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1.0 What is Versioned Content? 
In simple terms, content that is reviewed and approved is versioned content. Content that is in the process of 
being created is called draft content. In other words, draft content is content in a work-in-progress state.  

 

Please note that Agiliance® RiskVision™ does not propagate content changes consistently, if draft content is 
used in a program. Some changes will apply automatically without displaying a warning message to the user, 
which can create inconsistent results. You will not realize the inconsistencies unless you manually notice them. 
Thus, it is undesirable to create draft content.   

 

2.0 Why to Avoid Draft Content 
This section describes problems and inconsistencies that you may encounter when draft content is used. We 
strongly recommend that you use approved or versioned content in production environments for the reasons 
mentioned in this document. 

 

The following issues may occur, if draft content is used in a production environment: 

1. The controls and sub-controls associated with an unversioned content pack cannot be deleted when that 
content pack is attached to a program.  
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2. Ongoing program assessments may not receive the latest content pack changes when new controls and 
sub-controls are added to existing unversioned content packs. 

 

3. Within a draft content pack, modifying the sub-control’s question directly affects the questionnaire. But, 
the ‘Question Changed’ display message may not appear consistently for all assessments. 
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4. New controls or sub-controls added to draft content will not show up in the assessment until you restart it.  
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5. The ‘Update controls to the latest version action’ will update the assessment with the latest content 
changes.   

 
If you edit a program that is using draft content, Agiliance RiskVision may send false Questionnaire 
Change notifications to stakeholders. 

 

3.0 How to Use Content Versioning in Agiliance RiskVision 
To avoid all of the previously discussed problems, we recommend versioning the content packs in Agiliance 
RiskVision. To do so, please follow the below steps: 

1. Start by creating a content pack within Compliance Manager. Click Content à Controls and 
Questionnaires à New. Assign a name to the content pack. 
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2. Associate a workflow with the Content Pack. Workflows define the stages that your content will go 
through. 

 

3. Configure the owners who can access and modify this Content Pack. 
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4. Configure how often you want to review this Content Pack, and then click Finish. 

 
 

5. You will see a UI screen similar to below that you can use to create the content for your Content Pack. 
You can type your content or move or copy it from elsewhere in your Agiliance RiskVision server. 
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6. A Content Pack populated with content will look similar to the below screenshot. Click on the Workflow tab 
in the left pane. 

 
 

7. Move the workflow to deployed stage versions of the Content Pack. A sample workflow may have a draft 
state where the content is created, after which it is reviewed, approved, and deployed. 
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8. Restart the workflow by choosing “Restart Workflow” to move the workflow to make modifications, such 
as adding, deleting, and importing controls.  

 

9. Modify the content and recycle through the workflow until the Content Pack has reached a deployed 
stage. 

 

 

10. Synchronize the changes to update programs which utilize the Content Pack to the latest version. Select 
each program and go to the “Changes” tab. Choose the action to “Update controls to latest version”. After 
choosing this action, the Changes menu will be presented, and you can choose the synchronization 
options you want. Following this, the program will be synchronized to the latest version of the Content 
Pack. 
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Agiliance recommends enforcing this solution to standardize the content creation process and to ensure 
consistent behavior.  
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