroup Title
| East Campus |
Public Workgroup & Announcement Enabled ¥ Bolo Enabled B Links Enabled
Primary Url

143, 1/PerspectivePortal ?auth String=347 11T8e-1842-4if6-b7h8-1977h9a 1622

Enabled Languages

Choose Languages

The Primary Settings .

To change the Primary S ettings:

1. ClickE} Manage.
2. Select the workgroup you want to configure from the Select Workgroup dropdown menu.

3.  Enter a title for the workgroup in the Workgroup Title field.

4. Select or deselect the Public Workgroup checkbox to show or hide the portal from the dropdown
menu in the top right of the portal site. If the checkbox is deselected, an administrator must provide

users with the Primary URL so they can access the portal directly.

5. Select or deselect the Announcement Enabled , Bolo Enabled, or Links Enabled checkboxes to

show or hide these features from the portal.

6. Select a language from the Enabled Languages dropdown menu to change the language of the

field labels.
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7. Click =& Submit to save your changes.

The Primary URL is the unique link provided to each workgroup to

Z’ provide portal access. If languages have been enabled, additional
URLs will appear that will display the field labels in the selected
languages.

Default Messages

Default messages are the optional messages that appear when a user views the portal homepage,

Report an Incident form, and/or the Request an Officer form(s).

| D Default Messages ® ‘

Enabled Languages

Default *
Portal Message
‘Welcome to the East Campus Security Viieb Portal. Use the link below to report & NON-EMERGENCY security incident. [l

Report an Incident Message

Use this farm to report any HOMN-EMERGEMCY incident fo our Security Department. Once completed. an investigator will contact you. If you have an in-progress ~
EMERGEMCY please call our 24 hour control center at (555) 555-1212 immediately. Do not use this form to report an in-progress emergency. W

Request an Officer Message

Use this form to request the assistance of an officer for any NON-EMERGEMCY incidents. If you have an in-progress EMERGENCY please call our 24 hour control — #%
center at {555) 555-1212 immediately. Do not use this form to report an in-progress emergency, [¥]

@@

The Default Messages settings.
To configure the Default Messages:
1. Click H Manage.
2. Select the workgroup you want to configure from the Select Workgroup dropdown menu.
3. Click Default Messages .

4. Click the Enabled Languages field and select a language to enable it or skip this step to leave it as

Default .
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5. Enter amessage in the Web Portal Message field to display a message at the top of the homepage

that can instruct users on how to use the Web Portal.

6. Enter a message in the Report an Incident Message field to display a message at the top of the
Report an Incident page that can remind users to fill out required fields, provide more information or

instruction, list an emergency contact number, etc.

7. Enter a message in the Request an Officer Message field to display a message at the top of the
Request an Officer page that can be used to remind users to fill out the required fields, provide more

information or instruction, list an emergency contact number, etc.

The message entered here will appear on both the Request an
Officer (Dispatch Log) and the Request an Officer (Dispatch) pages.

T,

8. Click the Submit to save your changes.

Report an Incident

The Report an Incident settings will allow you to enable or disable the incident reporting feature as well

as hide or display certain fields or mark them as required.
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Report e-Incident enabled ¥ Display Rollup Level Labels # Display Udfs

w Involved Person Involved Item Involved Organization Involved Vehicle

General
Is Anonymous Visible
Phone Number Visible ¥ Required ¥
Email Address Visible ¥ Required ¥
Occurred To Visible # Required
File Number Visible ¥ Required

TheReport an Incident settings.
To configure the Report an Incident settings:
1. Clickm Manage.
2. Select the workgroup you want to configure from the Select Workgroup dropdown menu.
3. Click Report an Incident .

4. Select or deselectthe Report e-Incident enabled checkbox to disable or enable the Report an

Incident feature. This box is selected by default.

5. Select or deselect the Display Rollup Level Labels checkbox to show or hide labels for each level of

the Class, Site, and Business Unit rollupmenus on the Report an Incident form.

6. Select or deselect the Display Udfs checkbox to show or hide or any user defined fields from

Perspective into the Web Portal.

Systems with several hundred UDFs displayed may cause the Web
Portal to operate at a slower speed than normal.

T,
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7. Select or deselect the Visible checkboxes next to the fields you want to show or hide on the form.

These checkboxes are selected by default.

8. Select or deselect the Required checkboxes next to the visible fields you want to make optional or

required on the form. These checkboxes are selected by default.

9. Repeat steps 7 and 8 for the Involved Person, Involved Item , Involved Organization , and Involved

Vehicle sections.

10. Click the Submit to save your changes.

m © Resolver Inc. Do not distribute. Page 26 of 47



Perspective Web Portal Guide Manage

Request an Officer (Dispatch Log)

The Request an Officer (Dispatch Log) settings allows you to enable or disable the request feature,

make fields invisible or required, as well as create and delete request types.

The Request an Officer (Dispatch Log) form is for organizations

using Dispatch ¥4 T U &YRZ 6Z20nlT &NVYZni &I:
A DZUnl &ny =1 120l AR
n

I

T 0zZ=zn U RRIT UnRN:
NZWnZXZnRN &fondyamcbmmended that you disable this
feature.

Request an Officer (Dispatch Log)

Request an Officer (Dispatch Log) Enabled # Display Rollup Level Labels #

First Name Visible # Required
Last Name Visible # Required
Phone Number Visible # Required
Specific Location & Addt'l. Information Visible # Required
Allow schedule officer Visible #

Call Source

| Hotline v |

Add Request Type

Call Category Rollup Request Type

[ - Select - || @
Remove Request Type

Request Types

| T®

The Request an Officer (Dispatch Log) settings.

To configure the Request an Officer (Dispatch Log) settings:

1. Clickm Manage.
2. Select the workgroup you want to configure from the Select Workgroup dropdown menu.

3. Click Request an Officer (Dispatch Log) .
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4. Select or deselect the Request an Officer (Dispatch Log) Enabled checkbox to show or hide the

Request an Officer (Dispatch Log) feature. This box is selected by default.

If enabling the Request an Officer (Dispatch Log) URT &ol R{ :

ﬁ strongly recommended that you disable the Request an Officer
(Dispatch) feature to ensure requests are sent to the correct
dispatching tool.

5. Select or deselect the Display Rollup Level Labels checkbox to show or hide labels for each level of

the Site Rollup dropdown menu on the Request an Officer (Dispatch Log) form.

6. Select or deselect the Visible checkboxes next to the fields you want to show or hide on the form.

These checkboxes are selected by default.

7. Select or deselect the Required checkboxes next to the visible fields you want to make optional or

required on the form. These checkboxes are selected by default.

8. Select a call source from the Call Source dropdown menu.

Select a call source that clearly identifies the request has come
from the portal to help keep your dispatchers organized. Your
Perspective administrator can create and configure the call
sources.

9. Select a call category (the type of request, e.g. Alarm, Property, Dangerous Condition, etc.) from the

Call Category Rollup dropdown menu.

Only the call categories with a priority saved to their record in
Perspective will appear as an option in the Call Category Rollup
dropdown menu.

T,

10. Enter a name for the request in the Request Type field. The request type name will appear as an

option to users when selecting a request type on the Request an Officer (Dispatch Log) form.
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11. Click@ then repeat steps 7-10 to create additional request types as needed.
12. Click the Submit to save your changes.

To delete a request type, select it from the Request Types

dropdown menu then click @

Request an Officer (Dispatch)

The Request an Officer (Dispatch) settings allow you to enable or disable the request feature, make

fields invisible or required, as create and delete request types.

You should work closely with a Dispatch administrator to determine
which operational zones, work zones, officers, and templates should
be selected when creating new request types.

T,

The Request an Officer (Dispatch) form is for organizations using
Dispatch (the separate dispatching application) as their dispatching

A @X>Guv qU 1Y DosfaltcR Lagb? yplr version of Perspective
6XRUnMmae YT AR T 6ZU0Unjl &n $tZomdly rBcOmimphde® n «
that you disable this feature.
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‘ 3 Request an Officer (Dispatch) ® ‘

Request an Officer (Dispatch) Enabled

First Name Visible k1 Required O
Last Name Visible B Required [
Phone Number Visible ¥ Required [
Description Visible ¥ Required [

Allow schedule officer Visible B4

* Scheduled Dispatch Mame Field is required

Zone
* Operational Zone Field is required * Work Zone Field is required * Officer Field is required
|- Select - [v| |~ select -- [v] |- select - v
Add Request Type
Template Name Request Type
|- Salect SR | ®

Remove Request Type
Request Types

v ®

The Request an Officer (Dispatch ) settings.
To configure the Request an Officer (Dispatch ) settings:
1. Click E} Manage.
2. Select the workgroup you want to configure from the Select Workgroup dropdown menu.
3. Click Request an Officer (Dispatch ).

4. Select or deselect the Request an Officer (Dispatch ) Enabled checkbox to show or hide the

Request an Officer (Dispatch ) feature. This box is selected by default.

If enabling the Request an Officer (Dispatch ) URT &o 1 R Z &f
ﬁ recommended that you disable the Request an Officer (Dispatch

Log) feature to ensure requests are sent to the correct dispatching

tool.

5. Select or deselect the Visible checkboxes next to the fields you want to show or hide on the

Request an Officer (Dispatch) form. These checkboxes are selected by default.
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10.

11.

12.

13.

14.

Select or deselect the Required checkboxes next to the visible fields you want to make optional or

required on the form. These checkboxes are selected by default.

Enter a name for the dispatch in the Scheduled Dispatch Name . This field is required for scheduled
dispatches created by users who select Later in the When do you need the officer? section on the

form.

Select the operational zone the dispatch should be created in from the Operational Zone dropdown
menu. Operational zones in Dispatch are large areas within your organization (e.g. the East Campus

of a university).
Select the work zone the dispatch should be created in from the Work Zone dropdown menu . Work
zones are smaller areas within the selected operational zone that help organize where teams of

officers will be working (e.g. Cafeteria, Library, Residence).

Select a Dispatch user from the Officer dropdown menu. The user selected here will appear in the

Call Entered By field in the new dispatch.

Select the template you wish to use to create the new dispatch when the request has been created.

qgaem0 T RNDZWWRN6RE &Yl & VT Xol DZUnIl &ny
template that clearly identifies Web Portal requests (e.g. in the
Description or Initial Note ) to be assigned to Request Types to
help keep the dispatchers organized.

Enter a name for the request in the Request Type field. The request type name will appear as an

option to users when selecting a request type on the Request an Officer (Dispatch) form.
Click@ then repeat steps 5-12 to create additional request types as needed.

Click the Submit to save your changes.
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To delete a request type, select it from the Request Types

dropdown menu then click ®

Themes

Changing the settings in Themes lets you customize the look of the Web Portal.

The Themes settings.

To configure the Web Portal theme:
1. ClickE} Manage.

2. Select the workgroup you want to configure from the Select Workgroup dropdown menu.
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