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Logging In

1. To log in to Global AlertLink, enter a valid user name and password and click the Login button. 

2. Check "Remember my login" to allow your browser to remember your login credentials for each attempt.
Note: This requires specific settings on your client machine.
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Change Your Password

1. To change your password, log into GAL.

2. Click your initials in the top-right of the page.

3. Click Change Password.

4. Enter your current password in the Current Password field.

5. Enter your new password in the New Password and Repeat Password fields. Your new password must
be at least 7 characters long and contain at least 1 non-alphanumeric character.

6. Click Save.
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Password Recovery

1. If you forget your password, click the Forgot Password link on the login page.

2. Enter your user name.

3. Click Change Password. A temporary password will be sent to the email address associated with the
account.
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