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Introduction 
The Perspective 5.3.1.2 hotfix is designed to correct performance issues for Dispatch users with a large 

number of locations. To review the issues addressed in this hotfix, see the Perspective 5.3.1.2 – Bug 

Fixes release notes article.  

Important Notes 

• If you’re a new customer or you’re updating from version 5.2 to 5.3.1.1, review and follow the 

instructions in the Perspective Update Guide 5.3.1.1 document before following the instructions 

in this guide. 

 

• If your current version of Perspective is 5.3.1.1, you can deploy the hotfix without performing 

any additional steps by following the instructions below. 

 

 

  

https://support.resolver.com/hc/en-ca/articles/115005423143
https://support.resolver.com/hc/en-ca/articles/115005423143
https://resolver.box.com/v/PSVUpdateInstructions5311
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Deploy the 5.3.1.2 Hotfix 

To deploy the 5.3.1.2 hotfix: 

1. Open the Perspective 5.3.1.2_hotfix.zip file. 
 

2. Complete the following steps for the files in the Perspective 5.3.1.2_hotfix.zip file: 
 

• Perspective.IntegrationService.dll: 
 
a. Copy the Perspective.IntegrationService.dll file to your clipboard. 

 
b. Paste the file in the Integration Services bin folder to replace the existing 

Perspective.IntegrationService.dll file. By default, this folder is located at 
C:\inetpub\wwwroot\Perspective5.3.1\IntegrationServices. 

 

c. Recycle the Integration Services application pool in Internet Information Services (IIS). 
 

• DispatchClient.zip: 
 
a. Extract the contents of the DispatchClient.zip file into the Perspective Services 

Client\ClickOnce folder in Perspective 5.3.1.2_hotfix.zip to replace the existing files. 
 

b. Recycle the Perspective Services application pool in Internet Information Services (IIS). 
 

• Dispatch.Client.msi: 
 

a. Copy the Dispatch.Client.msi file to your clipboard. 
 

b. Paste the file into the Perspective Services Client\MSI folder in Perspective 
5.3.1.2_hotfix.zip to replace the file.  

 

 

I f  y o u ’ re  a  n e w  c u s t o m e r  o r  y o u r  c u r r e n t  v e r s i o n  o f  P e r s p e c t i v e  i s  
5 . 2 ,  y o u  m u s t  f o l l o w  t h e  i n s t r u c t io n s  i n  t h e  P e r s pe c t i v e  U p d a te  
I n s t r u c t i o n s  5 . 3 . 1 . 1  g u i d e  b e f o re  c o m p le t i n g  t h e  s t e p s  be l o w .   

https://resolver.box.com/v/PSVUpdateInstructions5311
https://resolver.box.com/v/PSVUpdateInstructions5311


Perspective Hotfix Deployment Guide  Deploy the 5.3.1.2 Hotfix 

 © Resolver Inc.. Do not distribute.   Page 3 of 4 

• SQLScript_Update_5.3.1.1 to 5.3.1.2.sql: 
 

a. Run the SQLScript_Update_5.3.1.1 to 5.3.1.2.sql script against all Perspective 
databases.  
 

 

 
Error! Bookmark not defined.
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Contact Information 

Technical Support 

Toll Free:  1-877-776-2995  

Phone:  (780) 448-0616  

Email:   support@resolver.com 

Website: https://support.resolver.com  

 

Resolver Inc. 

Toll Free:  1-888-776-9776 

Phone:   (780) 448-0616  

Fax:   (780) 448-0618  

Email:   information@resolver.com  

Website: http://www.resolver.com  

mailto:support@resolver.com
https://support.resolver.com/
mailto:information@resolver.com
http://www.resolver.com/

