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Subscription Categories Overview

Global AlertLink supports subscriptions to messages. Subscriptions is a process that allows contacts to receive updates sent to a specific folder for a
specific reason (category). A subscription is a combination of a category and a share.

As an example, a contact may “subscribe” (be shared into) to a folder titled “Corporate Headquarters” for messages with a category of “Weather.”
This allows the contact to receive “Weather” messages sent to the “Corporate Headquarters” folder without receiving other types of messages.
Subscriptions can be used to filter the types of messages an individual receives so that they receive only those messages they are interested in. Part
of this process is the ability to specify device preferences for subscriptions as well. These are referred to as “Subscription Category Preferences.”

This allows contacts to specify which devices they want to receive messages on for different categories of subscriptions.
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Create a Subscription Category

1. To create a subscription, hover your cursor over Admin, then click System Management.

2. In the structure pane, create a new folder in the Contacts folder of the appropriate org.

3. Navigate to the org, click Contacts in the navigation bar, then click Share.

4. Share the contact record with the folder created in step 2 above.

5. Open the contact record, then click the Shares tab.

6. Click the pencil icon beside the share made in step 4.

7. Select a category from the Subscription Category dropdown menu.

https://globalalertlink.knowledgeowl.com/help/contact-shares
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8. Click the Contact-Methods tab.

9. Click Add in the Subscription Category Preferences section, then add the category configured in step 7
above.

10. Click the  icon, then select the method(s) that should receive messages from the selected
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subscription category. 

11. Create a new message. In Step 3: Message Settings, add the category selected in step 7 above.

Subscription categories require a system configuration setting which determines who will receive subscription messages.

Configuration Setting Subscription Message Recipients

Local Only contacts subscribed to “General" in the Contacts folder.

Ancestors Contacts subscribed to “General” in the Contacts folder and any contacts
that have that subscription category in any contact folder "above" the
contacts folder in Chuck Test.

Descendants (default setting) Contacts subscribed to “General” in the Contacts folder and any contacts
that have that subscription category in any contact folder below Chuck
Test.

Both Contacts subscribed to “General” in the Contacts folder and any contacts
that have that subscription category in any contact folder above or
below Chuck Test.

https://globalalertlink.knowledgeowl.com/help/step-3-message-settings
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Subscription Registration Portals

This is an example of a subscription registration portal. The portal allows contacts to subscribe to folders and categories without logging in directly
to the application. This makes it very easy for your contacts to manage their own subscriptions.

 

If you have any questions regarding subscription categories and subscription registration portals, contact us at support@resolver.com.
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Self-Registration Portals

If you have a lot of contacts/customers and you want to enable them to add/change/delete their own information and contact methods, Global
AlertLink can develop a self-registration Portal (SRP) to accomplish this task. SRPs can be customized and utilize multiple Web Service APIs to
accomplish various tasks.

SRPs basically allow a user to login to GAL and maintain their information (e.g. locations, contact methods, custom fields, etc.). SRPs honor GAL
security and permissions and only allow the user access to the data and organizations that they are authorized to view and edit.

Below are some examples of an SRP. In all these examples, users must log into Global AlertLink, using their normal GAL user name and password,
to access the SRP. 
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